TRURO CITY COUNCIL

Town Clerk’s Department
Municipal Buildings
Boscawen Street

Truro TR1 2NE

Tel: (01872) 274766
www.fruro.gov.uk

e-mail: info@truro.gov.uk

2 July 2026
To: The Mayor (Honorary Freeman Wells)
Deputy Mayor (Councillor Loic Rich)
Chairman and members of the
PARKS AND AMENITIES COMMITTEE:
Councillors Claxton, Honorary Freeman Eathorne-Gibbons, Green, La Borde, Mepham,
Rabey, Southcombe, Tann, plus one vacancy
and Chairman of Finance and General Purposes Committee Councillor Webb
and all other Members of TRURO CITY COUNCIL for information

Dear Councillor,

NOTICE IS HEREBY GIVEN that a meeting of the Parks and Amenities Committee will take place on
TUESDAY 7 July 2026 at 7.00 pm in the Training Room (First Floor), Library Building, Union Place, Truro
TR1 1EP for the transaction of the under mentioned business:

AGENDA

Press and Public are invited to attend. Meetings are held in public and could be filmed or recorded by
broadcasters, the media or members of the public.

Before the meeting the Chairman will read out the Fire Procedures

1 COUNCILLORS IN ATTENDANCE AND APOLOGIES
To note apologies.
2 DECLARATIONS OF INTEREST
3 OPEN SESSION FOR ELECTORS OF TRURO RELATING TO ITEMS ON THIS AGENDA - VERBAL

QUESTIONS (5 Minutes)
4 MINUTES (APPENDIX 1) page 4

To resolve to approve and sign the Minutes of the Parks and Amenities Committee
Meeting held on 8 June 2026.

5 CHAIRMAN'’S REPORT
Verbal report.

6 CORRESPONDENCE (APPENDIX 2) page 13

a. To note the email dated 02.06.26 re. a potential temporary sculpture trail from
Cornwall Wildlife Trust.
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10

11

12

13

14

15

INFORMAL TOUR, INSPECTION AND MEETING MONDAY 6 JULY 2026
Report on the tour and inspection. Parks & Amenities Manager to report. (APPENDIX 3
TO FOLLOW)

HEALTH AND SAFETY AT WORK - PARKS AND AMENITIES DEPARTMENT

Regular item normally considered at February and July Committee meetings.

i. Training of Staff — Parks and Amenities Manager to report.

ii. Parks and Amenities Department — Report of any Recent Accidents — Parks and
Amenities Manager to report. (APPENDIX 4) page 15

i Shop Steward - Ben Minns, Unite Representative and Unite Health and Safety
Representative - Unite Representative to report.

LAND AT HILLCREST AVENUE (APPENDIX 5) page 17
To recommend to Council that it does not accept the responsibility of taking on the
land and proposed trees at Hillcrest Avenue, Truro.

MURAL AT VICTORIA GARDENS STAFF ACCOMMODATION (APPENDIX 6)  page 21

To recommend to Council:

1. Approve the external refurbishment and redecoration of the Victoria Gardens
Office Building.

2. Approve the inclusion of a feature wall mural within the decoration scheme,
subject to design and budget approval.
3. Request that a number of mural concepts and associated costs are presented to

the Parks and Amenities Committee for consideration, with the Committee selecting the
preferred design prior to commissioning.

MID-TERM TRURO CITY COUNCIL SURPLUS PLANT SALE
To resolve to hold a plant sale.

END OF YEAR PLANT SALE 3 OCTOBER 2026
To resolve a cause to allocate the monies made.

WORKING GROUP AND SUB-COMMITTEE REPORTS
(i) Truro Nature Recovery Forum Meeting 16 June 2026
1. To note the Minutes. (APPENDIX 7) page 24
2. Toresolve to approve the draft Forum workplan. (APPENDIX 7) page 27
(li) Land at Comprigney Hill Steering Group Meeting
Next meeting 20 July 2026

STANDING ITEMS

a. Boscawen Park - Dredging of Swanpool - Update
This item is included in the Towns Deal grant funding bid for facilities in Boscawen
Park. (APPENDIX 8) page 29

b. Towns Fund Deal Boscawen Park Sports Hub Project and Pitch Improvement
Works Update (APPENDIX 8) page 29

c. Swing Bridge Project Update (APPENDIX 8) page 29

To note the report.

INFORMATION ITEMS (APPENDIX 9) page 31

Parks and Amenities Manager’s Report
To note the report.
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16 DATE OF NEXT MEETING
o 7 September 2026

17 ITEMS FOR FUTURE MEETINGS
Q1 Expenditure to Budget Summary 2025-26, Truro Public Cemetery Management Plan,
Wider Ponds and Wetland Policy, Development Plan for Play Areas (including

replacement play equipment), Review of (dogs on lead) Cemetery Regulations (March
2027), review boules/pétanque piste fees/bookings (June 2027)

R

DAVID RODDA MBE

TOWN CLERK
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Appendix 1

TRURO CITY COUNCIL

Town Clerk’'s Department
Municipal Buildings
Boscawen Street

Truro TRT 2NE

Tel. (01872) 274766
www.truro.gov.uk

email: info@truro.gov.uk

CITY OF TRURO
Town Clerk

MINUTES OF THE MEETING OF THE PARKS AND AMENITIES COMMITTEE HELD ON MONDAY 8 JUNE
2026 AT 7.00 PM IN THE COMMITTEE ROOM, FIRST FLOOR, MUNICIPAL BUILDINGS, BOSCAWEN STREET,
TRURO

PRESENT: Councillors La Borde (Chairman), Claxton, Green, Rabey, Rich
(Deputy Mayor), Southcombe (Chairperson for Minute PK/26/177),
Tann, Webb (Chairman of the Finance and General Purposes
Committee), Honorary Freeman Wells (Mayor) and Webb
(Chairperson Finance and General Purposes Committee).

APOLOGIES: Councillors Honorary Freeman Eathorne-Gibbons and Mepham.

ABSENT: None.

ALSO IN ATTENDANCE: Councillors Biscoe, Mrs Carlyon, Nolan, Tucker and, Wetherill.
David Rodda MBE (Town Clerk), Richard Budge (Parks and Amenities
Manager) Katie Wilding (Boscawen Park Pavilion Manager) and
Cheryl Simpson (Committee Clerk).
Dr Neil McKay and Katy Roussel (Three Spires Medical Practice).
Christine Gerring, John Gerring, Susanne Deneke (Truro Morlaix
Twinning Association), Jean Anderson (Truro Morlaix Twinning
Association), Jill Rogers (U3A), Karl Stevens (U3A), lan Jones (Truro
Cricket Club), Julia Holme (U3A), Mike Jackson (U3A), Lyn Lamb
(U3A), and Jane Stevens (Truro Petanque).

1. COUNCILLORS IN ATTENDANCE AND APOLOGIES
The apologies were noted. PK/26/164
2. DECLARATIONS OF INTEREST
Councillor La Borde (member of Dispensation received to speak but  PK/26/165
U3A) not vote Agenda ltem 9 Boscawen

Park Petanque/Boules Piste.
Councillor La Borde left the
meeting room before the vote

took place.
Councillor Rabey (City Council’s Dispensation received to speak but
representative on Truro Morlaix not vote Agenda ltem 9 Boscawen
Twinning Association) Park Petanque/Boules Piste.

Councillor Rabey left the meeting
room before the vote took place.
Councillor Honorary Freeman Wells  Councillor Wells declared an
(President of Truro Morlaix Twinning  interest in Agenda Item 9 and left
Association) the meeting room before the vote
took place.
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OPEN SESSION FOR ELECTORS OF TRURO RELATING TO ITEMS ON THIS
AGENDA - VERBAL QUESTIONS

Agenda ltem 9B Proposed Fees for Use of Petanque/Boules Piste

The Truro Petanque Group Leader spoke in favour of Option 3 set out in
Agenda Item 9. She did not object to a fee but considered this should be
fair. The Group helped maintain the area and removed debris. They
booked on an annual basis. It was a senior group which had a good
relationship with the Parks Department and looked forward to working
together. An hourly charge would not work and would not be fair. A
representative of Truro Morlaix Twinning Association considered that the
piste had been created for the Group and helped develop social
arrangements between Morlaix and Truro. Mr John Gerring expressed
confusion and sought clarity about the proposed pricing structure and
commented that at Tregony there was one pitch at a private club and
one pitch operated by the Town Council at no charge. Clarification of the
proposed pricing structure as set out in the report was provided by the
Boscawen Park Pavilion Manager. The Town Clerk explained the planned
new piste would have four lanes with benches (not on one side) without
railings which would not be floodlit. Plans were being finalised and user
groups would be consulted and accommodated where possible. PK/26/166

Agenda ltem 19 Information Items — Parks and Amenities Manager's

Report

Mr lan Jones (Truro Cricket Club) said the Cricket Club wished to further

discuss the issue of trees referred to in the report because it was

considered that they were not the responsibility of Truro Cricket Club. PK/26/167

MINUTES

It was proposed by Councillor Rabey, seconded by Councillor Green, and

RESOLVED that the Minutes of the Parks and Amenities Committee Meeting

held on 18 May 2026 were a correct record and signed. PK/26/168

CHAIRMAN'’S REPORT

The Chairman congratulated the Parks and Amenities Manager on

achieving 30 years’ service with the City Council. The Vice-Chairman read

out a congratulatory message from Councillor Honorary Freeman

Eathorne-Gibbons and presented the Parks and Amenities Manager with a

cake. The Parks and Amenities Manager responded suitably. PK/26/169

CORRESPONDENCE

a. The Facebook message from 15.05.26 from a member of the public
complementing the Parks Team on the roundabout at the junction of
Fairmantle Street and Morlaix Avenue was noted. PK/26/170

PARKS AND AMENITIES COMMITTEE - TERMS OF REFERENCE
The terms of reference for the Parks and Amenities Committee were
reviewed. The following changes were suggested:
e Paragraph 4.1 (a) change £24,999 to £49,999 — to reflect the
updated figure previously agreed by Council.
e First bullet point - To change “allocate tenants to” to “determine
the tenancies of” - reflecting the range of tasks.
e Second and third bullet points - change “Officer” to “Manager” —
to update the job fitle.

It was proposed by the Chairman, seconded by Councillor Rich, and
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Recommended to Council the terms of reference, for the Parks and

Amenities Committee be amended in the introduction: “This Committee

..." bereplaced by “The Parks and Amenities Committee is a committee

of the Council which...". PK/26/171

It was proposed by Councillor Tann, seconded by Councillor Honorary
Freeman Wells, and

Recommended to Council the terms of reference, for the Parks and
Amenities Committee be adopted, as amended above. PK/26/172

FINAL BUSINESS CASE FROM TRURO PRIMARY CARE NETWORK TO USE OLD

CHANGING ROOMS AS NEW WELLBEING HUB — PRESENTATION

It was proposed by Councillor Honorary Freeman Wells, seconded by

Councillor Rabey, and

RESOLVED that Standing Orders be suspended to allow Dr McKay to

speak. PK/26/173

Dr McKay and Katy Roussel from the Three Spires Medical Practice
attended the meeting. Dr McKay gave a short presentation and
answered questions. He explained that the Primary Care Network was
working with the Council to provide a well-being hub providing mental
and physical support services including coaching, working with groups
and individuals at a bespoke site offering a similar site to that provided by
the Dracaena Centre in Falmouth. Currently these services were provided
at a number of locations across Truro, and the intention was to provide
these services (including a GP, two care practitioners, social prescribing
team and health and well-being team) in one location. The Committee
were supportive of the initial proposals presented at a previous meeting.
Work had been undertaken with architects KAST, (who designed the new
pavilion) and Mei Loci (who designed the planting plan for the new
Pavilion). Since then, the Integrated Care Board were looking to make the
best use of the space to maximise the potential offer of group therapy
and one-to-one sessions. Opening hours would mirror GP hours approx.
9am-épm. As a result, it was proposed to move the line of the front of the
building slightly forward towards the footpath to maximise space for the
new facility. He wished to update the Committee prior to moving to the
next stage. It was planned that other organisations such as the charity
sector could use the facilities at evenings or weekends. A travel plan
(including cycle parking) would form part of the detail at a later stage in
the project’s development. The Committee warmly welcomed the
proposed well-being hub and the latest development plans.

It was proposed by Councillor Honorary Freeman Wells, seconded by
Councillor Tann, and
RESOLVED that Standing Orders be resumed. PK/26/174

It was proposed by Councillor Rabey, seconded by Councillor Green, and

Recommended to Finance and General Purposes Committee

That it recommends to Council that it should support the proposal to

develop the Truro Wellbeing Hub at Boscawen Park and delegate

responsibility fo the Town Clerk to further negotiate with the Lander and

Three Spires Medical Practices and bring final proposals back for

approval. PK/26/175
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98

10.
10A

10B

BOSCAWEN PARK PETANQUE/BOULES PISTE

ITEMS OF CORRESPONDENCE

a. Email to Councillor Nolan dated 05 05 26 regarding proposed
pétanque piste charges from Boscawen Park Sports Hub Development
Officer.

b. Email dated 07 05 26 from Leader Truro Petanque U3A regarding
proposed pétanque piste charges

C. Email dated 12 05 26 from Truro Morlaix Twinning Association
regarding proposed boules piste charges.

d. Email dated 12.05.26 from a U3SA member regarding proposed
pétanque piste charges.

e. Letter dated 08.05.26 from a U3A member regarding proposed
pétanque piste charges.

f. Message dated 01.06.06 from a pétanque player regarding
proposed pétanque piste charges.

The above correspondence received on this matter from users of the piste PK/26/176
was noted.

PROPOSED FEES FOR USE OF PETANQUE/BOULES PISTE

The Committee considered the revised pétanque charging options set out
within the report to address the concerns raised by Council over the scale
of possible increases.

Members considered the above correspondence together with the views
expressed by members of the public at agenda item 3 above. The
Committee felt that the proposed new charges were excessive,
particularly recognising the majority of users were seniors. It was
commented that juniors did not pay charges to use the playpark.
Councillors were also keen to improve accessibility and remove barriers to
people undertaking activities in the open air. Members proposed Option 3
with a reduced administration fee.

It was proposed by Councillor Tann, seconded by Councillor Webb, and
Recommended to Council Fixed Annual Administration and Maintenance
Fee

e £50 annual administration and maintenance fee

e No hourly usage charge

e Mandatory booking of all sessions required through Lemon Booking

system

for inclusion within the Boscawen Park Schedule of Fees to be reviewed in
12 months PK/26/177

STREET WEED CONTROL

CORNWALL COUNCIL PUBLIC REALM IMPROVEMENT PROGRAMME

It was noted that the letter from Cornwall Council had been superseded

by events and following Cornwall Council’s decision had put the

programme on pause pending further consultation with Town and Parish

Councils and residents. PK/26/178

TO DISCUSS THE USE OF HERBICIDE FOR THE CONTROL OF STREET WEEDS IN
2026/27

In light of Cornwall Council’s decision reported above, the City Council’s
street weeds conftrol programme for 2026/27 was discussed. The
Commiftee was reminded that previously the Council's contfractor
undertook three applications of herbicide per year. One application had
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recently been stopped by the Council and currently there were two
applications. The resources saved of £5K had been transferred to the play
equipment budget.

During discussion Councillors generally agreed it was important to
maintain public safety and highway function and protect the condition of
highways assets. The importance of maintaining a clean City was high in
people’s expectations. Alternative methods of weed removal were
generally more costly and less practical than herbicide. Concerns, both
personal and public, about the potential harm caused by herbicide were
also raised. The use of physical weed removal and utilisation of a volunteer
workforce which could increase community resilience was also
advocated. The physical damage of e.g. cracks in paving caused by the
physical removal of weeds in the City Centre was highlighted. It was
acknowledged that the responsibility for street weed removal remained
with the Highways Authority, Cornwall Council. The developing nature
recovery strategy for Truro was also referred to.

It was proposed by Councillor Rabey, seconded by Councillor Honorary
Freeman Wells, and

RESOLVED to continue with Truro City Council’'s current approach of using

herbicide for the treatment of street weeds in Truro for 26/27 in order to

maintain the high level of control. This will enable further consultation to

be undertaken with Cornwall Council about their public realm

improvement programme so that this can inform control methods in 27/28. PK/26/179

MOBILE SAUNA SERVICE

The Committee welcomed a request offering a mobile sauna service at
Boscawen Park. The health benefits of saunas were highlighted. Potential
service providers would be expected to provide to the Council a range of
compliance documentation including risk assessments and safeguarding.

It was proposed by Councillor Tann, seconded by Councillor Rabey, and

RESOLVED to request the Parks and Amenities Manager to run a public
procurement process for the potential provision of mobile sauna service at
Boscawen Park. PK/26/180

TRURO CITY COUNCIL - REVIEW OF ALLOTMENT PLOT TENANCY AGREEMENT
A number of changes were suggested as follows and which were set out
in the appended document.

. Paragraph 10.1.2 — changing twelve months to one month, the
tenant giving the Council notice.

. Paragraph 10.2 — change ten days to one month, time for tenants
to remove belongings.

. Schedule 1 Paragraph 4.3 — change ten days to one month,
termination notice period.

. Schedule 1 Paragraph 4.5 - change ten days to one month, time
for tenants to remove personal belongings.

. Schedule 1 Paragraph 10.2 clarification on the limited use of

artificial chemicals — change “... pesticides and insecticides ..."” to “...
herbicides, pesticides and other artificial chemical treatments ...".

It was proposed by Councillor Webb, seconded by Councillor Tann, and
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13.

14.

15.

16.

Recommended to Council that the revised allotment plot tenancy PK/26/181
agreement be adopted.

LAND AT GLASTEINAN WOODLAND

The Committee was requested to consider taking on an area of
Glasteinan Woodland which is fenced off to the east side. The Council
was looking fo save on the cost of future repairs to the fence (of which it is
responsible for 50% of the replacement cost) and open up the land to
public access.

It was proposed by the Chairman, seconded by Councillor Rabey, and

Recommended to Council that Truro City Council seek to take ownership

of this land from Redrow Homes in order to open it up for public access

and delegate responsibility to the Town Clerk to finalise the necessary PK/26/182
negotiations.

REQUEST FOR USE - THOMAS ROWLAND AMUSEMENTS - 14 TO 20 JUNE 2024
INCLUSIVE

Following a complaint from a local resident when the fair visited previously,
it was suggested a media release be issued advising this was part of the
amenities offered and there was a 21:00 cut-off.

It was proposed by Councillor Webb, seconded by Councillor Tann, and

RESOLVED (due to timescale) that Thomas Rowland Amusements be

granted permission to use Hendra Playingfield (Dreadnought field) for a

family funfair 14 to 20 June inclusive, subject to appropriate compliance

paperwork. PK/26/183

REQUEST FOR USE — TRURO NOURISH HUB
The Committee was asked to consider this application because it involved
amplification of music which might cause concern for local residents.

It was proposed by Councillor Webb, seconded by Councillor Tann, and

RESOLVED (due to timescale) that Truro Nourish Hub be granted permission
to use Hendra Playingfield (Dreadnought field) for a summer barbeque on
11 July 2026, subject to appropriate compliance paperwork. PK/26/184

TREMORVAH PLAYINGFIELD - STORAGE CONTAINER

Members were requested to consider the stationing of a metal storage
container at Tremorvah Playing Field (adjacent to the existing container
used by a youth football team on the gravelled area) for the storage of
paint and materials etc by the Truro Volunteer Team. Councillors
supported the scheme and also suggested that, if funds allowed, the
container be clad in wood or plants be grown on the outside to blend in
to the playingfield.

It was proposed by Councillor Tann, seconded by Councillor Claxton, and
RECOMMENDED TO COUNCIL that Truro Volunteer Team and Friends of

Sunny Corner are given permission to locate a storage container on

Tremorvah Playingfield for storing tools and materials. PK/26/185
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17.

18.

19.

WORKING GROUP AND SUB-COMMITTEE
(i) Truro Nature Recovery Forum Meeting 28 April 2026

1. The minutes were noted. PK/26/186
2. It was proposed by the Vice-Chairperson, seconded by Councillor

Rabey, and

RESOLVED that the draft Forum workplan be approved. PK/26/187

STANDING ITEMS
a. Boscawen Park - Dredging of Swanpool — Update
A project plan was being developed. The update was noted. PK/26/188

b. Towns Fund Deal Boscawen Park Sports Hub Project and Pitch
Improvement Works Update
The fencing works had begun and would be followed by resurfacing
works in due course. Work on the new pavilion was slightly behind
schedule due to delays experienced with sub-contfractors.
Arrangements for an open evening for councillors and residents were
fo be confirmed. The ‘Development Officer’ post had been replaced
with a temporary ‘Pavilion Manager’ post and work continued on
booking forms and processes, equipment list, promotion and creating
demand for the facilities. Inscapes were undertaking contracted
maintenance functions on the playingfields. Works to connect
rainwater drainage from the new Pavilion to the existing park drainage
system were required. The update report was noted. PK/26/189

c. Swing Bridge Project Update
Cornwall Council had submitted a Transport and Works Act Order to
Government that dealt with all planning matters relating to the bridge. PK/26/190
The Committee noted the update report.

INFORMATION ITEMS

The maijority of the Parks and Amenities Manager’s report was taken as
read. The Parks and Amenities Manager reported that a branch had
broken off from a poplar free during the late spring weekend leading to
the closure of Riverside Walk. The branch had since been removed and
Evolve Tree Consultancy, the Council's contracted arboriculturist,
undertook a survey of all the trees which bordered the cricket club and
Riverside Walk. The works required necessitated the removal of six frees
and further works over the following 15-20 years to remove and replace
trees bordering the Cricket club and Riverside Walk. The Parks and
Amenities Manager had met with Truro Cricket Club, but the Club did not
currently have sufficient resources to pay for all the required tree works.
Beyond the initial works, the cost of tree works would hopefully be shared
with the Club pending further negotiations on responsibility for the trees.
The Parks Department would work together with Truro Cricket Club
volunteers to help keep costs down. Continuing to work in partnership with
the Cricket Club was highlighted. Tree works along Riverside Walk would
be carried out prior to planned resurfacing works. This was a resolved item
due to the urgency of the tree works required.

It was proposed by Councillor Tann, seconded by Councillor Rabey, and

RESOLVED that £30,000 is moved from the Ear-Marked Reserve into the

Parks Budget to enable immediate works to make the Cricket Club trees

safe. PK/26/191
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20.

21.

22.

23.

24.

The report was noted. PK/26/192

EXCLUSION OF THE PRESS AND PUBLIC

It was proposed by Councillor Rabey, seconded by Councillor Green, and

RESOLVED that in accordance with S1(2) of the Public Bodies (Admission to

Meetings) Act 1960, the press and public will be excluded from the

meeting during consideration of the following item by reason of its

confidential or special nature: business. PK/26/193

REQUEST TO BUY TRURO CITY COUNCIL LAND

A request from a property owner to buy an adjacent piece of City Council
-owned land in Treffry Road was considered. Councillors expressed
concern about the potential loss of public amenity land and the
precedent this might set across the Council’'s landholdings. The role of the
Council in safeguarding the wider area of land for the benefit of the
people of Truro in the future was also highlighted. The Committee was also
concerned about the lack of planning permission for the land in question.

It was proposed by Councillor Webb, seconded by Councillor Tann, and
RECOMMENDED TO COUNCIL that the land is not sold. PK/26/194

CORRESPONDENCE

qa. An email dated 19.02.26 from Truro City Council regarding
committee decision to refuse padel tennis facility at Truro Cricket Club was
noted.

There had been concerns about the location of the proposed facility and

the potential detriment (light and noise) caused by the activity. The City

Council would be interested in looking at potential different sites including
considering the re-use of empty buildings in the City Centre. The Lawn

Tennis Association (LTA) did not support the loss of a tennis court at the

Boscawen Park Tennis Courts. PK/26/195

b. A letter dated 15.04.26 regarding estimated costs of replacement

surfacing at Boscawen Park Play Park was noted. The Parks and Amenities

Manager commented that replacement of the safety surfacing and play

equipment at Boscawen Park would form part of a long-term strategy to

be developed. This might involve the use of strategic Community

Infrastructure Levy (CIL) resources. The playpark was inspected twice a

year by Zurich Municipal, the Council’s insurer, and to date no issue had

been found with the safety surfacing. The funding for the establisnment of

the current playpark had been secured by a friends group working in

partnership with the Council. PK/26/196

READMITTANCE OF THE PRESS AND PUBLIC
It was proposed by the Councillor Honorary Freeman Wells, seconded by
Councillor Tann, and

RESOLVED that the press and public be permitted to re-join the meeting. PK/26/197

DATE OF NEXT MEETING
. Monday 6 July 2026 Informal tour of parks and gardens leaving PK/26/198
Victoria Gardens (meeting under the viaduct) leaving at 18:30 prompt (all
Councillors welcome to attend).
. Tuesday 7 July 2026 formal Parks and Amenities Committee
meeting.
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25. ITEMS FOR FUTURE MEETINGS
Cemetery Management Plan, Hillcrest Avenue (to not seek a licence from
Cornwall Council to take on the land specified in the report), Wider Pond
Policy, Development Plan for Play Areas, Review of (dogs on lead)
Cemetery Regulations (March 2027). PK/26/199

The meeting closed at 21:27.

CHAIRMAN
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Appendix 2

Dear Truro City Council,

I hope this finds you well. I’'m getting in touch to seek advice on the feasibility,
permissions and processes involved in delivering a proposed temporary public art
project across Cornwall, and we’d be interested in Truro as one of the potential
locations.

Project overview - The Big 5:

The Big 5 is inspired by safari trails and would bring some of Cornwall’s mosticonic
species to life through five large-scale temporary sculptures, installed across different
parts of the county for a period of at least 2-4 weeks around the summer school
holiday.

The sculptures would be created by local artists and/or communities, forming a trail
that encourages visitors and residents to explore Cornwall’s landscapes, learn about
conservation, and engage with nature.

Alongside the sculptures, visitors could collect stamps at each location and access
interpretive content focused on wildlife and conservation.

What we’re hopingto understand:
To help inform our feasibility planning, we would really value advice on the following:

* What permissions would be required, typical timescales for approval, and whether
there are likely costs or fees associated.

*

Is there any existing guidance around sculpture size, height, weight, fixing methods
or thresholds that trigger different levels of sign-off or health & safety requirements?
(For example, whether keeping sculptures below a certain height materially simplifies
approvals. Any guidance at this stage would help inform our initial artist brief.)

*

Are there existing strategies, programmes or priorities (e.g. tourism, cultural delivery,
nature connection, environmental initiatives) that this project might align with or add
value to?

Initial location ideas:
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These are our ideal locations but are by no means fixed. If you can recommend any
more suitable locations we are open to suggestions:

*

(Plan A) — Cathedral Square

(Plan B) - Boscawen Park

Many thanks in advance for any guidance you’re able to offer at this stage. We’re keen
to take a collaborative approach and shape the project in a way that works well for
Cornwall, its communities, and Truro City Council.

(Please note, | will be on annual leave 3rd-14th June but I'll get back to you as soon as
possible on my return)

Kind regards,

Lauren Campbell (she/her)

Content Marketing Officer (Tor to Shore & Destination Reserves)

Page 14 of 35



Appendix 4

Truro City Council - Health & Safety Incidents Last 12 Months
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During the last 12 months the Council recorded 43 health and safety incidents, comprising
20 accidents, 17 near misses and 6 dangerous occurrences. There were no RIDDOR
reportable incidents during the reporting period.
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The most common incidents were slips, trips and falls, followed by people being struck by
moving objects. Root cause analysis found that environmental factors were the most
common contributing factor. This includes issues relating to the physical environment,
such as uneven surfaces, housekeeping, lighting, weather conditions and access routes.
The next most common factors were processes and procedures, where the way work is
planned or carried out could be improved, and people-related factors, such as human
error, communication, competence or supervision. Equipment factors relate to the
condition, suitability or use of tools and machinery, while management factors include
planning, risk assessment, resource allocation and organisational arrangements. This
analysis helps the Council focus its improvement efforts on the areas most likely to reduce
future incidents.

Incident numbers remained broadly consistent throughout the year, although there was an
increase in October and November. There is no evidence of any sustained or emerging
trend that indicates a deterioration in health and safety performance. The number of near
miss reports also demonstrates a positive reporting culture, helping the Council identify
hazards and take action before injuries occur. All incidents are investigated, corrective
actions are implemented and monitored, and incident trends continue to be used to target
inspections, review safe systems of work and prioritise improvements where they will have
the greatest impact on reducing risk.

Page 16 of 35



) TI{UKO Appendix 5

CITY COUNCIL

Report to: Parks and Amenities Committee

Date: 7th July 2026

Title: Land at Hillcrest Avenue

Authors, Richard Budge, Parks and Amenities Manager

Roles and

Contact

Details:

Approval and clearance obtained from chair of committee: N/A
Urgency Procedure(s) used? If yes include rationale. N/A
Recommendation(s):

To recommend to Council that it does not accept the responsibility of taking on
the land and proposed frees at Hillcrest Avenue, Truro.

2.2

23

Executive Summary

Councillor Nolan contacted the Parks department enquiring if Truro City
Council (TCC) would take on the responsibility of Hillcrest Avenues verges
from Cornwall Council. The aim would be to maintain the verges and to take
on a tree planting scheme. He was proposing it following a complaint he had
received from a resident.

Purpose of Report and key information

Hillcrest Avenue is a residential street in Truro, off Dobls Lane. It is a cul-de-
sac, there is a footpath that leads to Truro Learning Academy, so the road is a
popular place to park for school collections as it saves people from having to
enter Malabar.

At the top of Hillcrest Avenue there are grassy verges between drives. They
have been cut up over time due to cars parking on the other side of the road
meaning vehicles have to mount the verge to get past, or vehicles parking on
the verge. When it is wet the areas can get very muddy transferring the mud
onto the pavement. There are also two steep banks on the entrance to the
road.

Councillor Nolan was contacted by a resident asking Cornwall Council to
install bollards on the verge to reduce the mud on the footpath. Councillor
Nolan spoke with residents, and they said they would like trees planted on the
verges. Cornwall Council have said it could create a planting licence with
Truro City Council, but this would mean that the City Council would take on
responsibility for the cost of planting the trees and the future maintenance of
the verge.

Benefits for Customers/Residents

If Truro City Council agrees to takes on the land maintenance, it could deliver
an improved cutting service and frees could be planted and maintained.
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4 Consultation and Engagement

4.1 Truro City Council would need to consult with the residents and Cornwall
Council if it decided to take on the land. Councillor Nolan has already been
in discussions with some residents.

5 Financial Implications of the proposed course of action/decision

5.1 If the Council fook on the land, there would be legal costs for the land
transfer and officer tfime with negotiations. TCC would then have to maintain
the land, extra grass cutting future free maintenance of any trees that are
planted.

5.2 If the Council did not take on the land, there would be no associated costs.

6 Legal/Governance Implications of the proposed course of action/decision
6.1 If the TCC took on the verges, it would take on the legal services to take on
the agreement.

7 Risk Implications of the proposed course of action/decision
7.1 TCC would need to include the land in its insurance policy if the land
ownership was taken on.

7.2 Measures would need to be taken to make sure cars do not park on verges,
like is currently happening.

7.3  TCC would be responsible for maintenance of verges, frees and ensuring it is
legal if ownership of the land was taken.

8 Options available

8.1 Option 1 - (Preferred Option) Write back to Councillor Nolan and the resident
who had initially contacted to say that Truro City Council do not want to take
on responsibility for the section of land.

8.2 Option 2 - Start negotiation with Cornwall Council to take on ownership of the
land at Truro City Councils expense

8.3  Option 3 - Do Nothing

Supporting Information (Appendices)
9.1 Map of Hillcrest Avenue, Truro, TR1T 3NE.
2 Photos of Hillcrest Avenue, Truro, TR1 3NE.

10 Approval and clearance

All reports:
Final report sign offs This report has been cleared by Date
Town Clerk David Rodda 29/06/26
(Required for all reports)
Deputy Town Clerk (Finance Esther Greig 29.6.26
and HR)

(Required for all reports)
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Photos of Hillcrest Avenue, Truro

Hillcrest Avenue from the turning Partway down showing the lack
circle looking down of grass

The entrance to Hillcrest Avenue

Page 20 of 35



o~
\\ §
42

b

Appendix 6

"TRURO

CITY COUNCIL

Report to: Parks and Amenities Committee
Date: 7t July 2026
Title: Mural At Victoria Gardens Staff Accommodation
Authors, Roles and Adrian Card, Buildings and Facilities Supervisor, Truro City
Contact Details: Council
adrian@truro.gov.uk
Approval and clearance obtained from chair of committee: N/A
Urgency Procedure(s) used? If yes include rationale. N/A

Recommendations to Council

1.

Approve the external refurbishment and redecoration of the Victoria
Gardens Office Building.

2. Approve the inclusion of a feature wall mural within the decoration
scheme, subject to design and budget approval.

3. Request that a number of mural concepts and associated costs are
presented to the Parks and Amenities Committee for consideration, with
the Committee selecting the preferred design prior to commissioning.

1 Executive Summary

1.1  The Victoria Gardens Office Building is due for external redecoration to
improve the working environment for staff and enhance the appearance of
the facility.

1.2  As part of the works, an opportunity has been identified to incorporate a
feature mural with two of the external walls.

1.3  The proposal would move beyond a standard decorative finish and create a
lasting visual asset with the building.

1.4  The mural could celebrate Truro's heritage, culture, and landscape and
possibly be linked to the 150" year celebration in 2027.

1.5 The feature would contribute to a more welcoming and engaging
environment for staff, councillors, and visitors.

1.6 The mural could be delivered by a professional artist or through a
commissioned local creative practitioner.

1.7  The proposal supports the Council's commitment to maintaining attractive
and high-quality public facilities.

1.8  Any design would be subject to approval before installation.

1.9 Committee approval is sought to progress the proposal alongside the wider

refurbishment works.
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3.1

4.1

5.1

5.2

5.3

7.1

7.2

8.1
8.2
8.3
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e CITY COUNCIL

Benefits for Customers/Residents

Creates a more welcoming and visually appealing environment for visitors to
Victoria Garden office.

Demonstrates investment in civic buildings and promotes pride in public
spaces.

Relevant Previous Decisions

N/A

Consultation and Engagement

N/A

Financial Implications of the proposed course of action/decision

The decoration works are already planned within the building maintenance
programme.

The addition of a mural would result in a modest increase in project costs
compared with a standard painted finish, but this is manageable within the
overall Facilities budget.

Final costs would be dependent upon the chosen design, wall area and
procurement process, with quotations obtained before any commitment is
made.

Legal/Governance Implications of the proposed course of action/decision

Any commissioned work will be procured in accordance with Truro City
Council's financial regulations and procurement procedures.

Appropriate permissions and intellectual property arrangements will be
agreed with the selected artist.

There are no additional governance implications arising from this proposal.
Risk Implications of the proposed course of action/decision

The principal risk is that the final design may not meet stakeholder
expectations if sufficient consultation is not undertaken.

The Facilities department will need to ensure that the design, costs and
installation arrangements are appropriately managed and approved before
commencement.

Options Available
Do nothing and proceed with standard redecoration only.

Approve the refurbishment works but exclude the mural proposal.

Approve the refurbishment works and include a feature mural as part of the
overall decoratfion scheme. This is the recommended option
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9 Supporting Information (Appendices)

9.1 Conceptimages and indicative cost estimates may be provided prior to final
approval — this will be available at the meeting

10  Approval and clearance

10.1 All necessary approvals for this report have been obtained.

All reports:

Final report sign offs This report has been cleared Date

by (or mark not required if

appropriate)
Town Clerk David Rodda 25/06/26
(Required for all reports)
Deputy Town Clerk (Finance | Esther Greig 25/06/26
and HR)
(Required for all reports)

3
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Appendix 7

TRURO CITY COUNCIL

Town Clerk’s Department
Municipal Buildings
Boscawen Street

Truro TRIT 2NE

Tel. (01872) 274766
www. ruro.gov.uk

email: info@truro.gov.uk

Town Clerk

MEETING OF TRURO NATURE RECOVERY FORUM (TNRF) HELD ON
TUESDAY 16 JUNE 2025 at 7.03 pm
in the Large Community Room, Second Floor, Truro Public Library, Union Place, Truro

PRESENT: Councillors: Southcombe (Chairman), and La Borde, and Sunderhauf.

External Members: Ms Sue Allen.

ABSENT: Ms Sarah Douglas-Martin (Treffry Residents’ Association) and John Faragher
(Friends of Daubuz Moor).

ALSO PRESENT: None.

APOLOGIES: Councillors Honorary Freeman Wells (Mayor), Rich and Ms Jade Neville
(Friends of Coosebean and Cornwall Wildlife Trust)

Also in Attendance: Richard Budge, Parks and Amenities Manager, Anna Cormie,
Assistant Countryside Ranger, Stephen Kirkpatrick Head Countryside Ranger, and Cheryl
Simpson, Committee Clerk.

1. COUNCILLORS IN ATTENDANCE AND APOLOGIES

Noted. NRF/26/261
2. DISCLOSURES OR DECLARATIONS OF INTEREST

None. NRF/26/262
3. MINUTES

It was proposed by the Chairman, seconded by Councillor La Borde, and
RESOLVED that the Minutes of the Truro Nature Recovery Forum Meeting held
on 28 April 2026 were signed as a correct record. NRF/26/263

4, TERMS OF REFERENCE
The Forum’'s Terms of Reference were reviewed. The Committee Clerk
requested that the Forum meet bi-monthly due to capacity - this was
generally welcomed. Councillor Sunderhauf commented that he was not a
member of the Parks and Amenities Committee, so it was suggested that in
future the membership come from the wider Council i.e. Paragraph 4.2
replace “Parks and Amenities Committee” with "Council”. It was also
suggested in Paragraph 4.4 to update “Parks, Amenities and Facilities Officer”
to “Parks and Amenities Manager” and “Zero Carbon Officer” to “Facilities,
Estates & Compliance Manager”.

It was proposed by the Chairman, seconded by Sue Allen, and
RECOMMENDED that the Parks and Amenities Committee adopt the
amended Terms of Reference. NRF/26/264

51
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5.

CHAIRMAN'’S REPORT
The Chairman thanked the Ranger Team in particular for their invaluable
inpuft. NRF/26/265

DRAFT TRURO NATURE RECOVERY STRATEGY

On 26 May the Parks and Amenities Manager and Ranger Team met with the
Forum for a plan drafting session. A copy of the draft plan was circulated to
the Forum. Progress on drafting a plan was welcomed.

The Parks and Amenities Manager noted that the City Council currently
maintained the Dalvennie (Sainsburys) roundabout and the Truro in Bloom
Committee were looking to obtain sponsorship to maintain this at a higher
standard. This might involve planting perennials and native trees. The Town
Centre Foreman was also investigating sourcing native daffodils for planting in
flower displays. The City Council aimed to provide more sustainable and
permanent planting such as perennials. Reference was made to the ‘Wild
Truro’ bed adjacent to the Cathedral which looked stunning. It was
suggested that a link to Cornwall Council’s Nature Recovery Strategy be
added to the draft plan.

The last sentence of page 23 was amended by the replacement of “plans”
with “plants” and the addition of “ferns” to the end of the sentence. It was
suggested that page 3 be amended by the addition of “or create” before “a
compost heap”. It was suggested that a reference to the Council's annual
Garden and Allotment Competition be added. It was generally considered
that a section on nature be added to the vision section and/or woven
throughout the plan document rather than a separate section due to
‘geographical’ layout of the template.

It was suggested to add Kenwyn Flower and Garden Club, Truro Cathedral
Gardening Group and Cornwall Garden Scheme to the draft volunteer
directory

Action: Plan drafting afternoon to which all Forum members were invited to
attend on Tuesday 28 July starting at 2om. Committee Clerk to confirm
arrangements. (The Parks and Amenities Manager sent apologies because he
was away judging the In Bloom competition.) NRF/26/266

STRATEGY FRONT COVER

Copies of front cover photos for the plan were requested. Forum members

were requested to send in one photograph (to Committee Clerk Cheryl

Simpson) encapsulating what nature means to them and the three most

suitable would be sent to the TCC Communications Team to create a mock-

up front page for consideration by the Forum at the following meeting.
NRF/26/267

ACCREDITATION TO NATURE TOWNS AND CITIES
The Forum decided to defer any action pending the drafting of the plan.
NRF/26/268

TRURO NATURE RECOVERY WORK PLAN

The Forum generally agreed the latest draft work plan. NRF/26/269
52
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10.

11.

12.

CORRESPONDENCE
None. NRF/26/270

NEXT STEPS

It was suggested at a later stage that feedback be requested on the
evolving draft plan including schools on the school grounds section, Robert
Moor and Rev. Andy Boornon church grounds, Barrack Lane Allotment
Group, Cornwall Wildlife Trust. Patchwork Farm CIC, Truro BID, friends’ groups.
Interested parties could be asked to review particular parts but feedback on
the whole document would be welcomed. It was also suggested that advice
could be sought from the West Country Rivers Trust on the Water section.

NRF/26/271
DATE OF NEXT MEETING
Tuesday 15 September 2026 starting at 7pm. NRF/26/272
The meeting closed at 19:57.
CHAIRMAN

53
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Topic Contribution Purpose and Key Resource Current Position Delivered by
to Nature Objectives requirements
Recovery
Strategy
Develop The purpose | The main purpose of Forum, On 28 July a further drafting Chairperson and Vice-
nature of the Forum | the Forum is to develop | Counftryside session o which the Forum is Chairperson
recovery is fo develop | astrategy and Ranger Team invited has been arranged.
strategy a strategy implementation plan Parks and
Amenities
Manager
Nature Towns | Seeking Demonstrates Forum, At the June meeting it was Chairperson, Vice-Chairperson
and Cities accreditation | commitment to Countryside agreed defer any action on and Ms Douglas-Martin

Accreditation

may provide

fransforming green

Ranger Team

signing up to the accreditation

a useful infrastructure to benefit | and Parks and scheme pending drafting of the
framework people place and Amenities Plan.
nature Manager

Mini-Project To engage Create traditional Countryside On 2 March the P&AC agreed to | Parks Department
at Tremorvah | with local grassland meadow, Ranger Team the establishment of the mini-
Playingfield people and hibernaculum/compost | and Parks and project. Logs delivered on site.

interest area and orchard. Amenities Grass scarification next. Leaflets

groups Improve biodiversity. Manager. £295 to be delivered to local residents

allocated by
P&AC.

about the project.

Establishment

To establish a

Improve biodiversity

Countryside

The Forum welcomed the

Chairperson and Vice-

of Biological local data coverage for Ranger Team establishment of such a group Chairperson
Recording biological Truro & assist in and Parks and independent of the Council (like
Group recording monitoring long-term Amenities friends’ groups). Countryside
group to frend. Manager Ranger Team to make links to
collect & other interest groups.
strengthen
base
evidence of
state of
nature in
Truro. 54
Forum logo To engage To share commitment Events Officer, P&AC on 08.06.26 approved the Chairperson and Vice-
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with local

fo conserve &

Communications

logo.

Chairperson

community enhance biodiversity Team,
Countryside
Ranger Team
and Parks and
Amenities
Manager
Survey To engage To provide relevant Forum, Visit Truro | The Parks and Amenities Communications Team
with data base to support and Digital Manager, Chairperson and Vice-
members of development of Communications | Chairperson met with the Visit
the public strategy Manager, Truro and Digital Communications
Countryside Manager and Events Officer to
Ranger Team discuss ideas. An idea for a public
and Parks and survey by a specialist provider
Amenities was suggested.
Manager.
£1295.35 funding
is available
Preliminary Survey Collect & strengthen Land at Survey requested by Steering Parks and Amenities Manager
Ecological requested by | base evidence of state | Comprigney Hill | Group and commissioned By
Appraisal & Land at of nature (Coosebean) Council via P&AC. To report back
Biodiversity Comprigney Steering Group to Steering Group.
Net Gain Hill Specialist
Metric of (Coosebean) confractor
land at Steering
Comprigney | Group.
Hill Activity
(Coosebean) | aligned to
Forum
Plan front The purpose | The main purpose of Communications | Copies of front cover photos Chairperson and Vice-
cover of the Forum | the Forum is to develop | Team, Parks and | have been requested. Three most | Chairperson

is fo develop
a strategy

a strategy and
implementation plan

Amenifies
Manager

55

suitable will be sent to Comms
Team to create a mock-up front
page for consideration by Forum
at September meeting.
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Appendix 8

STANDING ITEMS

a. Boscawen Park - Dredging of Swanpool - Update
e} Duck Pond - project plan being developed in order to deliver this work
by December 2026. Applications for a waste licence to enable the dredgings
to be spread on Council land have been applied for and discussions with
contractors are on-going. The complexities of the site are challenging which
is making identifying a contractor difficult.

b. Towns Fund Deal Boscawen Park Sports Hub Project and Pitch Improvement
Works Update
¢} Riverside Walk and fencing — fencing works begun on the 12th May
and will be completed by the end of August 2026. The resurfacing of the
Riverside Walk has been prioritised once the free maintenance work was
completed.

e} Pavilion — Fox Construction continue their work on site. Progress is
behind schedule, and it is likely that completion will be delayed until the 31st
of July 2026. Whilst unfortunate this can be accommodated as currently the
opening is scheduled for early August 2026. There are no cost implications
regarding this delay as it will be delivered within budget and any cost risk
because of delays rests with Fox Construction.

There is a need to connect the rainwater drainage from the building to the
existing park drainage system. The original planned route is unfortunately
non-viable, so an alternative route has been identified. This will create some
disruption but this will be kept to a minimum and the park will remain open.

An open evening for Councillors and residents to come and view the building
will be planned once it is handed over to Council.

A temporary post of “Pavilion Manager” has been filled via internal
secondment and the costs of this post and the other staffing/running costs for
the Pavilion will be drawn from reserves as agreed by Council for the
remainder of 26/27 with a full business plan produced for 27/28 onwards as
part of the 27/28 budget setting process.

o} Pitch drainage - Inscapes have completed their work and are now
returning to undertake the contracted maintenance functions. All of this work
forms part of their contract so will not be an additional cost. The Park re-
opened in May for light use and normal use from September 26 onwards. The
Grounds Maintenance Association have inspected the works and have
commented that the playing surface is now up to English Football League
standard.

Maintaining this will require improved management of the playing surface
and the necessary equipment has been purchased as part of the project.
The staff cost will be covered by the Parks budget.

o Swing Bridge Project Update

Page 1 of 2
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Cornwall Council progressing with the necessary consenting process for
crossing the river and will be submitting a revised planning application shortly.
Part of the bridge foundations will need to be located on Council owned
land and further detail about the scope and scale of this infrastructure are
awaited.

RECOMMENDED: That the report be noted.
Darid Rodda MBE, Town Clerk
2 July 2026

Page 2 of 2
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Parks and Amenities Manager’s Report: Appendix 9
Truro City Council Garden and Allotment Competition 2026

Judging took place on 25 June on a long hot day during the recent heatwave and the judge was
impressed with the standard of entries. The Presentation evening will be held on 30 September.

Southwest in Bloom (SWIB) and National Britain in Bloom (NBIB)
South West in Bloom judging will take place on 23 July. Truro is also being judged in the national
NBIB final on 4 August.

Planting
The Parks Team have installed summer planting orders and summer planting of the flower beds.

Maintenance Team

The Maintenance Team helped clear up after tree works which took place at Victoria Gardens

and Boscawen Park, they have also completed the refurbishment of the surface of the Riverside
Walk at Boscawen Park. They are mid-way through replacing the fence around Boscawen Park
and Riverside Walk.

Machinery

The Foreman and myself are in the process of drawing up a list of written-off machinery which will
be offered to staff under a sealed bid process as this has demonstrated a higher return than
putting equipment in the public auction.

Staff Training
Staff have paused e-learning until the autumn pending this busy time in the horticultural calendar.

Trees at the Cricket Club

Trees that were deemed dangerous have been removed and crowns raised over Riverside Walk.
The rest of the recommended works will be undertaken once the cricket season is completed and
autumn has arrived.

The Leats

At its meeting on 8 September 2025 the Committee recommended to Council the following
schedule of works:

Raise height of catchment tank and make
alterations to the grill feeding into the bubble
1 pool. This would require a financial £7,500
conftribution to the Environment Agency to
encourage them to carry out the work.

Option 2

Dry up, dredge out and find out where leaks
2 are coming from. Carry our repairs to the £15,500
leaks and undertake slurry tanking
(waterproofing). (In-house)

Re-render and de-sludge all manhole covers

in the city centre. £14,500
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Encourage Cornwall Council to relevel,
4 repoint and to maintain the Leats channels in nil
city centre.

We have to start work in the latter part of the summer to plug and seal the pipes and fully test.
Grass Cutting

The Grass Cutting Team have been trying their best to keep up with the grass cutting this year. The
season has not been helpful with the weather being warm and wet. The Grass Cutting Budget was
reduced at the last Precept meeting, and the Team is without a member who is on long-term sick
leave. Taking this info account and the complaints received - see report below — a short-term
contract member of staff has been recruited to assist the Team. The following tractor information
also shows that the Team is very busy, and 66.9 miles of cutting took place between 22 and 26
June.

9 XXX - Mower 3:00 14.4
8 XXX - Mower 7:39 26.7
7 XXX 2:22 17.9
6 XXX - Mower 1:38 3.3
5 XXX 3:26 11.0
4 XXX 0:58 6.2

3 XXX- Mower 6:10 14.0
2 XXX - Mower 1:55 8.5
1 XXX 0:07 0.1

Glyphosate Spraying Truro - Update

Since the last Committee meeting on 8 June the Chairperson received the following information
from Biffa:

“Dear ClIr La Borde.
Casework Assist Enquiry - Reallocation - CAS-33381-W4VéJ1 / Glyphosate Spraying Truro

Thank you for getting in touch.

| have contacted one of our Waste Environment Protection Officers, who has advised that under

under Cornwall Council’'s Waste Management Service, Biffa is responsible for the daily cleansing
of the main city centre. This programme includes the removal of weeds, which is carried out
manually.

Biffa does not use glyphosate as part of its operations. However, following this email, discussions
have been had with Biffa. It has been identified that one operative had been using a solution of
salt and white vinegar to treat weeds.

The operative has now been instructed to cease this activity, as it does not form part of the
preferred alternatives for weed removal by Biffa.

We will ensure all operatives adhere to the approved weed management approach going
forward.

If you have any further questions, please feel free to get in touch.
2
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Kind regards
Janice | Casework Officer
Customer Feedback Team”

| apologise for any confusion as we were informed that Biffa used Glyphosate as and when
necessary

Comments Log

Please take note of the attached log. (See following enclosure).

RECOMMENDED: That the report be noted.
Richard Budge

Parks and Amenities Manager
2 July 2026
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09/06/2026 Phone Complaint about Parks Richard Matter escalated to Parks & Amenities Manager & Town Clerk who both explained
call grass cutting the Council's grass cutting policy & current pressures on the grass cutting team.

schedule at Treffry
Road

11/06/2026 Email Suggested charge for Parks Richard Suggestion referred to Parks and Amenities Manager. To be considered when
lending tennis Councillors review budget in Autumn.
racquets at Boscawen
Park Tennis Courts

19/06/2026 Email Enquiry about how Parks Richard Hoped Walk will be open by the end of the week following clean-up of tree material
long Riverside Walk is from emergency tree works the previous week. The Walk will then be open for a
going to be closed for couple of weeks before being shut again for re-surfacing works.

20/06/2026 Email Missing centre tape Parks Richard Supervisor to replace tape and check condition of court surfaces re. moss.
on tennis court net &
moss build-up
complaint

25/06/2026 Email Complaint about Parks Richard Grass cutting team currently reduced & currently can't keep pace with rate of grass
length of grass on growing. Team to cut grass 29.06.26.
Malabar playing field

25/06/2026 Email Complaint about Buildings Mark Gultters cleared 26.06.26.
saplings growing out &
of gutters of Facilities
Boscawen Park Toilet
block

26/06/2026 Email Complaints about Parks Richard Grass cutting team currently reduced & currently can't keep pace with rate of grass
length of grass on growing. Team to cut grass 29.06.26.
Malabar Playing field

26/06/2026 Email Complaints/comments Parks Richard Roundabout maintained by TCC on behalf of CC. Plan for Truro in Bloom Committee
about Dalvennie planting plan for this location.
(Sainsburys)
roundabout
maintenance

27/06/2026 Email Thanks for gutter Buildings Mark & Thanks forwarded on to Building and Facilities Supervisor. Maintenance Team part
clearance (see & Richard way through replacement of fence. Maintenance Team to put up new post for life
above). Comment Facilities buoy (responsibility of Truro Harbour Office).
lifebuoy not reaffixed & Parks

as part of fencing
works at Riverside
Walk Boscawen Park
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