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5 November 2025 
 
To:  The Mayor (Councillor Wells) 
 Deputy Mayor (Councillor Rich) 

Chair (Councillor Webb) 
Vice-Chair (Councillor Stokes) and members of the FINANCE & GENERAL PURPOSES 
COMMITTEE: Councillors Carlyon, Eathorne-Gibbons, Griffiths, Knuckey, Pascoe, Sunderhauf, 
Swain, Chairman of Parks and Amenities Committee (Councillor La Borde), and all other 
Members of TRURO CITY COUNCIL for information. 

 
Dear Councillor, 
NOTICE IS HEREBY GIVEN that the meeting of the FINANCE & GENERAL PURPOSES COMMITTEE will be 
held at THE COMMITTEE ROOM, MUNICIPAL BUILDINGS, BOSCAWEN STREET, TRURO, TR1 2NE on 
MONDAY 10 NOVEMBER 2025 at 7.00 pm for the transaction of the under mentioned business: 
 

The press and public are invited to attend. Meetings are held in public and could be filmed or 
recorded by broadcasters, the media, or members of the public. 

 
AGENDA 

 
1 COUNCILLORS IN ATTENDANCE AND APOLOGIES  
 To note apologies. 
 
2 DECLARATIONS OF INTEREST 

To receive and resolve on any dispensation requests. 
 

3 OPEN SESSION FOR ELECTORS OF TRURO RELATING TO ITEMS ON THIS AGENDA VERBAL 
QUESTIONS (5 minutes only) 

 
4 MINUTES 

To resolve to approve and sign the minutes of the Finance and General Purposes 
Committee meeting held on 20 October 2025. (Appendix 1 pg4) 

 
5 OFFICER REPORTS 

a. Responsible Financial Officer (Appendix 2 pg11) 
To receive a verbal report on Car Parking, VAT, Inflation & Real Living Wage, and 
Councillor Training. 

 
b. Facilities, Estates, & Compliance Manager 

To receive a verbal monthly update report. 
 
6 CHAIR’S REPORT 

To receive a verbal report. 
 

7 CORRESPONDENCE 
 None. 

 
8 AGENDA ITEMS 

TRURO CITY COUNCIL 
 

       
CITY OF TRURO 

 Town Clerk’s Department 
Municipal Buildings 
Boscawen Street 
Truro   TR1 2NE 
Tel.  (01872) 274766 
www.truro.gov.uk 
email: info@truro.gov.uk 
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a. To review an example budget for 2026-27 set against a 4% inflation also taking into 
account the 6.8% rise in Real Living Wage to set context for delivery plan and budget 
workshops. (Appendix 3 pg22) 
 

b. To review service plans for; 
i. Events (Appendix 4 pg36) 
ii. VisitTruro & Communications (Appendix 5 pg41) 
iii. Visitor information Centre (Appendix 6 pg46) 
iv. Parks (Appendix 7 pg48) 

 
c. Antisocial Behaviour Officer Extension of Funding (Appendix 8 pg55) 

i. To note the report on the activities of the Truro Antisocial Behaviour Officer. 
ii. To recommend Council sign the three year Service Level Agreement with 

Cornwall Council for the provision of an Antisocial Behaviour Officer for Truro 
and that a total of £102,818 is allocated by Truro City Council to Cornwall 
Council as its contribution to the costs of the services covered by this Service 
Level Agreement for the period August 2026 to July 2029. 

 
d. Heightened Security Implementation for Events (Appendix 9 pg65) 

i. To note the report as it provides further information on the requirement for 
additional security measures within Truro City Council’s own events programme 
and events held on Truro City Council property/land. 

ii. To note that training and awareness sessions are being held with staff and 
volunteers. 

iii. To note that the Event Officer is engaging with the principal authority 
emergency planning teams, Counter Terrorism Security Advisors, and 
emergency services for additional support and coordination. 

iv. To recommend to Council that it develops and adopts a formal emergency 
and terrorism response plan for Council managed venues and events. 

v. To resolve to authorise the Town Clerk and the Events Officer to work with other 
councils to find a cost-effective method of sharing additional security resources 
to deliver best value. 

vi. To recommend that Council budget for necessary safety improvements, such 
as signage, equipment, or secure access control methods over the next three 
years. 

vii. To recommend to Council that the necessary Martyn’s Law requirements are 
incorporated into the terms and conditions for event organisers using Truro City 
Council owned spaces in addition to being incorporated into the processes 
used for Truro City Council organised events. 

 
e. Bonfire & Fireworks Event Working Group. 

i. Suggest points for terms of reference. (Appendix 10 pg88) 
ii. To appoint membership. 
iii. Date of meeting – 2nd December 2025 at 1900hrs – Large Training Room, Truro 

Library 
 

f. To recommend Council adopt the IT Policy. (Appendix 11 pg89) 
 

g. To note the Staff Guide to GDPR, Data Asset Register, Information Auditing, The Data 
Use & Access Act 2025, and training requirements. (Appendix 12 pg91) 
 

h. To note the 2025-26 Q2 internal control checks. (Appendix 13 pg93) 
 

9 To note October’s SCHEDULE OF PAYMENTS and the BANK BALANCES as at 31 October 
2025. (Appendix 14 pg98) 

 
 Current Account       £86,625.43     
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Public Sector Deposit £3,348,576.54 
Money Market              Nil 
================================= 
Total    £3,435,201.97 
 

10 EXCLUSION OF THE PRESS AND PUBLIC 
In accordance with s1(2) of the Public Bodies (Admission to Meetings) Act 1960, the press 
and public will be excluded from the meeting during consideration of the following items 
by reason of their confidential or special nature: contracts. 

  
i. To note the contents of the report. (Appendix 15 pg110) 
ii. To provide the Town Clerk with guidance on whether investigations on the sale of all 

or part of this land to a developer should continue. 
 
11 READMITTANCE OF THE PRESS AND PUBLIC 

Press and public will be permitted to rejoin the meeting following the conclusion of the 
confidential items. 

 
12 DATE OF NEXT MEETING 

12 January 2026 
 

13 ITEMS FOR FUTURE MEETINGS 
 

 

 
David Rodda MBE 

TOWN CLERK 
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TRURO CITY COUNCIL 

 

Town Clerks Department 
Municipal Buildings 
Boscawen Street 
Truro TR1 2NE 
Tel. (01872) 274766 
Fax. (01872) 225572 
www.truro.gov.uk 
email: info@truro.gov.uk 
 

MEETING OF THE FINANCE AND GENERAL PURPOSES COMMITTEE HELD 20 OCTOBER 2025 AT 1900 
IN THE COMMITTEE ROOM, MUNICIPAL BUILDINGS, BOSCAWEN STREET, TRURO, TR1 2NE 

 
PRESENT:  Councillors Webb (Chairman), Councillors Stokes (Vice-

Chairman), Wells (Mayor), Rich (Deputy Mayor), Carlyon, 
Knuckey, Pascoe, Sunderhauf, and Swain. 

APOLOGIES: Councillors Eathorne-Gibbons [personal] and La Borde 
[personal]. 

ALSO IN ATTENDANCE: Councillors Biscoe and Tann. 
David Rodda (Town Clerk), Esther Greig (Deputy Town 
Clerk & Responsible Financial Officer), and William 
Thorpe-Stanley (Committee Clerk). 

1 COUNCILLORS IN ATTENDANCE AND APOLOGIES 
The apologies were noted. 
 

 
F/25/838 

2 DECLARATIONS OF INTEREST 
Councillor Carlyon - items 8.a.iii, 8.k.iv, and 8.k.v  - non-pecuniary - to leave the 
room. 
Councillor Wells - items 8.a.iii, 8.c, 8.k.iv, and 8.k.v  - non-pecuniary - to leave 
the room. 
Councillor Knuckey - items 8.k.iv, and 8.k.v - non-pecuniary - to leave the room. 
Councillor Webb - item 8.b.v - non-pecuniary - to leave the room. 
 

 
 
 
 
 
 
F/25/839 

3 OPEN SESSION FOR ELECTORS OF TRURO RELATING TO ITEMS ON THIS AGENDA 
VERBAL QUESTIONS 
None. 
 

 
 
F/25/840 

4 MINUTES 
It was proposed by Councillor Swain, seconded by Councillor Stokes, and 
RESOLVED that the minutes of the meeting held 15 September 2025 were 
considered a correct record and signed. 
 

 
 
F/25/841 

5 
a. 

OFFICER REPORTS 
Responsible Financial Officer Report 
There was no report additional to the half yearly budget to expenditure 
report. 
 

 
 
 
F/25/842 

b. Facilities, Estates, and Compliance Manager Report 
The Committee was pleased to see the report and the cost savings 
highlighted within it. 
 
The monthly update report was noted. 
 

 
 
 
 
F/25/843 

CITY OF TRURO 
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6 CHAIRS REPORT 
The Chair had nothing to report. 
 

 
F/25/844 

7 CORRESPONDENCE  
a. Email from Survivors of Bereavement by Suicide received 30.09.2025. 

 
It was proposed by Councillor Sunderhauf, seconded by Councillor Swain and 
RESOLVED to participate if a lighting solution could be worked. 
 

 
 
 
F/25/845 

8 AGENDA ITEMS  
a. 
 
 
 
 
 
 
 
 
 
i 
 
ii 
 
 
 
 
 

iii 

2025/26 Q2 BUDGET TO EXPENDITURE REPORT 
The Responsible Financial Officer reported that there was two EMRs to 
agree, cost centres were in budget for the year so far, there was more CIL 
income than expected, and a saving on the Municipal Buildings repair 
repayment; this may allow for some money to be put into the general 
reserves at end of year. 
 
The VAT report was expected from the consultant the outcome may mean 
an adjustment is required. Inflation was at 4.1% in August. 
 
The contents of the report was noted. 
 
It was proposed by Councillor Wells, seconded by Councillor Carlyon and  
RESOLVED to release £8k EMR to offset reduced Lemon Quay income and 
£6k from Trees EMR for 2 x trees in Boscawen Park. 

 
[Councillors Carlyon and Wells left the room at 19:27.] 
 
The virements under £50k as set out in the report were noted. It was 
proposed by Councillor Wells, seconded by Councillor Carlyon and 
RESOLVED to approve virement of: 

1. £115,410.00 CIL income. 
2. £77,500.00 repairs budget Library Building (£62,500 added for fire 

escape). 
 

[Councillors Carlyon and Wells entered the room at 19:28.] 
 

 
 
 
 
 
 
 
 
 
 
F/25/846 
 
 
F/25/847 
 
 
 
 
F/25/848 
 
F/25/849 

b. DISCUSSION ON THE DISCRETIONARY ITEMS FOR THE FOLLOWING BUDGET 
LINES: 
The RFO gave a short explanation of each item. 
 

i. Administration 
Very little changes to current except getting to full staff complement 
again. 
 

ii. Library 
Predominantly the same, very appreciative of the refurbishment works 
in the children’s library area and would like members to consider a 
refresh of the computer room in 2026/27. 
 

iii. Community Development 
Lots possible within this area if additional budget is allocated to this 
department. 
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iv. Facilities (excluding Public Conveniences) 
Statutory, H&S, and best practices have meant some change to what 
is required. 
 

v. Community Grants 2026/27 including consideration if Council can 
include a financial contribution of £50,000.00 per annum to the 
Cornwall Museum and Art Gallery. 
 

vi. Inflation. 
Expected to be changeable next year, living wage set to rise 
significantly. 

 
The points Councillors discussed on these items were: 

o The role of Zero Carbon Officer not mentioned specifically. 
o A Parish Councils statutory duty and lack of limit on precept raising. 
o Not enough cost cuttings identified that can be used to offset any 

inflationary increases and/or fund additional activity. 
o Reserves in a much better position. 
o Look at a budget development group for next year. 
o Ensure alignment of the budget with the Council priorities. 
o Four year business plan should be the context for the budget, set 

priorities year by year with costs planned over the four years. 
 
The committee then focused on the Community Grants. It was commented 
that many Truro organisations deliver for residents without financial support 
from Truro City Council, or Truro City Council achieves good value for money 
for residents through its own activities. 
 
Members were happy to discuss the request from the Museum and Art 
Gallery as part of the budget setting process, especially as much larger sums 
of support were contingent of parish council support, however discussions 
were to be had by the Town Clerk with the Museum before the budget 
workshop. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F/25/850 

c. COMMUNITY DEVELOPMENT BUDGET INCOME SURPLUS 
 
[Councillor Wells left the room at 20:10.] 
 
The Responsible Financial Officer reported that when budgeting for the 
current year it wasn’t assumed all grants applied for would be successful,  
£9000.00 over budgeted income had been received. The Community 
Development Officer was proposing to use the money carry out more 
activity this year. 
 
Councillors debated whether any help was needed by the Trelander 
Community Centre and if the Council saved money did it need to be spent. 
 
It was proposed by Councillor Stokes, seconded by Councillor Pascoe and 
recommend to council to reserve the £9000.00 for the reopening of the 
Trelander Community Centre. 
 
[Councillor Wells entered the room at 20:13.] 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
F/25/851 

d. MALPAS ROAD RESIDENTS SURVEY 
The results of the resident survey in the Malpas Road Estate area were noted. 
Members asked that this be considered at the budget workshop. 

 
F/25/852 
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e. MUNICIPAL BUILDINGS HERITAGE RESTORATION PROJECT 

The Town Clerk told the committee that this was the first stage, where a full 
condition survey of the building would be carried out. Councillors were 
reminded that Truro City Council was responsible for 100% of the internal and 
50% of the external maintenance. Stage two would be a large programme 
of options analysis. There was money left in the refurbishment budget that 
would make up the match funding, a full application was due 19th January. 
 
It was proposed Councillor Pascoe, seconded by Councillor Stokes and 
recommend to Council that it approves the submission of an Expression of 
Interest (EOI) to the Architectural Heritage Fund (AHF): Heritage Revival Fund 
– Stage 1 Project Viability Grant for the Municipal Buildings Heritage 
Restoration Project, to be submitted in November 2025 in preparation for the 
Stage 1 funding deadline of 19 January 2026. 
 
The Town Clerk said that owing to the timeline quotes would be sought at 
this stage. 
 
It was proposed by Councillor Pascoe, seconded by Councillor Stokes and 
recommend to Council that it approves the publication of a Request for 
Quotations (RFQ) to appoint a suitably qualified professional team to deliver 
an options appraisal, viability study and outline business case covering RIBA 
Stages 0– 2, including condition review, outline cost plan, funding strategy 
and associated community engagement for the Municipal Buildings 
Heritage Restoration Project. 
 

 
 
 
 
 
 
 
 
 
F/25/853 
 
 
 
 
 
 
 
 
 
F/25/854 

f. DATA ASSET REGISTER 
It was proposed by Councillor Pascoe, seconded by Councillor Swain and  
recommended to Council that it adopts the Data Asset Register. 
 

 
 
F/25/855 

g. 
i 
 
 
 
 
 
 
 
 
ii 
 
 
 
 
 

iii 

RECOMMENDATIONS FROM THE PARKS & AMENITIES COMMITTEE 
Members were reassured that lease negotiations would take place, 
agreeing break clauses. 
 
It was proposed by Councillor Swain, seconded by Councillor Sunderhauf 
and recommend to Council that it should support the proposal to develop 
the Truro Wellbeing Hub at Boscawen Park and delegate responsibility to the 
Town Clerk to progress discussions with the Lander and Three Spires Medical 
Practices to develop a final business case for consideration. 
 
It was proposed by Councillor Webb, seconded by Councillor Pascoe and 
recommend to Council that £50,000.00 - £60,000.00 of the £240,724.91 
Capital Grant Agreement be spent on improvements to the Newbridge 
Lane Playing field area and the remainder be invested and the dividends be 
used for maintenance. 
 
It was noted that the Parks and Amenities Committee resolved that the initial 
maintenance and capital plan be used to inform the 2026/2027 budget 
setting process. 
 

 
 
 
 
 
F/25/856 
 
 
 
 
 
F/25/857 
 
 
 
 
F/25/858 

h. 
i 
 
 
 

RECOMMENDATIONS FROM THE STAFFING COMMITTEE 
The Deputy Town Clerk informed the committee that LearningNest was an 
efficient staff e-learning system for items such as GDPR compliance and fire 
safety. The system would integrate with the health and safety and personnel 
systems the cost coming out of the training budget. 
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ii 

 
Members commented on the high cost of this package. 
 
It was proposed by Councillor Webb, seconded by Councillor Stokes and  
RESOLVED to upgrade to the LearningNest Enterprise package from 2026/27, 
and that the cost (£5,033.00) be included in the 2026/27 budget setting 
process. 
 
This too was cited as a more equipped personnel system than currently used 
with more functionality, reducing bureaucracy. The Deputy Town Clerks 
intention was to move away from employing a specialist external HR support 
contractor by upskilling current staff and employing the use of these systems. 
The HR contractor was currently updating the single status against the 
National Joint Council’s terms and conditions as well as standardising staff 
contracts. 
 
It was proposed by Councillor Webb, seconded by Councillor Stokes and 
RESOLVED to change the supplier of its internal HR system from April 2026, 
and that the cost (£3659.00) be included in the 2026/27 budget setting 
process. 
 

 
 
 
 
F/25/859 
 
 
 
 
 
 
 
 
 
 
 
 
 
F/25/860 

i. GIFTS AND HOSPITALITY RECEIVED BY COUNCILLORS FOR Q1 & Q2 OF 2025/26 
Councillor Date of 

Gift 
Gift From Reason 

for Gift 
Gift Value/Approximate 

Value 
Accepted 

Cllr Wells 16/05/25 Truro-Morlaix 
Twinning 
Association 

Twinning 
Visit - 
Inviting 
Mayor 

Truro-Morlaix 
Twinning 
Association 
Dinner at Tehidy 
Golf Club 

£29.95 Yes 

Cllr Wells 21/09/25 Royal Navy 
HQ 

Inviting 
Mayor 

2x tickets for 
Proms at the 
Minack 
presented by 
the Band of His 
Majesty’s Royal 
Marines 
Plymouth 

£86.00 Yes 

 
The register was noted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
F/25/861 

j. CORNWALL COUNCILLOR REPORT’S 
The Mayor spoke to the item having requested it on the agenda, giving 
reason for its consideration as fairness to all Cornwall Councillors where 
recent meetings have seen long reports take up the time of others or delay 
the business of the meeting, especially now that four Cornwall Councillors 
were Truro City Councillors as well. 
 
Members felt the Cornwall Councillor reports and opportunity to ask 
questions to them was one of the most important parts of the meeting. 
 
It was proposed by Councillor Wells, seconded by Councillor Stokes 
recommend to Council that Cornwall Councillors be allocated a total of 20 
minutes to report on matters of importance to the parish, at Full Council (five 
minutes per Councillor including questions). 
 

 
 
 
 
 
 
 
 
 
 
 
F/25/862 
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k. 
i 
 
 
ii 
 
 

 
 

iii 
 
 
 

 
iv 
 
 
v 

GRANT APPLICATIONS 
It was proposed by Councillor Wells, seconded by Councillor Webb and 
RESOLVED to grant WILD Young Parents £750.00. 
 
It was proposed by Councillor Stokes, seconded by Councillor Swain and 
RESOLVED to grant Truro Christmas Primestock & Produce Society £1000.00. 
An amendment to award £750.00 was proposed but failed at the vote. 
 
It was proposed by Councillor Carlyon, seconded by Councillor Knuckey 
and RESOLVED to grant Cornwall Music Festival £1000.00. An amendment to 
award £750.00 was proposed but failed at the vote. 
 
[Councillors Knuckey and Carlyon left the room at 20:57.] 
 
It was proposed by Councillor Webb, seconded by Councillor Stokes and 
RESOLVED to grant The Federation Of Old Cornwall Societies £450.00. 
 
It was suggested to refuse the grant owing to an incomplete application. It 
was proposed by Councillor Stokes, seconded by Councillor Swain and 
RESOLVED to grant Truro Old Cornwall Society £750.00 and invite them to 
apply again with a complete application for further funds if required. 
 
[Councillors Knuckey and Carlyon entered the room at 21:05.] 
 

 
 
F/25/863 
 
 
F/25/864 
 
 
 
F/25/865 
 
 
 
 
F/25/866 
 
 
 
F/25/867 

l. SMARTPHONE-FREE CHILDHOOD 
The Mayor spoke of a conversation he had had with Newquay Town 
Councils Mayor on how they were engaging with schools. 
 
It was proposed by Councillor Webb, seconded by Councillor Wells and 
RESOLVED to write to secondary schools, primary schools, Young people 
Cornwall, and Multi Academy Trusts to arrange a meeting. 
 

 
 
 
 
 
F/25/868 

m. BONFIRE AND FIREWORK DISPLAY 2025 
The Town Clerk reported the unfortunate decision to cancel the 2025 charity 
bonfire night and fireworks display following careful consideration of the of 
previous years success and the safety issues that the expected turnout will 
cause against potential measures required to mitigate these risks. It was 
elaborated that considerations included alternate locations, ticketing 
systems, advice from the Safety Advisory Group & Truro City Council Staff, 
and road closure logistics. The holding of an event in 2026 will be considered 
if confident vehicle and people movements can be made safe as given the 
scale of the event it was becoming too big for the Council to manage safely 
with its own staff and current group of volunteers. 
 
The committee expressed their disappointment and the loss of a key offering 
to the residents of Truro. 
 
It was proposed by Councillor Pascoe, seconded by Councillor Stokes and 
RESOLVED to establish a committee / working group to explore the possibility 
of holding the event next year. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F/25/869 

9 BANK BALANCES AND SCHEDULE OF PAYMENTS 
At 30 September as follows: 
Current Account     £244,837.13       
Public Sector Deposit £3,788,744.51 
Money Market      £00.00 
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----------------------------------------------- 

Chairman 

================================= 
Total    £4,033,521.64 
 
The schedule of payments for September and bank balances as at 30 
September were noted. 
 

 
 
 
 
F/25/870 

10 DATE OF NEXT MEETING 
The date of the next meeting was noted as 10 November 2025. 
 

 
F/25/871 

11 ITEMS FOR FUTURE MEETINGS 
 

F/25/872 

The meeting closed at 21:26. 
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November 2025 – F&GP Report – Deputy Clerk/RFO 

Governance 

Q2 (October 2025) internal control check was carried out by Cllrs Pascoe and Swain; 
and is for review within this meeting.  All outstanding items will be completed by year 
end 

The VAT review report from Parkinson Partnership has not been received as of 5th 
November. Q2 VAT return was due by the first week in November, but has been 
submitted already without the partial exemption calculation. However, the consultant 
reassured me that there are no fines for late submission of this information.  They also 
noted that TCC are above the £7,500 and 5% threshold so there will be some liabilities 
to pay. Partial Exemption liabilities will need to be assessed for the last 7 years as well.  
They are going to complete the calculations for TCC, are currently finalising figures for 
2024-25 and will forward the review report as soon as possible 

AGAR Assertion 10 – progress update 

Requirements: 

Email management - on authority owned domain – completed. 

Website; legal requirements met (meet requirements of website accessibility, Freedom 
of Information and Transparency Code) - will be completed by end Q3.  Transparency 
Code requirements have been worked on and published throughout the last 18 months, 
and some are ongoing – e.g fixed assets register.  The new website procurement exercise 
has been completed, and Officers are considering the quotes and will be instructing a 
contractor this week. The website and legal requirements will be completed by year 
end.   

GDPR and DPA – must adhere to and process data according to principles. Full GDPR 
review is near completion.  Data mapping is complete, forms and privacy notices are 
now being reviewed and the Data Protection Policy formed.  This work will be finished by 
end of October - will be completed by end Q3.  Data Protection training for Councillors 
will be available by year end. 

IT Policy – conducting business in a legal and secure way (using either TCC and personal 
equipment). This will be finished by end of October and then implemented - will be 
completed by end Q3.   

Staff training on GDPR guidelines (document for review within this meeting) and 
implementation of procedure will be embedded by end Q4. 

Boscawen off-street car parking order.  The ticket machine and Just Park system were 
‘soft launched’ week beginning 13th October.  Staff were available all week to help 
customers get used to the new system; the support was most appreciated, and the 

Appendix 2
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majority of customers were happy with and accepting of the new policy.  It is interesting 
to note that a roll of tickets has been used in 2.5 weeks – there are 3,500 tickets on a roll 
(a roll costs £20).  Since implementation receipts total £32.39 Just Park and machine 
income to 5th November £96.60. I’ll be able to carry out meaningful analysis after a few 
months of transactions.  

I attended the Cornwall Pensions Scheme Triennial Valuation presentation.  Topics 
included the LGPS fund, how it works and the set up (defined benefits) and the statutory 
requirements to have the actuarial valuation every 3 years to check the fund’s solvency 
and manage risk. The goal of the valuation is to make sure there is enough money to pay 
the benefits.  The valuation used results as of 31st March 2025.  Hyman’s reported a 
funding surplus of 118%, better than the 2022 position of 95% - a deficit. There have 
been positive asset returns over the last 3 years despite a ‘challenging’ inflationary 
environment. You will see the draft report attached with the final version being 
published in December along with the Funding Strategy Statement.  You will note the 
changes in TCC percentage employer contribution increase but the one-off lump sum 
payment will reduce from 1st April 2026.  This will lead to an approximate £6k reduction 
in the overall contribution that the Council would have paid if the levels had stayed the 
same. There hasn’t been a bigger reduction in contributions as a long-term strategy is 
important and not to pass on the tax burden – that would create intergenerational 
unfairness.  The Council has long-term employees and is open to new entrants. 

Other presentations included information on the gender pensions gap and members 
having adequate pension provision in retirement.  I will request that the pensions team 
visit the Council to speak to staff about the value of additional voluntary contributions 
and the benefits of pension planning.  A Cornwall pensions representative spoke 
regarding the government directive that the local funding pool (9 members that also 
including Dorset Council and Devon LGPS schemes for example) needed to 
amalgamate with other LGPS funding pools in order to benefit from economies of scale 
on investment fees.  The government is also asking pension funds to invest locally.  
However it was noted that smaller schemes >£10m were not efficient in terms of the 
administrative work load and that investing in Cornwall would be a conflict of interest.  
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Truro City Council (110)
Cornwall Pension Fund

2025 Actuarial Valuation – Notification of draft employer result
This schedule is addressed to the Administering Authority of the Cornwall Pension Fund (the Fund). Hymans Robertson LLP consent to it being shared with
Truro City Council (110) (the Employer) and, if applicable, its advisor(s) on a non-reliance, no liability basis for information purposes only, and in a manner that
fully discloses how it has been produced. It should not be construed as advice to the Employer, its advisor(s) or any other third party with whom it is shared. Any
reader of this schedule should carry out their own enquiries and obtain their own advice prior to making decisions.

This schedule should be read in conjunction with the Fund’s draft Funding Strategy Statement (the FSS).

This schedule contains a summary of the draft results of the 2025 actuarial
valuation of the Cornwall Pension Fund (the Fund), specifically those relating
to the Employer or Pool/Group named above. Its main purpose is to notify the
Administering Authority of the contribution rates payable by the Employer from
1 April 2026 to 31 March 2029 as well as the Employer's funding position on
the valuation date (31 March 2025). This schedule has not been prepared for
any other purpose.

This schedule also contains detailed technical information explaining the
results and how they compare to the last valuation, which may be when the
Employer joined the Fund.

It also contains the data and assumptions underlying the results, and the
reliances and limitations which apply to them. Please see the appendices for
more information and read these in conjunction with the draft Funding Strategy
Statement.

Surplus/(deficit)

£0.61m
+£1.33m vs last valuation

Funding level

112%
+25% vs last valuation

Contributions from 1 April 2026

See page 2
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Contribution rates
The contribution rates for the three-year period from 1 April 2026 to 31 March 2029 are set out in the following table (alongside the current rate in payment).

Employer contribution rates for
year ending

Primary rate Secondary contributions* Total contributions*

% of pay % of pay £ % of pay £

31 March 2026 19.5% 0.0% £38,000 19.5% £38,000

31 March 2027 20.6% 0.0% £13,000 20.6% £13,000

31 March 2028 20.6% 0.0% £13,000 20.6% £13,000

31 March 2029 20.6% 0.0% £14,000 20.6% £14,000

*Contributions may include a percent of pay and monetary element, both of which are payable.

The above contribution rates are the minimum rate required by the Fund. In most circumstances the Employer can pay additional contributions to improve its
funding position but this should be referred to the Fund in the first instance. The Employer's final contribution rates will be certified in the Fund's Rates and
Adjustments Certificate.

The Primary Rate includes an allowance of 0.8% of pay for administration expenses.

Employer contribution rates are in addition to employee contributions. The average employee contribution rate is 6.2% of pay.
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Employer details and funding plan
The contribution rates payable from 1 April 2026 have been determined based on the following funding strategy and employer circumstances:

Last valuation This valuation

Employer details

Employer Type Resolution

Funding pool Individual

Investment strategy Whole Fund Whole Fund

Open / closed to new entrants Open Open

Funding strategy

Funding target (see FSS for details) Ongoing Ongoing

Funding time horizon (years) 20 20

Minimum likelihood of achieving funding target
by end of time horizon

70% 80%

The Employer's funding parameters are the default parameters for its employer type and circumstances

This funding strategy has been determined by the Administering Authority, taking into account the type of organisation the Employer is and the nature of its
participation in the Fund. The approach to setting employer contribution rates, and the Employer’s funding target, is explained further in the draft FSS. Further
details on the investment strategy is included in the Fund’s Investment Strategy Statement.
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Funding position
The table below shows the Employer's funding position as at 31 March 2025 on the Fund’s Ongoing basis (as defined in the Fund’s draft FSS), alongside the
funding position at the last valuation for comparison.

Monetary amounts in £000

Last valuation This valuation

Ongoing basis Ongoing basis

Asset share 4,797 5,633

Past-service liabilities

Employees 3,368 2,965

Deferred pensioners 489 568

Pensioners 1,662 1,492

Total liabilities 5,519 5,025

Surplus/(Deficit) (722) 608

Funding level 87% 112%

The funding position only covers assets and liabilities accrued up to the calculation date (past service), it does not consider the cost of benefits that will be
earned in the future (future service).

29 October 2025 Page 4 of 9

Page 16 of 113



Change in funding position
The following table helps to explain the changes in the Employer's assets and liabilities over the period since the last valuation. Due to rounding the columns
may not add up exactly.

£000 Assets Liabilities Surplus / (deficit)

Last valuation 4,797 5,519 (722)

Cashflows

Employer contributions paid in 853 853

Employee contributions paid in 243 243

Benefits paid out (551) (551)

Other cashflows (e.g. expenses,
transfers)

(94) (94)

Changes since last valuation

Expected growth 698 797 (99)

Accrual of new benefits 1,156 (1,156)

Membership experience 620 (620)

Excess return on assets (314) (314)

Changes in actuarial
assumptions

Financial assumptions (2,264) 2,264

Longevity assumptions (41) 41

Other demographic assumptions (212) 212

This valuation 5,633 5,025 608
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Appendix A – Data
A.1 Membership data

The results in this schedule are based on the membership data summarised below which was supplied to us by the Fund for the purpose of the 2025 formal
valuation.

Last valuation This valuation

Employee members

Number 54 55

Total actual pay (£000) 1,112 1,455

Total accrued benefit (£000) 218 309

Average age 53.6 55.8

Deferred pensioners

Number 16 35

Total accrued benefit (£000) 31 73

Average age 49.3 51.1

Pensioners and dependants

Number 19 21

Total accrued benefit (£000) 139 146

Average age 73.0 73.8

Average ages are weighted by liability.
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Appendix B – Assumptions
B.1 Financial assumptions

The financial assumptions underlying the funding positions disclosed are detailed below (with comparison to those adopted at the last valuation).

Assumption (% p.a.)
Last valuation This valuation

Ongoing basis Ongoing basis

Discount rate 4.4% 6.2%

Pension increases 2.7% 2.3%

Salary increases* 2.7% 2.3%

*This is in respect of inflationary increases. There is a separate promotional salary scale assumption.

For further details on the methodology used to derive the assumptions, please see the draft FSS.
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B.2 Demographic assumptions

The longevity assumptions underlying the funding positions disclosed are detailed below (with comparison to those adopted at the last valuation). Details of the
demographic assumptions are available within the draft FSS.

Assumption
Last valuation This valuation

Ongoing basis Ongoing basis

Baseline longevity Life expectancy based on the Fund's VitaCurves Life expectancy based on the Fund's VitaCurves

Future improvements CMI 2022: A=0.25%; 2022 W = 25% (2021), 0% (2020);
LTR=1.5%; Sk=7

CMI 2024: Standard parameterisation except, A=0.25%, LTR
= 1.5%

Based on the above assumptions and the characteristics of the Employer's individual membership, the average life expectancies are summarised below.

Life expectancy (years)
Ongoing basis

Male Female

Current pensioners 20.0 23.9

Future pensioners 22.0 25.7

Life expectancies are from age 65. Future pensioners are assumed to be aged 45 at the valuation date. Figures for future pensioners are a weighted average of
active and deferred members.
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Appendix C – Important information
C.1 Addressee and purpose

Hymans Robertson have prepared valuation results for all employers
participating in the Cornwall Pension Fund and provided those to the
Administering Authority. This schedule has been prepared on behalf of the
Administering Authority of the Fund to be shared with the Employer named on
page 1.

Its main purpose is to notify the Administering Authority of the Employer's
principal results from the 2025 actuarial valuation. It also allows the Employer
to check that the membership and participation details reflect their
circumstances.

C.2 Reliances and limitations

This schedule should not be copied, reproduced, disclosed or released in any
medium to any third party except as required by law or regulatory obligation or
with our prior written consent. In circumstances where disclosure is permitted,
the schedule may only be released or otherwise disclosed in its entirety fully
disclosing the basis upon which it has been produced (including any and all
limitations, caveats or qualifications). Please note that this schedule does not
constitute advice to the Employer or any other third parties and Hymans
Robertson LLP does not owe a duty of care, nor does it accept any liability to
the Employer or any other third parties. It disclaims any responsibility or liability
arising from reliance on this schedule and does not warrant or represent as to
its accuracy, fairness or completeness at any given time. Any reader of this
report may not copy, reproduce or distribute it, or any part of it, without the prior
written consent of Hymans Robertson.

If the Employer is a member of a funding pool or group within the Fund, the
contribution rates, funding level and membership data shown in this report

relate to the pool/group as opposed to the individual employer (unless stated
otherwise).

The draft Funding Strategy Statement (FSS) contains further information on
the assumptions and methodology used to calculate employer contribution
rates and funding position set out in this schedule.

The contribution rates shown in this schedule should be considered draft until
finalised in the Rates and Adjustments Certificate, due to be published by 31
March 2026. The other results may also be revised by that point, for example
due to changes in data or assumptions.

The figures shown in this schedule have been rounded and therefore the sum
of figures within a table may not add up exactly.

For any Employer questions on the FSS or the results in this schedule, please
contact the Fund in the first instance.

Technical Actuarial Standard (TAS) 100 has been complied with to a
proportionate degree in the preparation of this report.

Prepared by:
Julie West FFA
Ciaran Henry FFA

Hymans Robertson LLP is a limited liability partnership registered in England
and Wales with registered number OC310282. A list of members of Hymans
Robertson LLP is available for inspection at One London Wall, London EC2Y
5EA, the firm’s registered office. Authorised and regulated by the Financial
Conduct Authority and licensed by the Institute and Faculty of Actuaries for a
range of investment business activities. Hymans Robertson is a registered
trademark of Hymans Robertson LLP.

29 October 2025 Page 9 of 9

Page 21 of 113



 

Truro City Council - Committee Report Template – version April 2024 

Report to: Finance and General Purposes Committee   

Date: 10th November 2025 

Title: 2026-27 Budget example – first look 

Authors, Roles  Esther Greig 

Deputy Town Clerk/Responsible Financial Officer,  

Approval and clearance obtained from chair of committee: Y 

Urgency Procedure(s) used? If yes include rationale. N 

Recommendations: 
1. To note the example budget 2026-27. Assumptions: 

- No change to underlying commitments from 2025-26 
- 4% inflation added to most lines (inc. pay) 
- 6.8% Real Living Wage increase applied as applicable (18 staff) 
- Addition of Boscawen Park Sports Hub cost centre as that facility will 

open in July 2026 
- 50 extra houses in taxbase 
- Essential repairs and maintenance of Council buildings only 

 

1 Executive Summary  
1.1 This is an example budget to start the budgeting process.  No additions to 

general reserves or new projects are considered here – this is a continuation 
of previous strategy for information only.  

1.2 This committee will see service plans for each department for 2026-27 
onwards that will illustrate how each could contribute to supporting Council 
strategy and objectives for 2026 to 2030 both by continuing existing levels of 
activity and what could be delivered if more resources were available. 

1.3 A delivery plan workshop is scheduled for the 27th November to assess Council 
projects and priorities over this administration; 2025-2029. 

1.4 A budget workshop is scheduled for 9th December to align strategy and 
delivery plan to the budget, ahead of Parks and Amenities and Finance and 
General Purposes Committees recommending a final budget, 3-year forecast 
and precept to Full Council in January. 

2 Purpose of Report and key information  
2.1 To give an estimate of ongoing costs in 2026-27 if current levels of activity 

continue unchanged and known additional expenditure (e.g. Boscawen Park 
Sports Hub) is included. 

2.2 To provide information to this committee with which to make decisions 
regarding future service provision.  

2.3 UK inflation figures are at 3.8% in September 2025. 

Appendix 3
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2.4 The 2026-27 employers offer for the pay award has not been published. 
Experience from previous years notes that the pay award will not be 
confirmed by the Unions until, at the earliest, mid-2026.  

2.5 Truro Parish taxbase for 2026-27 has not been confirmed; this will be expected 
by the end of November. 

2.6 Community Infrastructure Levy has been entered as NIL.  Any receipts in year 
could be attributed to projects that are identified by the delivery plan; if they 
fit the CIL spend criteria. 

2.7 Interest on reserves has been assumed at 3.5% for 2026-27. 

3 Benefits for Staff/Councillors  

3.1 This report will give clear position if no changes are made to the structure of 
Truro City Council. 

4 Relevant Previous Decisions  

4.1 none 

5 Legal/Governance Implications  

5.1 none. 
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6 Example cost centre budgets for Guidance only 
6.1 Administration and Democratic Services 

Includes Administration, Democratic Services, Finance and Facilities Staff 

 

Administration & Democratic 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Salary & Wage Costs 515,367 642,307 674,760 674,760 727,104
Travelling Expenses 0 366 175 175 182
Training/Conferences 5,938 5,348 12000 9000 9,360
Payroll & Personnel costs 49,864 30,879 34,000 34,000 35,360
Municipal Building
Repairs & Maintenance 0 9,753 42,000 30,000 31,000
Local Authority Rates 0 7,132 21,000 18,463 19,202
Cleaning 0 216 1,000 1,000 4,500
Furniture & Equipment 0 6,202 5,000 5,000 2,500
Supplies & Services
Gas & Electricity 2,651 4,388 14,000 14,000 14,560
Water 574 451 2,200 100 104
Health & Safety 4,085 6,847 5,000 5,000 5,200
Insurance 23,883 25,288 32,582 32,582 33,885
Audit Fees 6,400 7,280 8,000 8,000 8,320
Legal & Profesional Fees 17,703 28,656 40,000 40,000 20,000
Planning Advice 713 422 5,000 2,000 2,080
Loan costs (Municipal Bldgs 0 0 67,400 67,400 67,400
Office Costs
Stationery 1,662 2,940 2,100 2,400 2,496
Printing 3,016 2,345 2,100 2,100 2,184
Postages 1,713 1,558 1,600 1,600 1,664
Telephones 1,595 3,402 3,100 5,000 9,500
Tech - hardware 0 10,733 12,500 12,500 17,000
Publications 0 435 250 250 260
Computer software 28,212 40,839 50,000 50,000 52,000
Internal re-charge wages -13,324 -12,000 -12,000 0
Bank Charges 3,681 3,683 3,500 3,500 3,640
Democratic
Mayoral Allowance 1,497 4,947 9,500 9,500 9,880
Town Crier & Macebearers 910 965 1,328 1,328 1,381
Members Expenses 123 366 500 600 624
Civic Functions 4,211 2,945 4,000 4,000 4,160
Subscriptions 4,404 4,565 5,200 5,300 5,512
Elections 0 0 7,000 7,000 5,000
Miscellaneous 478 214 500 500 520
Gross Expenditure 678,680 842,150 1,055,295 1,035,058 1,096,578
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6.2 Visitor Information Centre 

 

 

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Use of Rooms 23,457 8,125 18,000 18,000 18,000
Interest 16,732 64,526 65,000 65,000 40,000
S106 0 32,515 0 17,469 0
CIL 67,706 74,746 115,410 115,410 0
Miscellaneous 0 77 77 77
Gross Income 107,895 179,912 198,487 215,956 58,077

Net Expenditure 570,785 662,238 856,808 819,102 1,038,501

Visitor Information Centre 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Salary Costs 126,604 104,303 112,906 112,587 117,660
Training 0 79 100 100 104
Premises Costs
Repairs & Maintenance 1,961 18,359 12,000 7,000 8,000
Rent 36,568 36,414 36,500 36,500 37,960
Rates 16,335 16,335 17,000 15,843 16,477
Cleaning supplies 4,963 564 500 500 520
Furniture & Equipment 4 28 250 250 260
Contract Cleaners 0 4,580 5,000 5,000 5,200
Power & Water 2,134 3,509 3,500 3,500 3,640
Office Costs
Printing 1,053 1,022 1,100 1,100 1,144
Telephone 2,832 3,062 1,100 1,100 1,144
Computer Costs 2,566 3,230 50 50 52
Stationery 1,000 786 3,000 3,000 3,120
Postage 13 23 2,600 2,600 2,704
Card Charges 2,409 2,687 2,800 2,800 2,912
Purchase of Sale Items
Tickets* 16,915 34,513 7,500 7,500 7,800
General Sale Goods 48,934 48,639 45,000 45,000 46,800
Miscellaneous 0
Miscellaneous 21 50 50 50 52
Gross Expenditure 264,312 278,184 250,956 244,480 255,549

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Sales 84,763 84,648 76,000 76,000 76,000
Tickets* 17,171 34,889 8,553 8,553 8,553
Rents 9,600 9,600 3,200 3,200 0
Registration/ Misc Fees 20 10 0 0 0
Contract Work - VC 11,500 7,500 1,750 1,750 0
Gross Income 123,054 136,647 89,503 89,503 84,553

Net Expenditure 141,258 141,537 161,453 154,977 170,996
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6.3 Library 

 

  

Truro Library 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Wages Costs 184,414 184314.18 198,848 198,418 201,996
Premises
Repair & Maintenance 4,107 28951.45 77,500 77,500 22,000
Rent Library Trustees 0 1000.00 1,000 1,000 1,040
Rates 22,877 22876.75 18,500 22,206 23,094
Cleaning Materials 24,848 2970.22 3,000 3,000 3,120
Waste Collection 2,326 3550.34 3,000 3,000 3,120
Contract cleaning 0 19847.40 17,300 18,500 19,240
Gas and Electric 33,318 35409.53 40,000 40,000 41,600
Water 0 2149.04 2,400 3,000 3,120
Equipment and Materi 518 1838.25 4,370 4,370 500
Telephones 178 209.03 200 0 0
Computer costs 39 18.52 250 250 260
Community Events 0 402.94 1,000 1,000 1,000
Gross Expenditure 272,625 303,538 367,368 372,244 320,090

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Rental 35,023 43817.72 37,068 37,068 37,068
Room Lettings 10,573 15327.71 12,500 12,500 12,500
Fees and Charges 7,075 7301.85 7,000 7,000 7,000
Gross Income 52,671 66,447 56,568 56,568 56,568

Net Expenditure 219,954 237,090 310,800 315,676 263,522
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6.4 Community 

 

 

  

Community 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised  
Salary & Wage Costs 48,134 50,802 58,062 57,829 60,309
Training/Conferences 0 120 70 70 73
Travel 0 0 120 120 125
Office Costs
Car park rates - Hendra/Bos 0 6,052 6,250 7,485 15,000
Grant Advice 561 0 0 0 0
Consultation 5,811 1,000 0 0
Community Buildings 0 32,982 27,454 27,454 10,000
Grants & Donation
Xmas Tree 55 60 500 500 500
Public Space CCTV 37,019 38,315 45,000 45,000 46,800
CAB 5,477 5,477 5,477 5,477 5,477
Street Pastors 4,800 4,800 5,000 4,800 5,000
Young People Cornwall 25,000 25,000 26,000 26,000 26,000
Community Events 0 10,426 15,000 15,000 15,600
Community Grants 12,956 12,211 10,317 10,317 10,730
ASB Officer contribution 25,120 24,075 27,280 25,349 32,106
Miscellaneous 0 17 0
Gross Expenditure 164,933 210,336 227,530 225,401 227,719

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Rents from Buildings 4,034 10,784 10,784 10,784 10,784
Community Grants/booking 0 14,220 16,600 16,600 16,600
Car park income 0 3,386 5,000 3,500 7,000

Gross Income 4,034 28,390 32,384 30,884 34,384
 

Net Expenditure 160,899 181,946 195,146 194,517 193,335
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6.5 Allotments 

 

6.6 Public Cemetery 

 

  

Allotments 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Premises Revised
Repair & Maintenance 976 0 1,500     1,500     1,500
Water 1,809 594 1,500     1,500     1,500
Gross Expenditure 2,785 594 3,000 3,000 3,000

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Allotments 3,248 4,166 4,125     3,204     3,250
Gross Income 3,248 4,166 4,125 3,204 3,250

Net Expenditure -463 -3,572 -1,125 -204 -250

Public Cemetery 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Premises Revised
Repair & maintenance 1,953 1,047 2,250     2,250       2,340
Rates 5,115 5,115 5,300     5,115       5,320
Transport 0
Hired Plant 1,593 0 1,700     1,700       1,768
Supplies & Services 0
Gas & Electricity 80 80 80          80            83
Water 312 355 330        330          343
Equipment & Materials 1,525 702 1,500     1,500       1,560
Establishment Expenses 0
Telephones 329 190 0 0 0
Gross Expenditure 10,907 7,490 11,160 10,975 11,414

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Burial fees 23,817 34,004 25,000   25,000     25,000
Gross Income 23,817 34,004 25,000 25,000 25,000

Net Expenditure -12,910 -26,514 -13,840 -14,025 -13,586
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6.7 Marketing 

 

 

 

  

Marketing and Events (inc Visit Truro 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Wages Costs 32,931 81,396 103000 102594 113,210
Premises 0
Repair & Maintenance LQY 235 2,131 2000 100 104
Cleaning and Waste management 22,700 32,848 38000 36412 37,868
Gas and Electric 897 -426 1000 1006 1,046
Water 146 175 300 300 312
Computer Costs 1,000 0 0 0
Event Costs (inc. fireworks & RCS) 0 5,737 6428 6428 6,685
Summer activities 5,110 5,394 6996 6996 7,276
Advertising 150 725 3000 3000 3,120
Community Events 13,640 4,282 3000 3000 3,120
Public art 0 5,299 0 0 0
Miscellaneous 1,572 808 350 350 364
Communications and publicity 9,811 18,717 54000 49000 20,000
Gross Expenditure 88,192 157,086 218,074 209,186 193,106

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Rental from Leases -16,958 4000 0 0 0
Event rentals 60,776 73336 60,000    60,000    60,000
Visit truro - website 0 0 0 0
Public art grants 0 733 0 0
Towns Fund Income 50000
Gross Income 43,818 128,070 60,000 60,000 60,000

Net Expenditure 44,374 29,017 158,074 149,186 133,106
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6.8 Parks and Open Spaces  

 

Parks & Open Spaces 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Wages Costs 763,603 800,605 856,969 856,308 917,662
Training 9,234 10,670 12,500 12,500 13,000
Travel Expenses 0 143 200 200 208
Protective Clothing 6,503 6,939 8,000 9,380 9,755
Premises 0
Repair & Maintenance 42,169 69,251 75,000 75,000 78,000
Rent - parking space 1,446 1,594 750 750 780
Rates - Kenwyn/cricket 1,085 1,085 1,110 1,085 1,128
Capital Projects 0 54,280 117,061 117,061 50,000
Play Equipment Repairs 0 656 7,000 7,000 7,280
Seats, Gates ,Fencing 283 2,990 3,955 3,955 4,113
Gritting 0 0 1,500 1,500 1,560
Idless Nursery PWLB 15,165 15,165 15,166 15,166 15,773
Transport 0
Petrol & Oil 21,436 22,263 26,000 22,000 22,880
Repair & Maintenance 26,453 22,588 25,000 25,000 26,000
Hired Plant & Equipment 3,645 1,402 11,750 11,750 12,220
Licences 3,070 2,688 4,000 4,000 4,160
Capital plant & machinery 0 30,370 105,000 105,000 25,000
Supplies & Services 0
Gas & Electricity 20,645 17,474 21,750 21,750 22,620
Water 2,662 2,581 21,750 21,750 22,620
Plants & Seeds 19,154 18,266 6,250 2,800 2,912
Equipment & Materials 29,081 32,656 20,000 20,000 20,800
Health & Safety 5,759 4,663 9,000 9,000 9,360
Establishment Expenses 0
Telephones 604 1,057 800 1,000 1,040
Computer Costs 1,751 1,411 2,000 1,500 1,560
Commision Charges - Tenni 518 677 600 600 624
Miscellaneous 0
Gardens Competition 729 686 750 827 860
Britain in Bloom 4,094 2,183 6,000 6,000 6,240
Loan Repayment /Resurfac  25,441 25,441 36,211 36,211 36,211
Miscellaneous 35 0 1,445 1,445 1,503
Gross Expenditure 1,004,565 1,149,782 1,397,517 1,390,538 1,315,869
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6.9 Café in the Park & Tennis Pavillion 

 

  

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Floral Displays 20,202 20,585 20,000 19,925 20,000
Contract Work 26,344 24,182 2,000 1,818 2,000
Grass Cutting Agreement 7,577 7,859 8,000 7,857 8,000
Sponsorship roundabout 2,100 2,200 2,200 2,200 2,200
Use of Pitches 5,650 4,266 4,500 3,000 4,500
Tennis 19,901 25,119 20,000 23,000 22,000
Trading Rights 7,270 9,600 9,600 9,691 9,600
Site Rentals 6,774 5,619 3,600 3,600 3,600
Parks grants (s106) 0 32,201 0 0 0
CCLA interest 0 23,807 15,000 18,500 17,000
Miscellaneous 0 4,672 7,393 7,393 5,000
Gross Income 95,818 160,110 92,293 96,984 93,900

Net Expenditure 908,747 989,673 1,305,224 1,293,554 1,221,969

Café in the Park 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Revised

Wages 129,219 162,942 194,490 194,490 214,023
Purchase of Sale Items 72,581 92,645 96,000 96,000 99,840
Repair & maintenance 4,050 6,499 11,500 11,876 8,700
Local Authority Rates 2,085 2,997 7,115 7,115 7,400
Cleaning materials 2,541 3,137 3,610 3,610 2,500
Electricity 2,830 6,155 4,500 4,500 3,000
Water 1,267 1,909 1,700 2,500 1,760
Equipment and materials 2,460 4,263 26,894 26,894 2,500
Computer costs 1,497 691 1,256 125 130
Card Machine Charges 1,464 2,238 2,000 3,324 3,457
Gross Expenditure 219,994 283,477 349,065 350,434 343,310
Income 2023-24 2024-25 2025-26 2025-26 2026-27
Sales 187,831 289,308 309,170 309,170 309,170
Gross Income 187,831 289,308 309,170 309,170 309,170
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6.10 Public Conveniences 

 

  

Public Conveniences 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Employees Revised
Salary & Wage Costs 94,683 99,391 110,518 110,518 112,228
Training/Conferences 0 0 280 0 0
Clothing 56 217 650 0 0
Premises
Repair & Maintenance 10,578 14,290 12,000 12,000 61,695
Cleaning Materials 27,863 9,927 18,000 18,000 10,350
Capital project 0 43,455 4,500 5,249 0
Contractors 0 12,317 3,000 3,010 1,500
Supplies & Services
Gas & Electricity 6,511 7,467 11,000 11,000 11,440
Water 20,064 30,016 40,000 40,000 41,600
Health & Safety 7,709 6,608 6,000 6,000 6,240
Office Costs
Telephones/tracker 75 141 500 500 520
Vehicle Costs
Fuel 704 1,233 1,200 770 801
Repair & Maintenance 657 774 550 800 1,500
Licences 323 338 340 345 359
Miscellaneous 0
Loan Charges PWLB 6,059 6,059 6,060 6,060 6,302
Miscellaneous 0 6 120 120 125
Gross Expenditure 175,282 232,238 214,718 214,372 254,660

Income 2023-24 2024-25 2025-26 2025-26 2026-27
Contract Work 2,425 2,600 2,600 2,600 2,600
Gross Income 2,425 2,600 2,600 2,600 2,600

Net Expenditure 172,857 229,638 212,118 211,772 252,060
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6.11 Boscawen Park Sports Hub 

The staffing assumed in the wages calculation is 1.5 FTE for caretaker and 
marketing/ receptionist duties.  It also includes a temporary contract (estimated in 
the region of £35,000) for marketing and publicising the facility in its first year along 
with assessing community requirements for opening hours, equipment etc. etc.  

 

  

Boscawen Park Sports Hub 2023-24 2024-25 2025-26 2025-26 2026-27
Description Actuals Actuals Budget Predicted Budget

£ £ £ £ £

Wages 0 0 0 0 107,248
Repair & maintenance 0 0 0 0 6,000
Local Authority Rates 0 0 0 0 5,000
Cleaning materials/waste 0 0 0 0 3,700
Contract Cleaners 0 0 0 0 8,000
Electricity 0 0 0 0 8,000
Water 0 0 0 0 5,000
Equipment and materials 0 0 0 0 3,000
Computer costs 0 0 0 0 2,000
Card Machine Charges 0 0 0 0 0
Gross Expenditure 0 0 0 0 147,948
Income 2023-24 2024-25 2025-26 2025-26 2026-27
Room Hire 0 0 0 0 15,000
Gross Income 0 0 0 0 15,000

Net Expenditure 0 0 0 0 132,948

Page 33 of 113



 

Truro City Council - Committee Report Template – version April 2024 

6.12 Summary cost centres 

 

 

 

  

Cost Centre Expenditure 2023-24 2024-25 2025-26 2025-26 2026-27
Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Parks & Open Spaces 1,004,565 1,149,782 1,397,517 1,390,538 1,315,869
Administration & Democrat 678,680 842,150 1,055,295 1,035,058 1,096,578
Truro Library 272,625 303,538 367,368 372,244 320,090
Café in the Park 219,994 283,477 349,065 350,434 343,310
Visitor Information Centre 264,312 278,184 250,956 244,480 255,549
Marketing and Events 88,192 157,086 218,074 209,186 193,106
Public Conveniences 175,282 232,238 214,718 214,372 254,660
Community 164,933 210,336 227,530 225,401 227,719
Bos. Pk Sports Hub 147,948
Allotments 2,785 594 3,000 3,000 3,000
Public Cemetery 10,907 7,490 11,160 10,975 11,414

Total Expenditure 2,882,275 3,464,874 4,094,683 4,055,688 4,169,243

Cost Centre Income 2023-24 2024-25 2025-26 2025-26 2026-27
Actuals Actuals Budget Predicted Budget

£ £ £ £ £
Café in the Park 187,831 289,308 309,170 309,170 309,170
Visitor Information Centre 123,054 136,647 89,503 89,503 84,553
Parks & Open Spaces 95,818 160,110 92,293 96,984 93,900
Marketing and Events 43,818 128,070 60,000 60,000 60,000
Administration & Democrat 107,895 179,912 198,487 215,956 58,077
Truro Library 52,671 66,447 56,568 56,568 56,568
Bos. Pk Sports Hub 15,000
Public Cemetery 23,817 34,004 25,000 25,000 25,000
Community 4,034 28,390 32,384 30,884 34,384
Allotments 3,248 4,166 4,125 3,204 3,250
Public Conveniences 2,425 2,600 2,600 2,600 2,600

Total Income 644,611 1,029,652 870,130 889,869 742,502

Net Expenditure 2,237,664 2,435,222 3,224,553 3,165,819 3,426,741

2023-24 2024-25 2025-26 2025-26 2026-27
Budget

Precept 2,382,665 3,005,618 3,197,995 3,197,995 3,426,741
Band D Tax Base 7,437 7,477 7,600 7,600 7,670
Annual Band D Council Tax 320 402 421 421 447
Increase 16.3% 25.5% 4.7% 6.17%



 

Truro City Council - Committee Report Template – version April 2024 

7 Approval and clearance 
All reports: 

Final report sign offs This report has been cleared  Date 
Town Clerk 
(Required for all reports) 

David Rodda 5th November 
2025 

Deputy Town Clerk (Finance 
and HR)  
(Required for all reports) 

Esther Greig 4th November 
2025 
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Truro’s wellbeing is closely tied to the events delivered throughout the year, which boost community spirit, social opportunities, and the 
city’s economy while showcasing Truro City Council’s civic leadership. From major spectacles like Remembrance Day and Bonfire Night 
Fireworks, to family-friendly and community-focused Our Great Little Kids Club, these events bring people together, support local 
businesses, and strengthen Truro’s identity. Strong partnerships already exist, but expanding collaboration and supporting third-party 
organisers will unlock even greater opportunities. To achieve this and ensure Truro’s events continue to grow in quality, scale, and 
impact, the events department needs more resource to truly excel. 

 

 

 

 

 

 

 

Corporate Priority 
£60,000 

Community 
Events 

£22,525 

Civic Events 
£1,000 

150th Truro 
Anniversary 

£25,000  

Operational 
Budget 
£5,000 

Lemon Quay  

St Piran’s Day parade - £700  

Easter Trail & Entertainment - £1,500 

Bandstand Concerts - £3,525  

Our Great Litte Kids Club and Denzel 
Trail - £2,500 

Children’s activities leading up to Kids 
Club/work with Truro BID on 
‘Children’s weekend’ - £1,000 

Boscawen Park Performance Space – 
£300  

Halloween Spooktacular - £5,000 

Bonfire and Firework Night - £2,000  

NYE Fireworks - £3500  

Victoria Gardens / Boscawen Park 
Carol Concerts - £2,000 

Mayor Making – not 
funded by TCC Events 
budget  

Remembrance Sunday 
Parade - £1,000 

 

The 150th anniversary of Truro 
as a city in 2027 could be 
marked with a vibrant 
programme of different events, 
exhibitions, displays and more, 
while strong community 
involvement and partnerships 
with local organisations will 
ensure the celebrations reflect 
Truro’s heritage, creativity, and 
civic pride. The ideal scenario 
would be to acquire another 
£25k in 2027/28 to continue the 
celebrations.  

Including budgets for anti-
terrorism measures ensures 
councils meet their duty to 
protect the public at large 
gatherings through proper 
security planning and 
coordination with emergency 
services. Funding for smaller 
events supports community 
participation, diversity, and 
local pride, ensuring the 
events programme is both 
safe and inclusive. 

+ 1 FTE – Events 
Assistant Role 

£24,294 p/a 

Event Strategy - £5,000 

Income - £70,000 
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2026–27 Proposed Events Budget Breakdown  

Category / Event 
Allocation 
(£) 

% of Total 
Budget 

Notes 

St Piran’s Day Parade £700 1.17% 
Slight increase from £650 in 2025 to reflect inflation and running 
costs 

Easter Trail & Entertainment (incl. 
Boscawen Park) 

£1,500 2.50% 
Expanded footprint into Boscawen Park; includes family-friendly 
programming 

Bandstand Concerts £3,525 5.88% Increase in performer fees to £175 per band to support fair pay 

Our Great Little Kids Club & Denzel Trail £2,500 4.17% 
Popular recurring programme with strong engagement; includes 
trail activities and extension of dates 

Children’s Activities (pre-Kids Club 
weekends + Truro BID) 

£1,000 1.67% 
Partnership project; core funding provided, sponsorship to be 
sought 

Boscawen Park Performance Space £300 0.5% 
Launching free-to-access performances; budget covers 
marketing and promotion 

Halloween Spooktacular £5,000 8.33% 
Major family event; re-introduction of historic event. Could 
extend in to city centre with shop window displays, work with 
hospitality for offers (half-term). 

Bonfire & Firework Night £2,000 3.33% 
Contribution to offset delivery costs; helps maximise charity 
donations 
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Category / Event 
Allocation 
(£) 

% of Total 
Budget 

Notes 

NYE Fireworks £3,500 5.83% 
Sponsorship to be sought for one of two displays; this budget 
supports delivery 

Carol Concerts (Victoria Gardens / 
Boscawen Park) 

£2,000 3.33% Seasonal, supports engagement and covers musical provision 

Civic Events: Remembrance Parade £1,000 1.67% 
Delivery of civic responsibility; Mayor Making not included in TCC 
Events budget 

150th Anniversary of Truro City Status 
Celebration  

£25,000 41.67% 
Covers a year-long major legacy project showcasing the city’s 
history, identity and culture 

Operational Budget £5,000 8.33% 
Anti-terrorism/HVM measures, emergency services resource, 
contingency 

 

Total Allocated: £53,025 

Remaining Budget: £6,975 (11.63%) available for: 

• Extra emergency services resource 

• Supporting smaller events 

• Supporting accessibility, evaluation, or additional marketing 

• Stage Hire costs 
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Breakdown of 150th Anniversary of Truro’s City Status Events (example timeline) 

Early 2027 (Jan – Mar) 

• Civic Thanksgiving Service at the Cathedral 

• Truro History campaign launch 

• Branding & promotional campaign begins 

• City-wide school campaign with artists & creatives 

• Truro City FC involvement explored 

 

Spring 2027 (Apr – Jun) 

• City Hall tours & Town Hall exhibition 

• Themed floral displays across city parks 

• Bunting and decorations across the city 

• Twinning activities with Boppard & Morlaix 

• Burying of time capsules – school/community project 

• Community outreach & local involvement 
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Summer 2027 (Jul – Sep) 

• 150th Carnival featuring schools, groups & performers 

• Park & garden performances (Boscawen Park & Victoria Gardens) 

• Traditional Fayre  

• Screen on Lemon Quay with deckchairs 

o Women’s Football World Cup screenings (Jul–Aug) 

o Rugby World Cup screenings (Sep–Oct) 

 

Autumn 2027 (Oct – Nov) 

• Continuation of branding & history campaign 

• Red, white & blue lighting on key buildings 

 

Winter 2027 (Nov – Dec) 

• Christmas lights themed for 150th anniversary 

• Final community events & celebrations 
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Visit Truro & Communications 
 

Visit Truro & Communications – Overview 

Truro’s high street continues to face pressures from rising costs, online retail, and evolving consumer habits. However, the visitor economy presents a 

vital opportunity for revitalisation, drawing people into the city, supporting local businesses, and reinforcing community identity. 

As Truro City Council’s Destination Marketing Organisation, Visit Truro plays a central role in promoting the city’s unique offer. From independent shops 

and food experiences to dog-friendly venues and accessible attractions, its digital presence, particularly the Visit Truro website, helps position Truro as a 

distinctive and welcoming destination. 

Events remain a key driver of footfall and engagement. Markets, festivals, and seasonal programming not only stimulate trade but also foster civic pride 

and repeat visitation. Strategic collaboration with external stakeholders, including Truro BID and local businesses, is essential to shaping a high street 

that is vibrant, inclusive, and economically resilient. 

Effective communication underpins this work. Truro City Council’s communications function, integrated within the Visit Truro team, ensures that 

messaging is consistent, timely, and aligned with both resident and visitor needs. The team supports digital engagement through social media and 

coordinates messaging through a central content calendar to maintain strategic alignment. It also plays a key role in amplifying communications from 

partners such as Cornwall Council, transport providers, and other stakeholders, ensuring joined-up messaging and broad community awareness. During 

2026, we will be looking to launch a new quarterly e-newsletter, as well as a small, printed version available from Truro City Council outlets - delivering 

direct updates to residents. 

  
Strategic   

  

  
Destination  

  
Communication  

 Visit Truro cultivates strategic 

partnerships that strengthen the city's 

visitor economy, notably through 

 Dog Friendly Truro – A campaign to 

highlight shops and hospitality 

venues that welcomes responsible 

 Truro City Council Communication - 
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collaboration with Truro BID and other 

partners. These alliances enable a 

unified approach to destination 

marketing, combining local business 

engagement with regional tourism 

expertise to enhance Truro’s visibility 

and appeal across Cornwall and 

beyond. 

dog owners, responding to the post-

COVID rise in dog ownership. By 

encouraging and raising awareness 

to dog owners about what the city 

centre offer is, the initiative aims to 

increase dwell time, which in turn 

supports higher visitor spend and 

boosts the local economy. 

 

 Digital Engagement via Social Media - Social media is central to 

our resident engagement strategy, enabling timely updates, 

promoting civic participation, and showcasing community life. 

Content is planned, monitored, and tracked to ensure relevance 

and reach. 

 Launch of quarterly residents E-Newsletter  A new quarterly e-

newsletter will provide residents with updates on council activity, 

service changes, and engagement opportunities. This supports 

residents’ feedback on improving transparency and direct 

communication. 

 Integrated communications planning - All messaging coordinated 

through a central content calendar, ensuring consistency across 

channels. Communications are data-informed, strategically 

aligned, and regularly evaluated to improve effectiveness. 

 

 Visit Truro engages with key 

stakeholders whose cultural and 

commercial presence defines the city’s 

appeal. From Truro Cathedral, Cornwall 

Museum and Art Gallery, and Hall for 

Cornwall to Truro Farmers Market and 

leading hotels, The Alverton, 

Mannings, and Hotel Vara. Each plays 

a strategic role in shaping a vibrant 

and welcoming destination. 

 Accessible Truro - Visit Truro, in 

partnership with Truro BID, is 

supporting Accessible Truro—an 

initiative to highlight businesses 

across retail and hospitality that offer 

inclusive access. This work aligns 

with national priorities set out by 

Visit England, whose research shows 

the accessible tourism market is 

worth £14.6 billion annually, driven 

by the spending power of disabled 

visitors and their companions, known 

as the Purple Pound. 

 

 Third-Party Communications Delivery - Truro City Council plays a 

key role in amplifying communications from strategic partners, 

including Cornwall Council, transport providers, and local 

stakeholders. By leveraging our established channels, we ensure 

residents receive relevant updates on regional services, 

infrastructure projects, and public consultations, supporting 

joined-up messaging and community awareness. 
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 Visit Truro contributes to Cornwall’s 

Local Visitor Economy Partnership 

(LVEP) by aligning local destination 

priorities with regional strategy. 

Through joint working the LVEP 

supports coordinated efforts to grow 

Truro’s visitor economy sustainably 

and effectively. Crucially, the LVEP also 

provides a direct route and the only 

route to opportunities with Visit 

England and Visit Britain, enabling 

Truro to benefit from national 

campaigns, funding streams, and 

industry insights that support long-

term growth. 

 

 Mid Cornwall Metro - Visit Truro will 

actively support the launch of the 

Mid Cornwall Metro in 2026, working 

with partners to raise awareness of 

the new coast-to-coast rail service. 

Through coordinated marketing and 

stakeholder engagement, the 

initiative will be promoted as a 

sustainable and accessible way to 

reach Truro’s retail, hospitality, and 

cultural offer, enhancing connectivity 

and encouraging increased visitor 

footfall. 

  

 To communicate & market the following planned events: 
 
Civic Events  

• Mayor Making  
• Remembrance  

 
Leisure Events 

• Easter Trail  
• Bandstand Concerts 
• Pre Kids Club events 
• Our Great Little Kids Club  
• Boscawen Park Performance Space programme 
• Halloween Spooktacular 
• Bonfire & Fireworks Night 
• Victoria Gardens Carol Concerts  
• New Year’s Eve Fireworks 
• 150 Years of the City of Truro 

  

 Membership - Developing a robust and 

inclusive destination membership 

model will be essential to fostering 

stakeholder collaboration, enhancing 

the collective promotion of Truro, and 

ensuring long-term sustainability 

through shared investment in place-

based marketing and visitor economy 

initiatives. 

 

 

 Food Offer - Visit Truro will spotlight 

the city’s thriving food scene in 2026. 

The campaign  will align with Visit 

Britain’s overseas marketing focus on 

culinary tourism. Featuring the Truro 

Food Festival, Farmers Market food 

tours, and a planned city-wide food 

trail launching in September ahead of 

the Food Festival, the initiative will 

showcase local produce, independent 

eateries, and artisan talent.  
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 Meetings, Incentives, Conferences & 

Events (MICE) - Establishing Truro as a 

credible and competitive destination 

for business events will require a 

coordinated approach with Truro 

stakeholders with the development of 

strategic partnerships, and the delivery 

of compelling, place-based narratives 

that reflect the city’s strengths and 

opportunities. 

 

 Digital - Visit Truro’s strategic plan 

focuses on enhancing its website by 

integrating AI-driven search engine 

optimisation. This will improve 

visibility in search results, deliver 

more relevant content to users, and 

support local tourism growth through 

smarter digital engagement. This 

should also include social media 

update training to ensure the digital 

opportunities are maximised. 

 

 Travel Trade - Positioning Truro as key 

central location in Cornwall within the 

travel trade market. It will require 

proactive engagement with industry 

stakeholders, the development of 

tailored itineraries, and the strategic 

promotion of the city’s unique cultural, 

retail, and heritage assets to drive 

visitor interest and increase market 

share. 

 

 Independent Truro – This campaign 

seeks to actively promote Truro’s 

independent retail sector, recognising 

its vital contribution to the local 

economy, employment, and the city’s 

distinct identity. By highlighting the 

independent businesses, the initiative 

aims to drive footfall, support 

sustainable economic growth, and 

reinforce the resilience of the high 

street. 

 

  Christmas in Truro - Building on the 

success of the 2025 initiative, the 

Christmas in Truro 2026 campaign 

will continue to position Truro as a 

key if not the top festive destination 

in Cornwall, offering an enhanced 
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programme of seasonal events and 

experiences designed to attract 

visitors, support the local economy, 

and reinforce the city’s profile as a 

vibrant cultural and retail centre 

during the festive period 

  
References: 
Local Visitor Economy Partnership (LVEP) Programme 
Local Visitor Economy Partnership (LVEP) | Visit Cornwall 
Visit England Accessible and Inclusive Tourism Toolkit for Businesses 
Accessible and inclusive tourism - VisitBritain.org 
 
Mid Cornwall Metro - official site 
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The Visitor Information Centre continues to act as a customer service point for the city for both visitors and residents. It currently operates 6 days a week with 4 (3- FTE) members of 
staff, providing high quality information and provides both retail and hospitality business support and assistance. The retail aspect is designed to offset a majority of the running 
costs and is ever changing and evolving to adapt to customer needs and trends to maximise sales, with the intention of offering and growing an online sales platform.   

The centre is also the contact centre for visitors to Truro offering a high-quality service to visitors 6 days a week 9am – 5pm, in addition we are a sales agent for both Fal River and 
CRBO (Cornish Riviera Box Office) again offering this service 6 days a week as well as operating our own Box Office within the Visit Truro website. This Box office is growing in 
strength and awareness, and we have secured many theatre companies to use our professional services. 

Looking ahead we wish to continue offering the dedicated and professional service our customers and visitors have come to expect, and to which we strategically aim to achieve, 
with growth continuing from all our services with the potential addition of online sales added to our services we offer. 

We also would like to continue with our presence at large events in collaboration with the Visit Truro Destination and Marketing team as trialled for the first time on Lemon Quay for 
the 2025 Truro Food Festival, in addition to our already close and vital working partnership with regard advertising and marketing for awareness of retail aspects,  events, social 
media, Box Office, and website. 

 

 

 
VISITOR INFORMATION SERVICE 

 

 
RETAIL 

 
BOX OFFICE 

 
TCC RESIDENT CONTACT 

→ Provision of Information, providing up to 
date and accurate information and 
resourcing all relevant information and 
materials  

→ Research and deliver suitable 
merchandise to maximise retail 
sales to the demographic of the 
visitor throughout the whole of the 
year 

→ Operate & develop an online 
ticket service for third parties 

 

→ Front of House for TCC for residents 
enquiries 

→ Phone calls, email and in person enquiries 
6 days a week – welcoming on average over 
30,000 visitors to the centre per year 

→ Adding potential retail offering 
increase, by building an online 
sales platform to assist in 
generating income 

→ Work with third party event 
promoters to arrange box office 
function, acting as their agent 

→ Providing information / contacts for 
Cornwall Council on behalf of TCC 

→ Working and engaging in collaboration with 
keys partners within the city 

 

→ Monitoring, tracking and recording 
all statistics and financial figures 

 

→ Work with TCC Event team & 
Library to promote and ticket 
for in house events 

 

→ Potential for roaming information 
service to go to neighbouring 
communities – i.e. Malabar, Trelander, 
Rosedale etc. 

OBJECTIVE 4 - OUR ECONOMY 

VISITOR INFORMATION CENTRE 
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→ Assisting in the delivery of Truro City 
Councils mission statement and working 
closely with all departments to deliver high 
quality events and the dissemination of 
information 

 

 → Scope to link ticketing service 
to TCC booking services 
(Lemon Quay booking) 

 

→ Monitor radio and be point of contact for 
CCTV system – linking to Control Room 

 

   

→ Continue with the strong collaboration and 
working partnership with the Truro 
Business Improvement District (Bid) 
involving the DISC system / Shopwatch 
network, attending regular meetings to 
assist in reporting and liaising with partners 
to contribute to a safe and pleasant city for 
all to enjoy   

 

   

→ Have presence at local events by utilising a 
cabin as roaming information point – i.e. 
Food Festival / Christmas Market  
 

   

 
NET COST £184,656.00 

 

 
NET COST -£44,810.35 

 

 
NET COST -£1,783.58 
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Truro City Council Parks Department. 

 

 

 

 

Service delivery plan  
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Overview 

Truro City Councils Parks Department has two statutory duties of services that it’s 
required to provide to the citizens and residents of Truro. These two statutory duties 
are the provision of burial space within the parish of Truro, along with the provision of 
allotment space, under the 1907 and 1954 smallholdings and allotments act. 

Along with the above statutory duties, Truro City Council’s Parks Department also 
provides parks, gardens and open recreation spaces. These include children's play 
areas, sports and recreation facilities for sports such as tennis, football, cricket, 
petanque and baseball. 

In recent years the City Council’s Parks Department has expanded in size, taking on 
the responsibility of countryside management, managing over 100 acres of wildlife 
sites. These are managed and maintained by small a Ranger team. 

For approximately 10 years the Council has had a small maintenance team that 
carries out a huge amount of work. This team is made-up of two people and they 
carry out such jobs as fencing concreting general maintenance jobs such as bench 
repairs painting and take on bigger construction works such as construction of 
sheds, fencing and car parking areas. 

 

Purpose and Objectives 

The purpose of the Parks Department is to maintain and enhance the City’s parks 
and spaces, to ensure they are safe, accessible, and welcoming for all users. This 
service supports the Council’s wider objectives of improving health and wellbeing 
along with enhancing biodiversity and fostering community pride and ownership. 

 

Key Objectives and Outcomes  

• Maintain all Parks, Gardens, Sports facilities, playgrounds, wildlife areas, open 
spaces, and Cemeteries to a high standard. As per Objective 2 in the Council 
strategy  

• Provide safe, inclusive, and well-equipped play areas. As per objectives 1 and 
2 in the Council strategy  

• Enhance biodiversity through sustainable management practices.  As per 
objective 2 in the Council Strategy  

• Engage with the community to reflect their needs and values, through social 
media and friend’s groups. As per objectives 11 and 4 in the Council strategy. 

• Deliver value for money, by continuous development of new practices. As 
per objective 2 in the Council strategy  
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Assets  

The Parks department has various assets they are responsible for as broken down 
below: 

Parks and Play areas  

• Boscawen Park  
• Victoria and Waterfall Gardens  
• Hendra and Dreadnought play areas  
• Newbridge Lane  
• Tremorvah  
• Redannick  

 

Allotments  

• Redannick  
• Barrack Lane  
• Nancemere  
• Tregurra  

 

Open Spaces and Wildlife areas 

• Coosebean  
• Trefry Rd, Nancemere Fields 
• Beachwood Park, Glastinian Woodland  
• Daubuz Moor  

 

Cemeteries 

• Truro Public cemetery  
• Kenwyn Churchyard (Maintenance under agreement with Cornwall Council) 

 

Open Spaces 

• Town centre verges, grass cutting and planting, provision of Floral displays in 
and around the City Centre. 

• Verges in and around Beachwood Park and Trefry Rd developments 

 

Nursery  

• Growing of Plants for the City Parks gardens and City Centre. 
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 Staffing and Responsibilities 

The Parks department is made up of 20 full time staff, 2 part time staff and 4 seasonal 
staff. The roles are broken down below: 

Parks and Amenities Officer    
General Foreman (Maintenance Assistant)   
Head Gardener Boscawen Park  
2x Assistant Gardeners Boscawen Park  
Park Attendant Boscawen Park Part-time 
Park Attendant Boscawen Park Seasonal 
Head Gardener Town Centre  
3x Assistant Gardeners Town Centre  
2x Summer Waterers Town Centre 3-month Seasonal 
Head Gardener Victoria Gardens  
2x Assistant Gardeners Victoria Gardens  
Park attendant Victoria Gardens Part-time 
Park attendant Victoria Gardens Seasonal 
Grass Cutting supervisor Grass Cutting  
2x Grass Cutting assistants Grass Cutting  
Countryside Ranger  Rangers  
Assistant Countryside Ranger Rangers  
Maintenance Supervisor Maintenance  
2x Nursery supervisors Nursery  

 

Reporting Structure 

The Parks and Amenities Officer reports to: 

• the Town Clerk and Deputy Town Clerk/RFO 
• Parks and Amenities Committee 

They also interact with residents, contractors and friend’s groups. 
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Key projects completed 2025/2026 

• Restoration of Bandstand Victoria Gardens  
• Restoration of Top Shelter Victoria Gardens  
• Completion of Fencing and Signage of Nancemere Fields  
• Completed phase 1 of Greenhouse bench installation  
• All allotments site plots re numbered  
• Replacement of Parks department plant and machinery as per the 

Machinery replacement programme  
• Lease agreement entered on two Electric vehicles  
• Trials of Battery-operated machinery  
• Working with Friends of Newbridge lane and Kenwyn Community association 

to enhance their environments 
• Drainage of Boscawen park sports areas in association with the towns fund 

deal 
• Tree survey completed on all Council owned trees  

 

Key projects to complete 2026/2027 

• Fencing of the Riverside walk at Boscawen Park (Towns fund) 
• Relay Riverside walk (Towns fund) 
• Sealing of the Leats and associated works 
• Continue to work alongside Fox construction to develop the sports hub. 
• Look to reshaping of Parks Depot at Boscawen Park following the completion 

of Sports hub. 
• Assist in the conversion of the old changing rooms to a health hub 
• Dredging of Duck pond Boscawen Park (towns Fund) 
• Repainting of Mural at Hendra play area 
• Work with Friends of Newbridge lane to improve play area. 
• Sealing of the ponds and water feature in Victoria Gardens. 
• Assist other departments in delivering of events etc 

 

 

 

 

 

 

 

 

 

Page 52 of 113



Page 6 of 7 
 

Council Strategy Objectives and the sections that will involve the Parks  

Objective 1- Our Communities 

 

Develop and support improved youth provision across Truro by investigating the 
provision of new facilities and delivering expanded activities for young people. 

Deliver and support a wider range of inclusive community groups, activities and 
events across Truro to promote improved skills, community cohesion and sense of 
place. 

Improve communication and transparency through increased use of the Council 
website, Library, an e-newsletter to residents, social media, local publications, notice 
boards and a physical presence at key events. 

 

Objective 2 – Our Environment 

Maintain and enhance the quality and attractiveness of our formal parks, gardens 
and city centre planting schemes whilst introducing more sustainable planting 
designs to reduce their cost and environmental impact. 

Maintain and enhance the quality of our playing fields and invest in our children’s 
play areas, skatepark and sports provision so that they help to encourage healthy 
lifestyles and can be enjoyed by all residents throughout the year. 

Restore “water” to Truro by repairing and re-commissioning the Leats system and the 
fishpond and fountain in Victoria Gardens. 

Undertake a strategic review of how our green infrastructure is managed and 
undertake works that delivers the multiple benefits of nature recovery, carbon 
sequestration and increased public access. 

Engage and work with Cornwall Council to deliver increased recycling rates in the 
Parish of Truro by increasing the number of recycling bins in public spaces and 
increased public awareness. 

 

Objective 4 – Our Economy 

Support the regeneration of the city centre and the night time economy by 
promoting the use of vacant space above retail areas for residential and/or office 
space. 

Deliver improved vitality for Truro by encouraging increased footfall and commerce 
through the provision of commercial, cultural and community events, increased use 
of Lemon Quay and by promoting Truro as a visitor destination. 
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Use the convening and enabling power of Truro City Council to encourage 
improved business productivity, skills provision, a circular economy, reduced levels of 
waste and lower carbon emissions to deliver “sustainable growth”. 

Engage with partners to address the underlying causes of deprivation in the Parish of 
Truro. This will help to ensure that funding and delivery is focussed on the more 
challenging aspects of our economy. 
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Report to: Finance and General Purposes Committee   

Date: 10th November 2025 

Title: Antisocial Behaviour Officer – extension of funding 

Authors, Roles and 
Contact Details: 

David Rodda, Town Clerk, Truro City Council 

clerk@truro.gov.uk  

Approval and clearance obtained from chair of committee: Y / N 

Urgency Procedure(s) used? If yes include rationale. N 

Recommendations to Full Council that: 
1. That it notes this report on the activities of the Truro Antisocial Behaviour 

Officer.  Appendix 1 
2. That it resolves to recommend that Truro City Council signs the 3 year 

Service Level Agreement with Cornwall Council for the provision of an Anti-
social Behaviour Officer for Truro and that a total of £102,818 is allocated by 
Truro City Council to Cornwall Council as its contribution to the costs of the 
services covered by this Service Level Agreement for the period August 
2026 to July 2029. 

1 Executive Summary  
1.1 In light of the continued success of the role against the backdrop of the 

changing context in our towns, Truro City Council and Truro BID are being 
asked to consider extending the dedicated ASB Officer role for a 3-year 
period rather than the normal annual request.   

1.2 Truro BID have agreed to contribute £10,000 towards the role each year on 
the basis that Truro City Council will continue with its part funding.  This funding 
equates to a total of £102,818 for the period August 2026 to July 2029.   

1.3 In line with the SLA, Cornwall Council will continue to cover 20% of the salary 
cost of the post, the costs for any new uniform, PPE, CC laptop, police laptop, 
body cameras, training and mileage, plus management time. 

2 Purpose of Report and key information  
2.1 Although across Cornwall ASB is reducing, it continues to be a headline issue 

in some of Cornwall’s larger towns. The pandemic exacerbated pre-existing 
issues leading to a disproportionate negative impact upon anti-social 
behaviour, with challenging behaviours and offending.   

2.2 Addressing these issues requires ongoing multi-agency efforts to manage – 
ensuring that the people involved, who often have multiple vulnerabilities, 
receive the right support, alongside taking appropriate enforcement action 
to provide respite to local businesses and other residents. 

2.3 In the 12-month period ending August 2025 7, 839 incidents of anti-social 
behaviour (ASB) were reported to the Police, an increase of 5% compared 
with the previous year across Cornwall. Approximately 56% of all reported 
anti-social behaviour incidents occur in Safer Town areas . Reports of ASB fell 
following the pandemic but have continued to rise over the last three years.  

Appendix 8
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2.4 In Truro there were 717 incidents recorded in the latest 12 month period 
(ending August 2025). This is consistent with the number of incidents when 
compared with the previous year. Despite the town not seeing an increase in 
the volume of incidents, it still has the largest volume when compared with 
our other safer towns. 

 

2.5 70% of all ASB can be categorised as rowdy/ inconsiderate behaviour, which 
has seen a slight reduction of 18 incidents when compared with last year. 

2.6 The number of street drinking incidents has remained stable when compared 
with last year.  In the same time period the number of rowdy nuisance 
neighbours has increased by 13% or 10 incidents. 

2.7 The 2025 Town Centre MoRiLE workshop identified the following 

• ASB on the high street has become normalised with businesses and 
residents used to experiencing it every day. This means that it is often 
going un-reported.  

• Youth ASB is an issue in many of our towns - alcohol use is increasing 
amongst young people in Truro city centre which is leading to more ASB. 
Some young people are also travelling between towns and behaving 
anti-socially.  

• Street drinking is still an issue in some towns and is often displaced to 
another town rather than being resolved. Better communication between 
town centres would help to manage these issues. 

• More support needed to break the cycle of ASB and tackle underlying 
issues and root cause of behaviour. Some people with complex needs are 
drawn to street life despite having accommodation which can be 
challenging to manage.  

• Dispersal notices issued by the police could be used more to break up ASB 
as it is happening but would need careful monitoring to ensure that the 
issues are not just being displaced to another area (Currently dispersal 
notices need senior officer sign off). 
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• Some people with complex needs are being passed backwards and 
forwards between services and not receiving the right help.  

• Better preparation for people leaving prison would also help to ensure 
people are engaged with services and getting the right support on their 
release.  

3 Benefits for Customers/Residents  
3.1 In the last 12 months, the dedicated ASB Officer has continued to balance 

building rapport and relationships with some very complex, vulnerable and, at 
times, chaotic street drinkers and street homeless, supporting them towards 
services, with also enforcing the PSPO by removing their alcohol, issuing 
warnings and building case files for court proceedings where necessary. The 
ASB Officer has actively engaged with businesses across the town, as well as 
members of the public, providing advice and assurance and encouraging 
reporting of all concerns and accounts of crime and disorder.  They have:- 

• Conducted over 640 hours of visibility patrols engaging with businesses, 
members of the public and those involved in ASB 

• Seized alcohol on over 500 occasions from those drinking within the Public 
Spaces Protection Order (PSPO) 

• Issued 76 warnings to prevent further anti-social behaviour. These range 
from ASB warnings, Community Protection Warnings & Notices, 
Acceptable Behaviour Contracts 

• 196 verbal warnings for breach of the Public Spaces Protection Order 
(PSPO) 

• Over 500 instances of individuals ordered to surrender alcohol  

• A CBO obtained on a persistent shoplifter  

• A partial closure of a property to protect vulnerable individual from 
cuckooing  

• Over 20 streetlink referrals  

• Held and attended 9 ASB & Community Safety drop-in events  

3.2 The ASB Officer continues to use their social media page to engage with the 
public and let people know when they are out on patrol or holding pop up 
and/or other engagement events. They currently have over 1,300 followers. 

3.3 This level of activity would not be able to be achieved if the funding for a 
dedicated ASB Officer was not available as the role would cover a far larger 
geographical area. 

3.4 The dedicated posts provide a visible presence in public spaces that can 
help reduce the fear of crime whilst preventing the escalation of anti-social 
behaviour. 
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3.5 Community Safety Accredited Scheme Powers mean that the ASB Officer has 
the following powers: 

• The power to require name and address for anti-social behaviour: to 
require a person whom s/he has reason to believe to have been acting, or 
to be acting, in an anti-social manner (within the meaning of section 1 of 
the Crime and Disorder Act 1998) to give their name and address. 

• The power to require persons aged under 18 to surrender alcohol: to 
require a person in a relevant place who s/he reasonably suspects is in 
possession of alcohol and is either aged under 18 or is or has been 
supplying alcohol to a person aged under 18 to surrender any alcohol in 
his/her possession and to give their name and address. Power to require 
such a person to surrender sealed containers of alcohol if the accredited 
person has reason to believe that the person is, has been or intends to 
consume alcohol. Power to dispose of alcohol surrendered to him/her. 

• The power to seize tobacco from a person aged under 16: power to seize 
any tobacco or cigarette papers in the possession of any person 
apparently under the age of 16 years found smoking in any street or public 
place and to dispose of any tobacco and cigarette papers as the 
employer of the accredited person may direct. 

• Additionally, delegated powers from Cornwall Council to issue ASB 
warnings, Community Protection Notices and Fixed Penalty Notices 
(following breach of CPN’s only) and deal with breaches of Public Spaces 
Protection Orders relating to alcohol consumption.  

4 Relevant Previous Decisions  
4.1 In June 2021, Truro City Council agreed to part fund a dedicated ASB Officer 

with Cornwall Council. The City Council contributed £10,000 towards the role 
for a 12-month period. Minute 338/2021 (January) refers, agreed as part of 
budget.  This model is based on the successful pilot in Penzance which has 
now been in place for 6 years.  

4.1 Following an external recruitment process by Cornwall Council, an ASB Officer 
was appointed and commenced the role on 06 August 2021. In January 2022, 
Truro City Council agreed to extend the dedicated ASB Officer role for a 
further 12 months by contributing 80% of the funding for the role for year 2.  
Minute 354/2022 refers. 

4.2 In January 2023, Truro City Council agreed to extend the funding for the role 
for another 12 months, with the proviso that Truro BID made a £10,000 
contribution to the salary costs. Minute 286/2023 refers, agreed as part of the 
budget.  This was again agreed in January 2024 for a further 12 months. 
Minute 325/2024 refers, agreed as part of the budget. 

4.3 In September 2024 Council agreed to extend the funding for the role for 
another 12 months as part of the 25/26 budget setting process. 
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5 Consultation and Engagement  
5.1 Consultations have been had with Truro SAFE, Truro Shopwatch and the Truro 

BID and they fully support the need for the ASB officer in Truro. 

6 Financial Implications of the proposed course of action/decision 
6.1 Truro BID have agreed in principle to contribute £10,000 per annum on a 

three year basis on the basis that Truro City Council will continue with its part 
funding.   

6.2 The funding required equates to a total of £102,818 for the period August 26 
to July 29 and is broken down as follows:- (£32,106 in 2026/27, £34,237 in 27/28 
and £36,475 in 28/29 

• Financial year 26/27 = £32,106 

• Financial year 27/28 = £34,237 

• Financial year 28/29 = £36,475 

7 Legal/Governance Implications of the proposed course of action/decision    
7.1 The only legal implications of the course of action recommended is the need 

to sign a Service Level Agreement with Cornwall Council which would 
commit Truro City Council to the financial commitment outlined in section 6.2. 

7.2 In return the Service Level Agreement commits Cornwall Council to provide 
an ASB Officer provision which would be a continuation of the existing officer.   
The core hours of work for an ASB Officer would be 37 hours a week, Monday 
to Friday. 

7.3 In addition, the ASB Officer would be required to work occasional evenings or 
weekends to attend meetings; pre-arranged events; or to respond to an 
increase in ASB. The ASB Officer will work one Saturday shift every 4 weeks. 

7.4 The ASB Officer will be required to carry out 10 hours minimum on patrol per 
week based on a 37 hr week. The patrols will predominantly take place in the 
city centre 

8 Risk Implications of the proposed course of action/decision   
8.1 The major risk relates to not continuing the financial support for the ASB 

Officer as this will reduce provision in Truro which could lead to an increase in 
anti-social behaviour.  Continuing the funding will reduce this risk. 

8.2 The secondary risk relates to a change in the ASB Officer assigned to Truro as 
they have built a strong working relationship with key stakeholders that helps 
with their effectiveness.   

Whilst personnel changes are always possible the current ASB officer has 
confirmed they wish to remain in Truro so this risk is minimised.  If they did leave 
the role Cornwall Council would recruit a replacement. 

9 Options available   
9.1 Do nothing – this option has been discounted as Truro City Council is 

committed to enabling people to live, work and visit the City to enjoy a 
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meaningful, pleasant and safe time and work with other agencies to curb 
anti-social behaviour in the City Centre.   

In addition, the 2026 to 2029 Strategy states under Objective 1 – Our 
Community that Council will “Promote public safety through continued CCTV 
provision, financial support for the ASB Officer, Street Pastors and other 
activity designed to reduce ASB”. A decision to not renew the funding will not 
deliver this priority. 

9.2 Identify an alternative method of providing ASB provision – this option has 
been discounted as it would not gain the support of stakeholders and due to 
the other funding that contribute to the costs (from Cornwall Council and the 
BID) would require more funding from Truro City Council.  Therefore, this 
option would not provide better value for money.  

9.3 Renew the Service Level Agreement with Cornwall Council - Recommended 
option – this option would deliver the best operational effectiveness and 
represent the best value for money option. 

10 Supporting Information (Appendices)  
10.1 Appendix 1 September 25 activity report. 

11 Approval and clearance 
11.1 All necessary approvals for this report to be presented to F&GP have been 

obtained.   

All reports: 

Final report sign offs This report has been cleared by 
(or mark not required if 
appropriate) 

Date 

Town Clerk 
(Required for all reports) 

Yes 31/10/25 

Deputy Town Clerk (Finance 
and HR)  
(Required for all reports) 
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Appendix 1 

OVERVIEW: 
Patrol hours – 640+ 
Weekends/evenings /worked:  

• Saturday 10/08/24 – Support Police hotspot units on Patrol 9pm finish   
• Friday 23/08/24 – late night patrol – 9pm finish  
• Saturday 31/08/24 – Cornwall Pride – patrol  
• Saturday 28/09/24 – Late night patrol – 9pm finish 
• Saturday 26/10/24 – Saturday daytime patrol 
• Monday 28/10/24 - late night work – 8pm finish   
• Tuesday 05/11/24 - Fireworks night – Tremorvah field – 9.30pm finish  
• Saturday 16/11/24 – Saturday patrol 5pm finish  
• Wednesday and Thursday 20&21/11/24 late night work 8pm finish.  
• Late night Shopping – Partnership with Police patrols – 10pm finish 22/11/24, 

27/11/24, 04/12/24, 11/12/24 & 18/12/24 
• Saturday 07/12/24 – 8pm finish 
• Saturday 18/01/25 – 5pm finish   
• Saturday 22/02/25 – 6pm finish 
• Saturday 08/03/24 – 7pm finish  
• Friday 11/04/25 late night patrol – 8pm finish  
• Saturday 26/04/25 – 6pm finish 
• Saturday 17/05/25 – 6pm finish  
• Friday 06, Saturday 07 & Sunday 08/06/25 City centre patrols followed by 

tunes in the Tunes work until 10pm  
• Saturday 21/06/25 – 6pm finish  
• Friday 04/07/25 – 8pm finish   
• Sunday 06/07/25 – Classic car show  
• Saturday 26/07/25 – 6pm finish Truro Pride.  
• Friday  08/08/25 – 7pm finish 
• Saturday 23/08/25 – 5pm finish  

 
DAILY PATROL AREAS COVERED: 
PYDAR STREET, UNION PLACE, BOSCAWEN STREET, ST. NICHOLAS STREET, LEMON 
QUAY, LOWER LEMON STREET, KING STREET, QUAY STREET, HIGH CROSS, 
CATHEDRAL GARDENS, FURNISS ISLAND, NEW BRIDGE STREET, OLD BRIDGE STREET, 
VICTORIA SQUARE, RIVER STREET, THE LEATS, etc 
WEEKLY-MONLTHY PATROL AREAS COVERED: 
BOSCAWEN PARK, PERRANPORTH, THREEMILESTONE, PEN AN DRE, TRELANDER, 
MALABAR, ROSEDALE, NEWHAM TRAIL DAUBUS MOOR, ENCHANTED TRAIL, HIGHER 
TOWN. 
TARGETTED WORK/ISSUES DEALT WITH ON PATROL: 
• Check on rough sleepers and link in with TRC (ST PETROCS), WAWY and 

Council resettlement teams. 
• Supporting, making referrals for street drinkers/rough sleepers. 
• Dispersing street drinkers from Boscawen Street, Lemon Quay, other public 

areas within the City boundary and linking in with police to look at having 
refusals logged with a view to issuing section 35 dispersal orders. 

• Engaging with local businesses in the City Centre. 
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• Dealing with medical incidents which are detailed later in the report 
• Reporting bail breaches  
• Giving tailored advice to those in need who approach 
 
POSITIVE ACTION TAKEN: 

• 20 Individuals Detained or Restrained due to ongoing ASB, live crimes or 
wanted markers.  

• 196 verbal warnings given for breach of Public space protection order ( 
PSPO ) 

• 76 ASB warnings issued, these range from staged warnings to community 
protection warnings/notices, acceptable behaviour contracts.  

• Over 500 instances of individuals ordered to surrendered alcohol which has 
been disposed of.  

• Multiple groups dispersed. 
• Partial closure of property to protect vulnerable client from cuckooing.  
• CBO for persistent shoplifter 08/01/25 

 
FOCUSSED WORK: 
• Visible Patrols on BOSCAWEN STREET & LEMON QUAY during peak hours and 

reported problematic times. 
• Brought in to help consultation on Lemon Quay redesign on 10/10/24 
• Link in with Truro Special constable team to aid with traffic regulations in the 

City centre amongst reports of Anti social driving  
• What is ASB sticker project postponed from 2024,  The plan is to send out to our 

year 7 and 8 students  or primary children from the Truro area and get into the 
schools to promote the scheme, Our students will be provided with the 
template and the design will need to fit in the centre, I’d say we can chooses 
between 5 and 10 designs in total. We would ask the winners to be chosen by 
reps from, The BID, Truro City Council, Sector Inspector, Local policing team, 
Council portfolio holder or a rep from safer Cornwall 

 
We engage with a lot of young people and often offer police stickers but with 
ASB being one of the top 5 national government priorities id like to get our profile 
up. I’ve spent 4 years building a social media presence and think the sticker 
project will really elevate us. I would approach each secondary at the start of 
term and send out an info pack digitally to the staff with an invite and 
terms/instructions.  
 
COMMUNITY & BUSINESS ENGAGEMENT: 
Continued to liaise with businesses by visiting & giving general guidance with the 
use of the Safer Cornwall reporting cards. Following concerns of ASB levels on the 
rise, have targeted patrol work to problem times and area. Linking in with Truro 
Rangers and local policing team.  

• Daily patrols visits on Boscawen Street, River Street, Lemon Quay, the 
indoor Markets, The farmers market on a Wednesday and Saturday when 
on shift.   

• Patrol carried out and assisted with Cornwall Pride March 31/08/24 
• 8 Hour patrol on Childrens Day  
• 8 hour Patrol on Classic car show day  
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• Truro college visit 12/03/24 
• Penair School Visit - 19/11/24 
• Complete Truro Rooftop Environmental visual audit  
• ZEBS visit – 21/11/24 
• Parish Liaison Group – 15/01/24 
• ASB awareness week 18-24/11/24 – various media releases and events 

around area focusing on the core ASB messages  
• St Pirans parade 05/03/25 
• 9 safer Cornwall, ASB and community safety drop-ins with various safer 

partners joining the events. 
• Penn an dre Drop in.  
• Drugs operation – Truro college 
• ASB awareness week 30/06/25 – 06/07/25 

 
ARISING CONCERNS: 

• Rough sleeper numbers spiking in the summer months, new arrivals coming 
to Cornwall Chasing the sun and footfall. 

• Youth access to roofs and TIKTOK trends resulting in more ASB  
• Violence between street attached becoming more and more prevalent 

 
TRAINING: 
ACT training 06/11/24 – counter terrorism training  
CSAS Development Day – CPD training – 29/04/25 
Naloxone Trained  
Advanced conflict management skills and physical intervention training  
Drugs intelligence training  
Police neighbourhood team training day 09/01/25 
 
Training to be considered – 

• Higher level first aid training - FREC 3 standard – looking at PCC funding/ 
hotspot funding for this  

• Mental health training upskill 
•  

SOCIAL MEDIA/PRESS RELEASES/GOOD NEWS STORIES/POSITIVE FEEDBACK 
RECEIVED: 
Created a social media page to engage with members of the public, letting 
them know when patrols are taking place by sharing live videos whilst in the town.  
Provide regular updates on social media pages detailing community events, 
drop-ins, patrols and positive operations and news stories.  
 
CASE STUDY: 
  
Case Study A – Ongoing issues around Cornwall housing resident, housed in  
accommodation meant for over 65’s. 
Subject a is a persistent perpetrator of ASB towards neighbours and professionals 
and has been served a Community protection warning in an attempt to deter 
form these behaviours , various multi agency meetings have been attended to 
look at their route cause of these issues which present as alcohol fuelled 
aggression. In spite of attempts to engage subject A and get them to link in with 
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support, they have refused, resulting in a dirty protest and criminal activity. 
Working on partnership with local policing team and various agencies this 
individual has been escalated to a full protection notice to protect the 
vulnerable people around them.  
This is a last resort and we still endeavour to engage this person to maintain their 
tenancy but due to an escalation in ASB they have had their tenancy terminated 
to allow respite and peace to return to the area.  
 
Case Study B – Return of criminal damage to vehicles belonging to females in the 
Malabar area, working alongside the police we have identified a suspect who 
has previously been dealt with via enforcement and support by  the police and 
myself. ASB escalation process has been utilised once more in a bid to prevent 
this behaviour. Uniformed patrols around the area to increase reassurance will be 
programmed in.  
 
SAFEGUARDING EPISODES / MEDICAL INCIDENTS  

• 2 Strokes attended and medical aid given until ambulance arrival. 
• 3 cardiac arrest- CPR conducted and persons survived. 
• Broken hip attended. 
• Suicide attempt attended. 
• 4 incidents of overdose in which I have administered Naloxone. 
• Countless cuts, trips, slips falls attended.  
• 7 Referrals to Youth Justice Service – early intervention team  
• 4 adult safeguarding referrals 
• 1 high risk behaviour panel submission 
• 9 emergency housing referral  
• Over 20 streetlink referrals  
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Report to: Finance and General Purposes 

Date: 10th November 2025 

Title: Heightened Security Implementation for Events 

Authors, Roles and          
Contact Details: 

 Abbie Williams, Events Officer, events@truro.gov.uk 

Approval and clearance obtained from chair of committee: Yes 

Urgency Procedure(s) used? If yes include rationale. N/A 

Recommendations to Finance and General Purposes 
 

1. To note this report as it provides further information on the requirement for 
additional security measures within Truro City Council’s own events 
programme and events held on Truro City Council property/land.   
 

2. To note that training and awareness sessions are being held with staff and 
volunteers. 
 

3. To note that the Event Officer is engaging with the principal authority 
emergency planning teams, and Counter Terrorism Security Advisors, 
emergency services for additional support and coordination. 
 

4. To recommend to Council that it develops and adopts a formal emergency 
and terrorism response plan for council-managed venues and events. 
 

5. To resolve to authorise the Town Clerk and the Events Officer to work with 
other councils to find a cost-effective method of sharing additional security 
resources to deliver best value. 
 

6. To recommend that Council budget for necessary safety improvements, such 
as signage, equipment, or secure access control methods over the next three 
years.  

 
7. To recommend to Council that the necessary Martyn’s Law requirements are 

incorporated into the Terms and Conditions for event organisers using Truro 
City Council’s owned spaces in addition to being incorporated into the 
processes used for Truro City Council organised events. 

 
 

1. Executive Summary  

1.1 Information in this report has been captured from several sources – Devon 
and Cornwall Counter-Terrorism Police, Protect UK, NALC/SLCC Martyn’s Law 
briefing, MI5, gov.uk and Crowdguard. 

1.2 This report outlines the key actions and considerations that Council should be 
ready to adopt to strengthen its preparedness, resilience, and compliance in 

Appendix 9
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relation to security measures at public events. The evolving national security 
landscape — including the forthcoming implementation of Martyn’s Law 
(Protect Duty) — places increasing emphasis on local authorities and event 
organisers to ensure robust security planning and response capabilities in 
addition to the standard Health and Safety considerations that apply to each 
event. 

1.3 Heightened security measures are primarily focussed on counter terrorism but 
are also applicable to other scenarios such as knife crime, organised crime 
and medical episodes. 

1.4 Councillors were previously presented with the NALC Guidance (Appendix 1) 
which provides a general overview of what event organisers need to consider 
when planning events. 

1.5 The Terrorism (Protection of Premises) Act 2025 (Martyn’s Law) received Royal 
Assent on Thursday 3rd April 2025 and is now in a 24-month implementation 
period. In this time, statutory measures will be put in place and organisations 
will have time to understand their upcoming obligations. The Security Industry 
Authority will be the regulator for this act meaning they will have the powers 
to obtain information and inspect premises.   

1.6 Recent incidents in the UK and abroad, such as Manchester Synagogue 
attack and the Magdeburg Christmas Market attack, demonstrate that 
public gatherings remain potential targets for hostile acts. While the national 
threat level is currently ‘Substantial’ (set by the Joint Terrorism Analysis Centre 
and the Security Service (MI5)), the importance of proportionate protective 
security, staff awareness, and collaborative planning should be consistent. 
Truro City Council has a duty of care to both the public and event staff to 
ensure that risk assessments, emergency response plans, and mitigation 
strategies are in line with national guidance from the UK Government 
(Martyn’s Law), ProtectUK and other relevant bodies. 

1.7 There are a variety of ways that attacks and incidents can occur.  A single 
attacker armed with a knife or similar weapon is deemed to be the most likely 
but as proven by recent events around the world vehicle borne threats also 
need to be considered. 

1.8 This risk translates into a need for event organisers to consider the risk of Hostile 
Vehicle Mitigation (HVM) in their planning in addition to standard health and 
safety and event protocols.  As a general rule, the larger the attendance at 
the event, the more measures need to be put in place.  

1.9 HVM is currently being considered as part of Truro City Council’s event 
planning due to core events requiring a road closure.  It is also important to 
note that while terrorism is something to be mindful of for large, organised 
events, vehicle incidents can also be a result of medical episodes, poor 
driving, road rage and mechanical faults.   

1.10 It is not easy to address HVM in Truro as unlike many other towns, it has 5 
explicit entry points to a main event area (Boscawen Street) and Lemon 
Quay currently has minimal vehicle mitigation measures on its perimeter 
(automatic, static and manual bollards and planters). The revised Town Fund 
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Deal plans for Lemon Quay will improve matters through the installation of 
additional fixed bollards, planters and benches but the final designs have yet 
to be published. Appendix 2 details the entry points that need to be 
considered and it is worth noting that whilst some entry points are ‘one-way 
roads’ this would not stop a vehicle entering incorrectly.  

1.11 Considerations should also be made for the event spaces owned/operated 
by Truro City Council (e.g. Lemon Quay, Boscawen Park Sports Hub, Victoria 
Gardens and Boscawen Park Outdoor Performance Space) by way of terms 
and expectations for event organisers using those spaces. For an event being 
held inside a Council premises and not organised by Council, the 
responsibility sits with the event organiser and the scale of the event (i.e. 
number of people attending) is a key determining factor as to what 
mitigation needs to be put in place. 

2 Purpose of Report and key information  

2.1 The purpose of this report is to highlight what Truro City Council should be 
aware of and working towards in terms of implementing additional safety 
measures to relevant events and event spaces. It is important that terrorism is 
recognised as a risk, but it is more important that the correct measures are in 
place to mitigate and deal with any possible situation.  

2.2 Prior to the Remembrance Day Parade, staff that were involved with the 
event and external partners participated in a See, Check and Notify training 
session, which was hosted by Truro City Council and led by Sorrel Layne – 
Counter Terrorism Awareness Adviser for Devon and Cornwall Police.  

2.3 This training is part of the free service run by Counter-Terrorism policing and 
could be something that becomes mandatory as awareness of the topic 
grows and Martyn’s Law is implemented. The same service also provides ACT 
online training which has a specific tool for Local Authorities.  

2.4 Truro City Council are continuing to develop partnerships with Inspector 
Richard Hockin (Prevent Inspector – Counter Terrorism Policing Southwest) 
and Caroline Wildish (Contingency Ops and Events Planning Officer for 
Devon and Cornwall Police). They inform the Event Officer of potential 
protests, security assessment for large events in Truro, and works in partnership 
with Truro BID on the Father Christmas Parade.  

3 Benefits for Customers/Residents  

3.1 By adopting recognised best practices in protective security, Truro City 
Council demonstrates its commitment to safeguarding all who live in, work in, 
and visit Truro. Visible and well-planned security arrangements contribute to a 
welcoming and secure environment, allowing residents and attendees to 
enjoy community events with confidence.  

3.2 Furthermore, proactive implementation supports the Council’s wider legal 
responsibilities that will apply when Martyn’s Law comes into force, 
strengthening Truro’s resilience as a safe and vibrant destination for cultural, 
civic, and commercial activities. This in turn promotes public trust, enhances 
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the city’s reputation as a safe place to visit and invest in, and helps sustain a 
thriving local economy.  

3.3 Truro City Council currently applies a proportionate, risk-based approach to 
event security but the approach that has been applied in the past will have 
to evolve once Martyn’s Law is in place, especially given that many of the 
events organised have grown to a level of attendance that will require 
additional measures to be put in place. Each event is individually risk 
assessed, taking into account expected attendance, venue type, event 
profile, and any intelligence or advice received from local Counter Terrorism 
Policing. 

The risk assessment process will ensure that protective security measures — 
such as stewarding levels, vehicle mitigation, and staff training — are scaled 
appropriately to the level of risk identified. This will help the Council 
demonstrate due diligence under Martyn’s Law while ensuring resources are 
used efficiently and proportionately.  

3.4 It is important to note that different rules apply to events that are 
ticketed/access is controlled to those which are free to access. 
 
 

4 Relevant Previous Decisions  

4.1 Truro City Council have previously and continue to implement road closures 
for relevant events, with enhancements such as vehicles at each closure 
point to assist with HVM. Event organisers staging events in Truro (e.g. Truro BID 
or Cornwall Shop Small/Farmers Market) also put these measures in place for 
events they hold on Boscawen Street. 

4.2 Advice from Counter-Terrorism Police has suggested that due to the scale 
and profile of many of the events held in Truro (e.g. Remembrance Day 
Parade, Bonfire night Fireworks and Father Christmas Parade) further 
enhancement of security is recommended, for example, the use of Pitagone 
Barriers – Temporary Vehicle Restraint Systems, for road closures. Pitagone are 
currently the only government-certified vehicle security barriers. Please see 
Appendix 5 for more information.  

4.3 Counter-Terrorism Police have suggested that in the absence of hard barriers 
on each entry point that we should apply our best available resource that sits 
within our budget for road closures. For Remembrance Day, BIFFA have 
offered to support the event by supplying refuse vehicles on key access 
points during the parade. This came at no cost but was arranged as their 
contribution to the civic life of Truro. They have also agreed to provide this 
resource for the Father Christmas Parade. 

5 Consultation and Engagement  

5.1 In January 2025, the Events Officer attended the Event Production Show in 
London with the intention of researching and networking with relevant people 
and organisations that specialised or are using counter-terrorism measures 
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within their events. Conversations continued with Hardstaff Barriers regarding 
Pitagone Barriers for St Piran’s Day (event used as a practice exercise).  

5.2 The Events Officer and Town Clerk have attended a Table-Top Exercise with 
Truro BID and parties involved in the 2025 Father Christmas Parade. The 
exercise allowed participants to think about the reaction in an emergency 
and what role each partner would play in getting the public to safety. This is 
something Truro City Council would need to consider doing for large events. 

6 Financial Implications of the proposed course of action/decision 

6.1 The financial commitment to heightened security measures can vary based 
on what level of risk Truro City Council is willing to take, the scale of the event 
and whether the event is accessed via controlled access points/ticketing 
(e.g. Bonfire Night Fireworks Display) or is open access (e.g. Farmers Market, 
Remembrance Day and the Food Festival).  

6.2 Under Martyn’s Law there would be a legal requirement to put appropriate 
measures in place for events such as the Bonfire Night Fireworks Display but 
for events like Remembrance Day and the Farmers Market there would not.  
However, for events such as the Remembrance Day Parade the counter 
terrorism risk of a high-profile event best practice would suggest that 
additional measures be put in place even if there is no legal requirement to 
do so. 

6.3  For example, the introduction of Pitagone Barriers on all access points would 
incur costs of circa £22,000 for singular event hire.  

6.4 It has been suggested that Truro City Council explores opportunities with other 
councils such as Falmouth to purchase HVM materials collectively and share 
resources. Councils in Plymouth and Bath are already practicing this 
approach as it helps to reduce the costs for each Council. 

6.5 Traffic Management training for staff members is necessary to avoid 
outsourcing where possible. This could further lead into forming an events 
team to reduce pressure on Parks staff.  

7 Legal/Governance Implications of the proposed course of action/decision    

7.1 Martyn’s Law is not yet mandatory for Truro City Council; however, it will be a 
legal requirement in qualifying premises within 2 years. The Remembrance 
Day Parade on Boscawen Street for example, does not qualify under the tier 
system set out in Martyn’s Law but as a high-profile event it still requires 
measures to reduce the risk of HVM and other attacks in addition to standard 
Health and Safety considerations. Please see Appendix 3 and 4 for further 
information.  

8 Risk Implications of the proposed course of action/decision   
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8.1 There is a risk that not preparing to implement the measures discussed could 

leave Truro City Council open to liability if an incident such as a HVM attack 
should happen at an event.  

8.2 There is also a risk that if Truro City Council and event organisers staging 
events in Truro are not seen to be taking the safety of events seriously this 
could lead to visitors/residents deciding not to attend events in Truro. 

8.3 There is an overall higher risk of incident if our best practice standard does not 
improve in line with the recommendations relating to Martyn’s Law. 

9 Supporting Information (Appendices)  

Appendix 1 –  

NALC Guidance  

PREPARING FOR THE TERRORISM (PROTECTION OF PREMISES) ACT 2025 

This advice note was last updated on 25 July 2025 and was issued by the Martyn's 
Law Steering Group.

 

Background 

Martyn’s Law, formally known as the Terrorism (Protection of Premises) Act 2025, has 
now received Royal Assent. Named in memory of Martyn Hett, a victim of the 2017 
Manchester Arena attack, whose mother, Figen Murray, has campaigned tirelessly 
for stronger security measures, the legislation aims to ensure that premises accessible 
to the public are better prepared for potential acts of terrorism. The law introduces a 
duty for those responsible for certain premises and events to take proportionate 
steps to mitigate and respond to terrorist threats. The legislation is based on five core 
principles: 

1. Assessment of terrorist threats. 

2. Consideration of risk. 

3. Mitigation measures. 

4. Training and preparedness. 

5. Responsibility and accountability. 

 

 

How is this applicable to parish and town councils 

Martyn’s Law will apply to venues based on capacity: 
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• Standard Tier — Premises with a capacity of 200 to 799 people. 

• Enhanced Tier — Premises with a capacity of 800 or more people. 

This may include council-owned or managed venues such as: 

• Village and community halls. 

• Public events (fairs, fireworks displays, markets, etc.). 

• Local festivals and performances. 

• Sports and recreation facilities. 

Key requirements 

Parish and town councils responsible for qualifying premises will likely need to: 

• Conduct a terrorism risk assessment relevant to the premises or event. 

• Develop and document plans to protect people on site, including: 

o Lockdown procedures. 

o Safe and coordinated evacuation strategies. 

o Use of available first aid and fire safety equipment. 

• Train staff and volunteers in recognising suspicious behaviour and responding 
to incidents. 

• Record plans, training, and exercises to demonstrate compliance. 

• Engage with emergency services and local resilience partners to ensure align-
ment with broader emergency plans. 

Understanding the threat from terrorism 

The United Kingdom (UK) faces a persistent threat from terrorism. Although attacks 
are rare, the impact of such attacks is very high. It is therefore important to take 
sensible and proportionate steps to prepare for such an incident. Terrorists in the UK 
have used a range of attack types, including: 

• Use of knives, fire, guns or other weapons. 

• Deliberately driving a vehicle into a crowd. 

• Using explosive devices which can be carried by a vehicle, person or in the 
post to a location. 

• Setting fire to buildings or open sites with dry vegetation. 

• Poisoning. 

Parish and town councils will need to consider how premises and events could 
become targeted as part of a terrorist incident and the types of terrorist attacks 
which may be relevant. Things to consider include: 

Page 71 of 113



 
• Describe the premises and their operating environment. 

• Which type of terrorist attack is most likely to occur at the premises? 

• Have you identified relevant councillors, staff and volunteers who must re-
ceive terrorism protection training and ensured it is provided to them? 

• Who will put the plan into action in the event of an incident? 

• How is the plan and relevant information being communicated to people 
who occupy the premises? This may include groups of people who hire your 
community centres. 

Practical emergency planning 

• Warning people of an attack — Warning people of an attack can save lives 
by alerting them to the danger and directing them towards safety. Things to 
consider include: 

o In the event of an attack, what actions will be taken to communicate 
with people on your premises rapidly? 

o Include information about any available communication systems. How 
will they be used and who will use them? 

o Consider what messages will be used. 

• Lockdown procedures — Lockdown means locking doors or other barriers to 
prevent access to part or all of a site or building. Lockdown aims to reduce 
the immediate threat of harm by delaying attackers and preventing people 
from inadvertently putting themselves into the path of danger. As part of lock-
down, you may wish to consider bringing customers, visitors, workers and 
nearby members of the public into the building, before securing doors, when 
you assess it is safe and appropriate to do so. Lockdown will not always be 
appropriate, so careful consideration must be given as to the circumstances 
in which lockdown should be used. Lockdown actions should not be taken if 
people are put at risk. Things to consider include: 

o Explain how you will lockdown your premises in an emergency and in 
what circumstances this is likely to be possible. Check that existing 
doors and shutters can be locked quickly and safely from the inside. 
Identify secure rooms and areas that can be locked quickly. 

o What action will you take to ensure relevant workers know how to lock-
down the premises? Your actions should include details of the role that 
relevant councillors, staff and volunteers play in locking down the 
premises and how and when they have practised locking down the 
premises. 

 

o How will people on your premises be informed that it has been locked 
down and that they should not attempt to leave because of the threat 
outside? Create clear instructions for staff on when and how to initiate 
a lockdown. 
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• Evacuation plans — Getting people safely and quickly away from danger 

could save lives. Identify potential evacuation routes to take people away 
from the threat. Careful consideration must be given to the circumstances in 
which evacuation takes place. Things to consider include: 

o Describe your evacuation plan, including mapping out and signing exit 
routes and designated muster points away from the building and po-
tential threats. Assign trained marshals or volunteers and detail the roles 
they will play in evacuating premises. Some counter terrorism police 
teams have advised that designated muster points should not be ad-
vertised as this may make this point a target. Parish and town councils 
are usually encouraged to post everything on their website. 

o What action will you take to ensure your relevant workers know how to 
evacuate the premises? Your actions should include any training, how 
and when relevant councillors, staff and volunteers have practised 
evacuating the premises. 

o How will you communicate with people at the premises in the event of 
an evacuation? It is important to communicate where the threat is 
clearly so that they can evacuate from it. 

o Have you taken action to ensure your evacuation plan supports and 
does not conflict with those for neighbouring premises? 

• Use of fire and medical equipment — Research into serious injuries shows that 
the quicker people are treated, the greater their likelihood of survival. Using 
simple techniques with readily available equipment can save lives. Health 
and safety risk assessments already in place in your premises will be relevant. 
Consider if additional first aid and fire safety equipment may be needed in 
the response to a terrorist attack. Things to consider include: 

o Complete a first aid needs Assessment detailing any findings and when 
it was completed. 

o Regularly check that first aid or fire safety equipment is up-to-date, fit 
for purpose and readily available. Consider adding PACT trauma 
packs to your first aid equipment. 

o Ensure relevant workers and suppliers of first aid for events have been 
trained to use that equipment as part of their terrorism protection train-
ing, or otherwise, record the training as well as planned refresher train-
ing. For example, the supply of wound packs that close knife wounds. 

• Notification of emergency services — Getting the emergency services to the 
scene of an attack quickly with the right resources is key to saving lives and 
preventing further harm. Passing key information to the police will enable an 
effective and appropriate response. The police will pass information to the 
other emergency services. Things to consider include: 

o How will you ensure all relevant workers understand how to contact 
the police? Include how and when you will brief relevant workers on 
what to say to the police. The safety of the caller is a priority. 
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o Could you display posters of the appropriate material that summarises 

emergency contact numbers and the information the police need to 
know in the event of a terrorist incident? If so, where will you do so? 

o Ensure someone is assigned to meet and brief the first responders on 
arrival. 

• Coordination with wider plans — Getting early warning of an attack can 
vastly improve responses and maximise the effect of life-saving actions. Things 
to consider include: 

o Have you communicated with the persons responsible for neighbour-
ing premises during your planning? If not, what action will you take to 
identify and contact such persons? 

o How will you communicate with them in the event of a terrorist inci-
dent? 

o Integrate your plans with local authority and emergency service proto-
cols. 

o Register council-managed events with the local Safety Advisory Group 
(SAG) where applicable. 

o Participate in community resilience forums or emergency planning ex-
ercises. 

Publicly accessible locations and wider public protection 

Although Martyn’s Law applies to specific premises based on size and function, 
parish and town councils also have a responsibility to consider publicly accessible 
locations (PALs) that fall outside the formal scope of the Act, including: 

• Public open spaces (e.g. parks, greens and promenades). 

• High streets and markets. 

• War memorials and civic squares. 

• Community noticeboards or popular gathering points. 

Voluntary protective measures for PALs include: 

• Awareness training — Roll out general awareness training to councillors, staff, 
volunteers, community groups so that all have the basis of terrorism training, 
know how to identify suspicious packages or behaviour and know how to re-
spond. 

• Encourage vigilance — Display national campaign material where relevant. 

• Design out risk — Use landscaping and street furniture to restrict unauthorised 
vehicle access. 

• Ensure clear sightlines — Avoid dense foliage or structures that create con-
cealment or impede visibility. 
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• Collaborate with local police and community groups — Share concerns and 

intelligence. 

• Plan for informal gatherings or spontaneous events — Especially around anni-
versaries, protests, or national moments. 

Clerk reporting and council recommendations 

Parish and town council clerks play a crucial role in ensuring that councils are fully 
informed of their obligations under Martyn’s Law and can make informed decisions. 
Clerks should consider 

Reporting to the council: 

• Inform councillors and event partners about Martyn’s Law and its implications. 
Consider adding it as a standing item on agendas for facilities or events com-
mittees. 

• Provide a summary report on: 

o Properties or events the council owns, organises or licenses that are po-
tentially in scope of the Act. 

o Current preparedness (risk assessments, plans, training, etc.) and plans 
for completing or updating risk assessments with terrorism in mind. 

o Recommended next steps or resource needs. 

• Highlight any known gaps in capability or areas of concern requiring a deci-
sion. 

Recommendations for council consideration: 

• Adopt a formal emergency and terrorism response plan for council-managed 
venues and events. 

• Approve training or awareness sessions for staff, volunteers, and councillors. 

• Budget for necessary safety improvements, such as signage, equipment, or 
secure access controls. 

• Engage with the principal authority emergency planning teams, and Counter 
Terrorism Security Advisors, emergency services for additional support and co-
ordination. 

Joint planning across parish and town councils 

Parish and town councils, particularly in rural or semi-rural areas, can benefit 
significantly from collaborative approaches to meet the requirements of Martyn’s 
Law. Many parish and town councils manage similar types of community buildings 
and events, and often face common challenges in resources, training, and 
capacity. 

Opportunities for collaboration: 
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• Joint risk assessments — Work together to develop shared templates or risk 

registers for similar venues (e.g. village halls and recreation grounds) to save 
time and improve consistency. 

• Shared training sessions — Pool resources to arrange collective ACT Aware-
ness training, first aid courses, or emergency exercises for staff and volunteers. 

• Mutual support agreements — Formalise mutual support arrangements to pro-
vide personnel, equipment, or temporary premises during a local emergency 
or threat incident. 

• Collective procurement — Purchase protective equipment or signage in bulk 
across multiple councils to reduce cost. 

• Joint events and contingency planning — Collaborate on plans for large-
scale or cross-boundary events (e.g. carnivals and remembrance services) to 
ensure clarity of responsibility and coordinated response. 

By working together, parish and town councils can strengthen community 
protection, build resilience, and meet legal obligations more efficiently and 
effectively. Things to consider include: 

• Establish contact with neighbouring parish and town councils to discuss com-
mon priorities. 

• Create a parish or town council resilience group or network to coordinate 
planning efforts. 

• Seek support from the Police Counter Terrorism Security Adviser or the princi-
pal authority emergency planning team to facilitate workshops or joint exer-
cises. 

Community resilience planning and business continuity 

In addition to meeting legal duties, parish and town councils are encouraged to 
prepare community resilience plans to improve local readiness and ensure 
continuity of operations during emergencies. 

Benefits and components: 

• Helps maintain delivery of essential services (e.g. burial services, communica-
tions and staffing). 

• Identifies local risks (e.g. power failure, flooding and terrorism) and available 
resources. 

• Clarifies roles, responsibilities, and decision-making structures. 

• Supports vulnerable residents and strengthens community networks. 

• Enhances collaboration with emergency services and neighbouring councils. 

A resilience plan complements terrorism response efforts and strengthens the 
council’s ability to respond to and recover from disruptions, whether caused by 
malicious or natural events. 
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Resources and support 

• Action Counters Terrorism (ACT) e-learning — Free online training for organisa-
tions. 

• Protect UK — Guidance and training tools.  

• Local Police Counter-Terrorism Security Advisers — Provide specialist advice 
on physical and procedural security measures, assist with site-specific risk as-
sessments and security planning, offer guidance on event security and vulner-
ability management, and deliver ACT awareness training and other counter-
terrorism resources. 

• Local authority protect duty lead or emergency planning officer — Serve as 
the local contact for councils preparing for the new legislation, help interpret 
statutory guidance once available and ensure consistency across the area, 
support the development and coordination of emergency and security plans, 
and facilitate contact with multi-agency groups, such as the Local Resilience 
Forum or Safety Advisory Groups. 

Next steps 

Whilst the national guidance publication is awaited, there are many steps parish 
and town councils can take to prepare. These include: 

• Sign up for the Protect UK website and monitor updates and prepare for for-
mal statutory guidance when published. 

• Establish contact with your local Police Counter-Terrorism Security Advisers 
and protect duty lead for support. 

• Identify relevant venues and events under your control. 

• Update existing risk assessments to cover potential terrorist activity. 

• Begin drafting emergency and community resilience plans. 

• Consider applying protective principles to publicly accessible spaces not cov-
ered by the Act. 

• Ensure clerks report progress to the council with clear recommendations 

 

 

 

 

 

Appendix 2 – 

Boscawen Street Vehicle Entry Points 
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Martyn’s Law Factsheet 
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Appendix 4 -  

Martyn’s Law Myth Buster – Protect UK
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Appendix 5 –  

Pitagone F11 Barrier Factsheet 

(AI Summary) 

 

Page 85 of 113



 

 

Overview 

• The PITAGONE F11 is a portable and modular hostile-vehicle mitigation (HVM) 
barrier designed to protect public gathering areas and event sites from 
vehicle-ramming attacks. Pitagone+2Hill & Smith Infrastructure |+2 

• It is entirely movable and deployable, offering a flexible solution for events, 
pedestrian zones or temporary protection needs. pitagone.uk 

• Manufactured in Belgium by PITAGONE, with global usage in events and 
urban settings. Pitagone+1 

Key Specifications & Features 

• Proven to stop a 7.5 tonne truck travelling at 48 km/h in certified crash tests. 
Pitagone+1 

• Also rated to resist a 2.5 tonne 4×4 vehicle at 64 km/h (depending on module 
layout) in some spec sheets. Vehicle Arrest Systems 

• Height: ~100 cm. pitagone.uk+1 

• Weight: ~43.8 kg (assembled unit) according to some sources. Vehicle Arrest 
Systems+1 

• Distance between two modules: around 60-80 cm (depending on source) 
Pitagone+1 

• No tools required for assembly. One person can deploy a 10-metre barrier in 
around 10 minutes (varies by terrain) according to UK distributor data. Hill & 
Smith Infrastructure |+1 
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• Adaptable to all types of surfaces and terrain (including sidewalks, gradients, 

uneven ground) which is key for event-use in mixed urban terrain. Pitagone+1 

• Long service life, minimal maintenance required. Pitagone 

• Designed to allow priority/emergency vehicles to pass when required 
(modules can be moved to create openings). Hill & Smith Infrastructure |+1 

Certifications & Compliance 

• Crash-tested and certified according to IWA 14 and PAS 68:2013 standards. 
en.crdprotection.com+1 

• Manufactured to high standards of crowd and event safety; listed as 
“Certified solution”. pitagone.uk 

Suitability for Event Planning & Council Use 

• The modular and mobile nature makes the F11 ideal for use at temporary 
events (street festivals, city centre gatherings, outdoor concerts) where rapid 
deployment and later demobilisation are required. 

• Works well in mixed terrain and pedestrian areas – important for municipal 
events in urban zones like city centres. 

• The quick-assembly feature supports flexible event planning and fast site 
changes. 

• The certification and strong stopping power align with the requirements for 
hostile-vehicle attack mitigation under broader event security frameworks 
and the emerging requirements of regulations like Martyn’s Law. 

• For the council’s risk-assessment processes, the F11 provides a clearly defined 
technical mitigation measure that can be referenced in the “Physical Security 
Measures” section of your event security planning. 

• For budgeting and procurement, worth considering whether rental 
(temporary hire) is more cost-effective for events rather than permanent 
purchase – the manufacturer offers rental/rapid-deployment services. 
Pitagone 

Approval and clearance 

Final report sign offs This report has been cleared 
by (or mark not required if 
appropriate) 

Date 

Town Clerk 
(Required for all reports) 

David Rodda 04.11.2025 

Deputy Town Clerk (Finance 
and HR)  
(Required for all reports) 
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BONFIRE & FIREWORKS EVENT WORKING GROUP 

 
1. Purpose & Aim 

1.1. This task and finish group is for the consideration of ….. Its aim is too ….. 
 
2. Membership 

2.1. …….. members comprising of the Mayor and Deputy Mayor and …….. 
members elected in accordance with standing order part 5. 

2.2. Although a working group of the Finance & General Purposes Committee, 
members may comprise of Councillors from across the entire Council. 

2.3. The working group shall elect a Chairperson and Vice Chairperson for each 
civic year. 

2.4. Co-opted members may join the working group during the year if authorised 
by the Council. 

2.5. ……. members of the working group shall constitute a quorum for meetings. 
2.6. Attending Officers: Events officer 

 
2. Meetings 

2.1. The group will hold a meeting as often as is required, this will be determined 
by the chairman, in a format decided by the group; virtual and hybrid 
meetings are permitted. 

2.2. No members of the public, other than members of this working group and its 
invitees, shall be able to attend meetings unless a public agenda is set. This 
does not by default mean that meetings are confidential. 

2.3. For transparency and openness the minutes of meetings will be published on 
the Councils website. 

 
3. Functions & Responsibilities 

3.1. The working group will report to the Finance & General Purposes Committee. 
 

4. Delegated Powers 
4.1. This working group has no delegated powers; it must make 

recommendation to the Finance & General Purposes Committee. 
4.2. Any matter not specifically within the scope of the Working group’s Terms 

of Reference shall be considered by the Standing Committee that the 
Town Clerk considers to be most appropriate, after consultation with the 
relevant Chairperson or Vice-Chairperson and Mayor or Deputy Mayor. 
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Town Clerk: David Rodda 
Town Clerk’s Department 

Municipal Buildings 
Boscawen Street 

Truro TR1 2NE 
01872 274766 

info@truro.gov.uk 
                                                                 www.truro.gov.uk 

TRURO CITY COUNCIL IT POLICY 
1. Introduction 
Truro City Council recognises the importance of effective and secure information technology (IT) 
and email usage in supporting its business, operations, and communications. 
 
This policy outlines the guidelines and responsibilities for the appropriate use of IT resources and 
email by council members, employees, volunteers, and contractors. 
 
2. Scope 
This policy applies to all individuals who use Truro City Council’s IT resources, including computers, 
networks, software, devices, data, and email accounts. 
 
3. Acceptable use of IT resources and email 
Truro City Council IT resources and email accounts are to be used for official council-related 
activities and tasks. Limited personal use is permitted, provided it does not interfere with work 
responsibilities or violate any part of this policy. All users must adhere to ethical standards, respect 
copyright and intellectual property rights, and avoid accessing inappropriate or offensive 
content. 
 
4. Device and software usage 
Where possible, authorised devices, software, and applications will be provided Truro City Council 
for work-related tasks. Unauthorised installation of software on authorised devices, including 
personal software, is strictly prohibited due to security concerns. 
 
5. Data management and security 
All sensitive and confidential Truro City Council data should be stored and transmitted securely 
using approved methods. Regular data backups should be performed to prevent data loss, and 
secure data destruction methods should be used when necessary. When leaving your equipment 
unaccompanied; it should be secured and screen locked to prevent third party access. 
 
6. Network and internet usage 
Truro City Council’s network and internet connections should be used responsibly and efficiently 
for official purposes. Downloading and sharing copyrighted material without proper authorisation 
is prohibited. 
 
7. Email communication 
Email accounts provided by Truro City Council are for official communication only. Emails should 
be professional and respectful in tone. Confidential or sensitive information must not be sent via 
email unless it is encrypted.  
 
Authority-owned email accounts must be used for official business. This ensures sensitive 
information is handled in a controlled environment with appropriate security measures.  
Be cautious with attachments and links to avoid phishing and malware. Verify the source before 
opening any attachments or clicking on links. 
 
8. Password and account security 
Truro City Council users are responsible for maintaining the security of their accounts and 
passwords. Passwords should be strong and not shared with others. Regular password changes are 
encouraged to enhance security. 
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9. Mobile devices and remote Work 
Mobile devices provided by Truro City Council should be secured with passcodes and/or 
biometric authentication. When working remotely, users should follow the same security practices 
as if they were in the office. 
 
Please refer to the Information and Computer Technology (ICT) and Mobile Phone Use Policies for 
further details. 
 
10. Email monitoring 
Truro City Council reserves the right to monitor email communications to ensure compliance with 
this policy and relevant laws. Monitoring will be conducted in accordance with the Data 
Protection Act and GDPR. 
 
11. Retention and archiving 
Emails should be retained and archived in accordance with legal and regulatory requirements. 
Regularly review and delete unnecessary emails to maintain an organised inbox. 
 
12. Reporting security incidents 
All suspected security breaches or incidents should be reported immediately to the designated IT 
point of contact for investigation and resolution. Report any email-related security incidents or 
breaches to the IT administrator immediately. 
 
13 Training and awareness 
Truro City Council will provide regular training and resources to educate users about IT security 
best practices, privacy concerns, and technology updates. All employees and councillors will 
receive regular training on email security and best practices. 
 
14. Compliance and consequences 
Breach of this IT and Email Policy may result in the suspension of IT privileges and further 
consequences as deemed appropriate. 
 
15. Policy review 
This policy will be reviewed annually to ensure its relevance and effectiveness. Updates may be 
made to address emerging technology trends and security measures. 
 
16. Contacts 
For IT-related enquiries or assistance, users can contact info@truro.gov.uk in the first instance 
Details for Croft help.it@croftmsp.com 01920 454 032 
 
All staff and councillors are responsible for the safety and security of Truro City Council’s IT and 
email systems. By adhering to this IT and Email Policy, Truro City Council aims to create a secure 
and efficient IT environment that supports its mission and goals. 
 
Date: ____________________________________ 
 
Signature: ________________________________ 

Role: ____________________________________ 
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Town Clerk: David Rodda 
Town Clerk’s Department 

Municipal Buildings 
Boscawen Street 

Truro TR1 2NE 
01872 274766 

info@truro.gov.uk 
                                                                 www.truro.gov.uk 

 
STAFF GUIDE to GDPR, DATA ASSET REGISTER, INFORMATION AUDITING, the DATA USE & ACCESS ACT 

2025, and TRAINING REQUIREMENTS. 
 
1. General Data Protection Regulations (GDPR) Revisit 
1.1. Under the Data Protection Act 2018 the City Council has a responsibility to hold, obtain, 

record, use and store all personal data relating to an identifiable individual in a secure and 
confidential manner. The Council’s Information and Data Protection policy provides a 
framework within which the City Council ensures compliance with the requirements of the 
Act and underpins any operational procedures and activities connected with the 
implementation of the Act. 
 

1.2. Staff should re-read the Information and Data Protection Policy. (https://truro.gov.uk/wp-
content/uploads/2024/06/Information-Data-Protection-May-24.pdf) 

 
2. The Data Asset Register (DAR) 
2.1. A DAR, or information asset register, is an inventory of an organisation's data, helping to 

track, manage, and protect information as a valuable business asset. The register is essential 
for managing risk, ensuring compliance with GDPR, and improving data governance. Data 
Asset Register (https://truro.gov.uk/wp-content/uploads/2025/10/Data-Asset-Register.pdf) 

 
3. Information Auditing 
3.1. The Council holds a vast amount of information and data relating to its everyday activities. 

This includes data generated internally in addition to information obtained from individuals 
and external organisations. 
 

3.2. Records created and maintained by the Council are an important asset and as such 
measures need to be undertaken to safeguard this information. Properly managed records 
provide authentic and reliable evidence of the Council’s transactions and are necessary to 
ensure it can demonstrate accountability. 
 

3.3. The Council’s Document Retention / Disposal policy sets out the agreed timescales for 
keeping information and records and how they should be destroyed once they are no 
longer needed. 
 

3.4. Staff should revisit the retention schedule appended to the policy which specifies the 
required retention period for different categories of data based on legal, operational or 
business needs. (https://truro.gov.uk/wp-content/uploads/2024/10/Document-Retention-
Policy-September-2024.pdf) 
 

3.5. Senior managers should agree at what frequency a disposal exercise is undertaken, usually 
on an annual basis. 

 
4. The new Data Use & Access Act (DUAA) 2025 
4.1. In June 2025 the Data (Use and Access) Act 2025 (DUAA) received Royal Assent. This Act is 

intended to update and modernise the UK's digital information framework aiming to simplify 
compliance for organisations, while maintaining robust protections for individuals and their 
rights. The government will bring the DUAA's provisions into force in stages, between June 
2025 and June 2026. 
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4.2. A key requirement of the DUAA is that from the 2025/26 AGAR, local councils must confirm 
their compliance with UK GDPR and the Data Protection Act. Compliance has been 
required since 2018 but with the introduction of Assertion 10 (which replaces assertion 3) in 
the AGAR, information compliance has now come into clear focus. 
 

4.3. A local council will need to demonstrate that it has: 
 

4.3.1. A Data Protection Officer who takes a lead on information compliance; 
 

4.3.2. Data Protection policies in place; 
 

4.3.3. A training programme in place for staff and councillors; and 
 

4.3.4. Appropriate information audits as included in the Document Retention/Disposal policy and 
Data Asset Register. 

 
5. Training Requirements 
5.1. As 4.3.3. above, the Council is required to have a training programme in place for staff and 

councillors. Your manager will be able to inform you of the type of training that the Council 
will be using (e.g. e-learning, HR Consultant or CALC). 
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Nominal Transactions all values Date 31/10/2025
Time 13:23:18

Tran Type Tran Date Nominal Name Cost Centre Description Narrative 2nd Ref Value
01/10/2025 Training /Conference Costs Administration & Democratic PC / SOC001 / Reversal of URN 61183 21346 Membership for DR -175.00Purchase Ledger Society of Local Council Clerks
01/10/2025 Training /Conference Costs Administration & Democratic 21346 Membership for DR 21346 Membership for DR 475.00Purchase Ledger Society of Local Council Clerks
01/10/2025 Stationery Administration & Democratic 21343 Stationery ADM 21343 Stationery ADM 285.62Purchase Ledger Banner Business Solutions Ltd
01/10/2025 Health & Safety Public Conveniences Legonnaires September Legonnaires September 495.00Purchase Ledger Dean Hancock Plumbing & 

Heating Ltd01/10/2025 Repair and Maintenance Public Conveniences #TCCFM-199 Vehicle Wraps #TCCFM-199 Vehicle Wraps 2325.00Purchase Ledger Perran Signs and Graphics
01/10/2025 Computer hardware Administration & Democratic #TCCFM-175 MB Sound System #TCCFM-175 MB Sound Sy 2287.00Purchase Ledger MK2AV LLP
01/10/2025 Garden's Competition Parks & Open Spaces 20635 Cheese for Allotment Eve 20635 Cheese for Allotment 117.67Purchase Ledger The Greet Cheese Delivery Co
01/10/2025 Payroll/Personnel Costs Administration & Democratic 20298 HR Monthly Retainer 20298 HR Monthly Retainer 1925.00Purchase Ledger Commissioning HR Ltd
01/10/2025 Bank charges Administration & Democratic charges non-sterling fee 0.49Nominal Ledger Payment
01/10/2025 Computer Software Administration & Democratic Open AI mtly fee 14.95Nominal Ledger Payment
01/10/2025 Rent ZEBS-YPC Community Work Rent YPC/Zebs -294.50Nominal Ledger Reciept
01/10/2025 Rent Carrick Sports Hall Community Work carrick sports rent -125.00Nominal Ledger Reciept
01/10/2025 Fees and Charges Library Library income sept 25 -432.97Nominal Ledger Reciept
01/10/2025 Local Authority Rates Boscawen Park cafe NNDR-22032539050900 329.00Cash Book Payment
01/10/2025 Local Authority Rates Parks & Open Spaces NNDR-22032539050800 54.00Cash Book Payment
01/10/2025 Hendra NNDR Community Work NNDR-22032847050300 749.00Cash Book Payment
01/10/2025 Local Authority Rates Library NNDR-22033131050510 1850.00Cash Book Payment
01/10/2025 Local Authority Rates Public Cemetery NNDR-22032831050500 511.00Cash Book Payment
01/10/2025 Local Authority Rates Parks & Open Spaces NNDR-22032435050600 55.00Cash Book Payment
01/10/2025 Local Authority Rates Visitor Information Centre NNDR-22031995003000 1320.00Cash Book Payment
01/10/2025 Local Authority Rates Administration & Democratic NNDR-22031995003800 1846.00Cash Book Payment
01/10/2025 Computer Costs Visitor Information Centre 21506 Monthly Subscription 21506 Monthly Subscription 82.50Purchase Ledger Cornwall Scale & Equipment
01/10/2025 Purchases of Sale Items Visitor Information Centre 21508 Scarf order 21508 Scarf order 105.00Purchase Ledger JBA Souvenirs Ltd
01/10/2025 Repair & Maintenance Parks & Open Spaces 20739 Tools 20739 Tools 92.13Purchase Ledger FWB South West
01/10/2025 Protective Clothing Parks & Open Spaces 20739 Chest Waders 20739 Chest Waders 91.66Purchase Ledger FWB South West
01/10/2025 Gas & Electricity Visitor Information Centre 30 Boscawen St 30 Boscawen St 150.87Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Community Work Malpas Com centre Malpas com centre 39.91Purchase Ledger EDF Energy
01/10/2025 Electricity Boscawen Park cafe Cafe Cafe 146.56Purchase Ledger EDF Energy
01/10/2025 Electricity Events / Marketing MTR Box W/Spoons MTR Box W/spoons 227.76Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Parks & Open Spaces Hockey Club Hockey club 250.00Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Parks & Open Spaces Staff accom VG Staff accom VG 62.95Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Parks & Open Spaces Tea Hut VG Tea Hut VG 134.23Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Parks & Open Spaces Hendra Skate Park Hendra Skate Park 34.65Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Public Conveniences The Leats WC The Leats WC 88.55Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Public Conveniences Lemon St WC Lemon St WC 163.31Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Administration & Democratic Municipal building credit Municipal building credit -157.86Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Public Conveniences Green st WC green st wc 103.65Purchase Ledger EDF Energy
01/10/2025 Cost of Sales Boscawen Park cafe 21464 Food Supplies CA 21464 Food Supplies CAF 199.33Purchase Ledger J&R Foodservice

Truro City Council Sage 200
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Tran Type Tran Date Nominal Name Cost Centre Description Narrative 2nd Ref Value
01/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe 37.99Purchase Ledger Paytek

01/10/2025 Repairs & Maintenance Administration & Democratic Cleaning Municipal Building 07/09/2025 Cleaning Municipal Building 29.88Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Contract Cleaners Public Conveniences WC Cleaning 8-28/09/25 WC Cleaning 8-28/09/25 358.56Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Contract Cleaners Public Conveniences WC Cleaning 01/07/09/25 WC Cleaning 01/07/09/25 159.36Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Contract Cleaners Public Conveniences WC Cleaning 25-31/08/2025 WC Cleaning 25-31/08/2025 79.68Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Contract Cleaners Visitor Information Centre TIC Cleaning Oct 25 TIC Cleaning Oct 25 172.64Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Community Buildings Community Work Malpas CC 01-28/09/2025 Malpas CC 01-28/09/2025 79.68Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Contract Cleaners Library Library 01-28/09/25 Library 01-28/09/25 1593.60Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Repairs & Maintenance Administration & Democratic Cleaning Municipal Building 28/09/2025 Cleaning Municipal Building 179.28Purchase Ledger Dublcheck Cleaning Services 
Ltd01/10/2025 Repair & Maintenance Parks & Open Spaces Intruder Alarm BOS Park - Cancelled 5 Intruder Alarm BOS Park - C 1219.48Purchase Ledger ADT Fire & Security plc

01/10/2025 Gas & Electricity Public Conveniences PC / EDF001 / Reversal of URN 61431 Hendra Rd WC -32.37Purchase Ledger EDF Energy
01/10/2025 Gas & Electricity Public Conveniences Hendra Rd WC Hendra Rd WC 32.38Purchase Ledger EDF Energy
02/10/2025 Community Events Community Work 21344 Sunshine Cafe Sept Mondays 21344 Sunshine Cafe Sept 120.00Purchase Ledger Moresk Centre
02/10/2025 Community Events Community Work 21344 Sunshine Cafe Sept Fridays 21344 Sunshine Cafe Sept 172.80Purchase Ledger Moresk Centre
02/10/2025 Repairs & Maintenance Library #TCCFM-204 Mayors Electronic Door #TCCFM-204 Mayors Electr 362.25Purchase Ledger Doorcare South West
02/10/2025 Hendra Rent Community Work SI / DOW001 / 0000004612 0000004612 -364.58Invoicing Dowling Dodd
02/10/2025 Burial Fees Public Cemetery Tamblyn mem permit -145.00Nominal Ledger Reciept
02/10/2025 Purchases of Sale Items Visitor Information Centre 21507 Mugs & Glassware 21507 Mugs & Glassware 181.44Purchase Ledger CGB Giftware
02/10/2025 Cost of Sales Boscawen Park cafe 21464 Food Supplies CA 21464 Food Supplies CAF 25.97Purchase Ledger J&R Foodservice
02/10/2025 Interest Parks & Open Spaces Int 2.10.25 -9832.03Nominal Ledger Reciept
02/10/2025 Public Sector Deposit 

Account
Int 2.10.25 9832.03Nominal Ledger Reciept

02/10/2025 Equipment & Materials Boscawen Park cafe #TCCFM-210 Printer A34DVS3BZODWHU  #TCC 157.46Purchase Ledger Amazon
03/10/2025 Repairs & Maintenance Public Conveniences #TCCFM-184 Wall Cladding BP #TCCFM-184 Wall Cladding 1350.00Purchase Ledger Ace Flooring Contractors
03/10/2025 Gas & Electricity Parks & Open Spaces Idless Electric Idless Electric 409.82Purchase Ledger Yorkshire Gas & Power
03/10/2025 Site Rentals Parks & Open Spaces SI / STA003 / 0000004613 0000004613 -45.00Invoicing Stanley Foote Fundraising Event
03/10/2025 Contract Work Parks & Open Spaces SI / CHR002 / 0000004614 0000004614 -250.00Invoicing Mr and Mrs Christie
03/10/2025 Repairs & Maintenance Library PC / TCL001 / Reversal of URN 61237 #TCCFM-213 Fire Panel Fa -220.00Purchase Ledger T Clarke South West
03/10/2025 Petty Cash Petty Cash Sept 25 81.74Cash Book
03/10/2025 Repairs & Maintenance Library #TCCFM-30 Windows Replacement LI #TCCFM-30 Windows LIB 952.79Purchase Ledger G T Glassmasters Ltd
03/10/2025 Purchases of Tickets Visitor Information Centre 21509 266 Guided Walks 21509 266 Guided Walks 985.92Purchase Ledger Bert Biscoe Walks & Books
03/10/2025 Gas & Electricity Administration & Democratic Gas Municipal Gas Municipal 146.95Purchase Ledger YU Energy
03/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 3.10.25 -3254.83Nominal Ledger Reciept
03/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 3.10.25 -1394.42Nominal Ledger Reciept
03/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 3.10.25 -939.71Nominal Ledger Reciept
03/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe Lightspeed fees w.e 3.10 76.74Nominal Ledger Payment

03/10/2025 Cost of Sales Boscawen Park cafe Credit for Ginger Tea Credit Ginger Tea -5.98Purchase Ledger J&R Foodservice
03/10/2025 Cost of Sales Boscawen Park cafe 21464 Food Supplies CA 21464 Food Supplies CAF 62.63Purchase Ledger J&R Foodservice
03/10/2025 Burial Fees Public Cemetery Shaddick TF7 -145.00Nominal Ledger Reciept
03/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe Lightspeed Monthly fees 175.00Nominal Ledger Payment

03/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park 21331 Boscawen Park Pitches 21331 Boscawen Park Pitch 62492.25Purchase Ledger Greensport Trading Limited
04/10/2025 Cost of Sales Boscawen Park cafe 21464 Food Supplies CA 21464 Food Supplies CAF 55.74Purchase Ledger J&R Foodservice
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Tran Type Tran Date Nominal Name Cost Centre Description Narrative 2nd Ref Value
05/10/2025 Cost of Sales Boscawen Park cafe 21466 Food Supplies CAF 21466 Food Supplies CAF 2.52Purchase Ledger Westcountry Fruit Sales Ltd
05/10/2025 Cost of Sales Boscawen Park cafe 21466 Food Supplies CAF 21466 Food Supplies CAF 129.53Purchase Ledger Westcountry Fruit Sales Ltd
05/10/2025 Cost of Sales Boscawen Park cafe 21467 Bakery Items CAF 21467 Bakery Items CAF 95.14Purchase Ledger Baker Tom Ltd
05/10/2025 Repairs & Maintenance Boscawen Park cafe #TCCFM-214 iPad Wall holder A34DVS3BZODWHU #TCC 22.49Purchase Ledger Amazon
05/10/2025 Training /Conference Costs Administration & Democratic 21551 Code of Conduct Training ZG 21551 Code of Conduct Trai 25.00Purchase Ledger Cornwall Association of  Local 

Councils05/10/2025 Training /Conference Costs Administration & Democratic 21551 Chairmanship KLB, CW JT 21551 Chairmanship KLB, C 105.00Purchase Ledger Cornwall Association of  Local 
Councils05/10/2025 Training /Conference Costs Administration & Democratic 21551 Code of Conduct Training EG 21551 Code of Conduct Trai 25.00Purchase Ledger Cornwall Association of  Local 
Councils06/10/2025 Room Lettings Library SI / COR023 / 0000004615 0000004615 -66.00Invoicing Cornwall Mind

06/10/2025 Room Lettings Library SI / COR023 / 0000004616 0000004616 -66.00Invoicing Cornwall Mind
06/10/2025 Room Lettings Library SI / CAR010 / 0000004617 0000004617 -112.00Invoicing Carers Colour Group
06/10/2025 Room Lettings Library SI / CWL001 / 0000004618 0000004618 -90.00Invoicing Cornwall Council
06/10/2025 Room Lettings Library SI / KIR002 / 0000004619 0000004619 -40.00Invoicing Jane Kirkham MP
06/10/2025 Room Lettings Library SI / ZEN001 / 0000004621 0000004621 -100.00Invoicing Zenna
06/10/2025 Room Lettings Library SI / BFA001 / 0000004622 0000004622 -90.00Invoicing BF Adventure
06/10/2025 Room Lettings Library SI / EDS001 / 0000004623 0000004623 -56.00Invoicing Ehlers-Danlos Support UK
06/10/2025 Room Lettings Library SI / CIT002 / 0000004624 0000004624 -112.00Invoicing Citizens Advice Cornwall
06/10/2025 Room Lettings Library SI / CIT002 / 0000004624 0000004624 -10.00Invoicing Citizens Advice Cornwall
06/10/2025 Room Lettings Library SI / CWL001 / 0000004625 0000004625 -90.00Invoicing Cornwall Council
06/10/2025 Room Lettings Library SI / PRO001 / 0000004626 0000004626 -180.00Invoicing Promas Caring for People CIC
06/10/2025 Room Lettings Library SI / CWL036 / 0000004627 0000004627 -40.00Invoicing Cwl Freedom OCD Support
06/10/2025 Room Lettings Library SI / CWL001 / 0000004628 0000004628 -90.00Invoicing Cornwall Council
06/10/2025 Room Lettings Library SI / COR023 / 0000004629 0000004629 -66.00Invoicing Cornwall Mind
06/10/2025 Room Lettings Library SI / BRI003 / 0000004630 0000004630 -40.00Invoicing British Heart Foundation
06/10/2025 Room Lettings Library SI / CIT002 / 0000004631 0000004631 -28.00Invoicing Citizens Advice Cornwall
06/10/2025 Summer Activities Events / Marketing 20486 VG Concert 20486 VG Concert 150.00Purchase Ledger St Stythians Band
06/10/2025 Civic Functions Allowance Administration & Democratic 21345 Honary Freeman Medals 21345 Honary Freeman Med 62.00Purchase Ledger St Justin Ltd
06/10/2025 Cleaning Materials Public Conveniences #TCCFM-205 Cleaning Materials PCS #TCCFM-205 Cleaning Mate 418.40Purchase Ledger Bunzl Cleaning & Hygiene 

Supplies06/10/2025 Gas & Electricity Parks & Open Spaces Boscawen Park Boscawen Park 201.12Purchase Ledger EDF Energy
06/10/2025 Gas & Electricity Administration & Democratic Feeding pillar Rowes Feeding pillar Rowes 31.51Purchase Ledger EDF Energy
06/10/2025 Gas & Electricity Public Conveniences Malpas Rd WC Malpas Road WC 167.26Purchase Ledger EDF Energy
06/10/2025 Community Buildings Community Work Boiler House Moresk Boiler House Moresk 27.17Purchase Ledger EDF Energy
06/10/2025 Electricity Events / Marketing MTR Box HFC MTR Box HFC 57.50Purchase Ledger EDF Energy
06/10/2025 Gas & Electricity Administration & Democratic Re Pub con VS Re Pub con VS 15.06Purchase Ledger EDF Energy
06/10/2025 Computer Software Administration & Democratic 21333 50% Website build /Licence 21333 50% Website build /Li 2199.00Purchase Ledger Impress51 Ltd
06/10/2025 Purchases of Sale Items Visitor Information Centre 21511 Books x 30 21511 Books x 30 75.00Purchase Ledger Diana Smith
06/10/2025 Purchases of Sale Items Visitor Information Centre 21512 Food Items TIC 21512 Food Items TIC 180.72Purchase Ledger Westcountry Fruit Sales Ltd
06/10/2025 Purchases of Sale Items Visitor Information Centre 21512 Food Items TIC 21512 Food Items TIC 78.16Purchase Ledger Westcountry Fruit Sales Ltd
06/10/2025 Repair & Maintenance Parks & Open Spaces #TCCFM-223 LED Fitting VG #TCCFM-223 LED Fitting V 167.00Purchase Ledger MJ Kemp Electrical Ltd
06/10/2025 Repairs & Maintenance Boscawen Park cafe #TCCFM-219 Power Supply Cafe Fire #TCCFM-219 Power Supply 263.00Purchase Ledger MJ Kemp Electrical Ltd
06/10/2025 Repairs & Maintenance Library #TCCFM-109 Light Repairs LIB #TCCFM-109 Light Repairs 1593.00Purchase Ledger MJ Kemp Electrical Ltd
06/10/2025 Water charges Boscawen Park cafe Cafe Water Cafe 220.72Purchase Ledger Everflow Ltd
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Tran Type Tran Date Nominal Name Cost Centre Description Narrative 2nd Ref Value
06/10/2025 Water charges Visitor Information Centre TIC Water TIC 86.45Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences Green Street PCS Water Green Street PCS 949.11Purchase Ledger Everflow Ltd
06/10/2025 Water charges Events / Marketing Lemon Quay Water Lemon Quay 15.06Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences Lemon Street PCS Water Lemon Street PCS 228.86Purchase Ledger Everflow Ltd
06/10/2025 Water charges Parks & Open Spaces Cricket Pavilion Water Cricket Pavilion 12.31Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences Malpas Road PCS Water Malpas Road PCS 4101.21Purchase Ledger Everflow Ltd
06/10/2025 Water Community Work Malpas Stores Water Malpas Stores 1.10Purchase Ledger Everflow Ltd
06/10/2025 Water charges Library Library Water Library 155.72Purchase Ledger Everflow Ltd
06/10/2025 Water charges Public Cemetery Cemetery Water Cemetery 35.71Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences Hendra Play Park PCS Water Hendra Play Park PCS 36.66Purchase Ledger Everflow Ltd
06/10/2025 Water Allotments Barrack Lane ALT Water Barrack Lane ALT 17.73Purchase Ledger Everflow Ltd
06/10/2025 Water charges Parks & Open Spaces PI / EVE003 / Reversal of URN 61478 / The Leats 1483.50Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences Water The Leats The Leats -1483.50Purchase Ledger Everflow Ltd
06/10/2025 Water charges Parks & Open Spaces Hendra Skate Park Hendra Skate Park 15.02Purchase Ledger Everflow Ltd
06/10/2025 Water Allotments Nancemere ALT Nancemere ALT 34.01Purchase Ledger Everflow Ltd
06/10/2025 Water charges Parks & Open Spaces Boscawen Park Boscawen Park 414.66Purchase Ledger Everflow Ltd
06/10/2025 Water Allotments Tregurra ALT Water Tregurra ALT 15.02Purchase Ledger Everflow Ltd
06/10/2025 Water charges Parks & Open Spaces Victoria Gardens Water Victoria Gardens 25.87Purchase Ledger Everflow Ltd
06/10/2025 Water Allotments Redannick ALT Water Redannick ALT 12.31Purchase Ledger Everflow Ltd
06/10/2025 Water Public Conveniences New Bridge Street PCS New Bridge Stree PCS -564.38Purchase Ledger Everflow Ltd
06/10/2025 Communications Events / Marketing 20814 Cabin front rear wall map 20814 Cabin front rear wall 586.00Purchase Ledger Freedom Signs Ltd
06/10/2025 Public Sector Deposit 

Account
Sell shares -200000.00Cash Book

06/10/2025 Computer Software Administration & Democratic Correction-Adobe subs 121.32Nominal Ledger Payment
06/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 221.44Purchase Ledger J&R Foodservice
06/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 88.36Purchase Ledger J&R Foodservice
06/10/2025 Repairs & Maintenance Boscawen Park cafe PC / MJK001 / Reversal of URN 61471 #TCCFM-217 Reinstate item -300.00Purchase Ledger MJ Kemp Electrical Ltd
06/10/2025 Repairs & Maintenance Public Conveniences #TCCFM-217 Reinstate items in Cafe #TCCFM-217 Reinstate item 300.00Purchase Ledger MJ Kemp Electrical Ltd
06/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park 21332 Boscawen Sports Hub 21332 Boscawen Sports Hu 229186.37Purchase Ledger Fox Construction Solutions
06/10/2025 Repair & Maintenance Parks & Open Spaces 21413 Tarmac 21413 Tarmac 17.50Purchase Ledger Travis Perkins Co Ltd
07/10/2025 Rent-Trustees Library lease Jul, Aug, Sep 25 lease Jul, Aug, Sep 25 250.00Purchase Ledger Truro Library Trustees
07/10/2025 Repair & Maintenance Parks & Open Spaces 20734 Borehole Service 20734 Borehole Service 251.65Purchase Ledger AquaSource SW Ltd
07/10/2025 VAT Liability VAT Refund-Period 2 -113823.63Nominal Ledger Reciept
07/10/2025 Britain in Bloom Parks & Open Spaces Dinner-Truro in Bloom 37.50Nominal Ledger Payment
07/10/2025 Miscellaneous Parks & Open Spaces 20820 Flyers for BP Car Park 20820 Flyers for BP Car Par 62.00Purchase Ledger BJ Press Ltd
07/10/2025 Repair and Maintenance Public Conveniences #TCCFM-233 Locks and Grout Cleanin #TCCFM-233 Locks and Gr 62.41Purchase Ledger Screwfix
07/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 75.27Purchase Ledger J&R Foodservice
07/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 54.97Purchase Ledger J&R Foodservice
08/10/2025 Community Events Community Work September 2025 Sunshine Cafe /Expen September 2025 Sunshine 58.99Purchase Ledger Williams Catherine
08/10/2025 Training /Conference Costs Administration & Democratic 21348 MHFA Refresher Mica 21348 MHFA Refresher 25.50Purchase Ledger Cornwall Council
08/10/2025 Purchases of Sale Items Visitor Information Centre 21513 Honey 21513 Honey 47.60Purchase Ledger Tregothnan
08/10/2025 Communications Events / Marketing 20821 Christmas Advertising 20821 Christmas Advertising 2322.00Purchase Ledger Exeter City Council
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08/10/2025 Members Expenses Administration & Democratic Ribbon-Civic 11.67Nominal Ledger Payment
08/10/2025 Members Expenses Administration & Democratic Ribbon-Civic-Delivery 2.20Nominal Ledger Payment
08/10/2025 Britain in Bloom Parks & Open Spaces Big Image- Photo 60.00Nominal Ledger Payment
08/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 47.63Purchase Ledger J&R Foodservice
08/10/2025 Cost of Sales Boscawen Park cafe PC / J&R001 / Reversal of URN 61633 21468 Food Supplies CAF -105.68Purchase Ledger J&R Foodservice
08/10/2025 Cost of Sales Boscawen Park cafe PC / J&R001 / Reversal of URN 61633 21468 Food Supplies CAF -181.91Purchase Ledger J&R Foodservice
08/10/2025 Cost of Sales Boscawen Park cafe 21469 Coffee 21469 Coffee 192.00Purchase Ledger Cornico Coffee Co Ltd
08/10/2025 Repair & maintenance Parks & Open Spaces 20568 Oil and Strimmer Head 20568 Oil and Strimmer Hea 48.29Purchase Ledger Cornwall Farm Machinery Ltd
08/10/2025 Purchases of Sale Items Visitor Information Centre 21503 Magnets 21503 Magnets 141.32Purchase Ledger Studio 27
09/10/2025 Purchases of Sale Items Visitor Information Centre Credit for Chocolate and Fudge Credit for TIC -60.05Purchase Ledger Westcountry Fruit Sales Ltd
09/10/2025 Plants & Seeds Parks & Open Spaces 19323 Cherry Tree 19323 Cherry Tree 40.83Purchase Ledger Homeleigh Garden Centre Ltd
09/10/2025 Hendra Rent Community Work SI / MCL001 / 0000004632 0000004632 -225.69Invoicing Matthew McLeod
09/10/2025 Rental Events / Marketing SI / PJ&001 / 0000004633 0000004633 -212.00Invoicing P J & A Raymond Amusements
09/10/2025 Rental Events / Marketing SI / WET001 / 0000004634 0000004634 -44.00Invoicing Sarah Wetherill
09/10/2025 Rental Events / Marketing SI / ACC001 / 0000004635 0000004635 -671.00Invoicing Access Point
09/10/2025 Rental Events / Marketing SI / TRU044 / 0000004637 0000004637 -121.00Invoicing Truro Running Club
09/10/2025 Electricity Events / Marketing SI / TRU044 / 0000004637 0000004637 -24.20Invoicing Truro Running Club
09/10/2025 Rental Events / Marketing SI / SIG001 / 0000004638 0000004638 -294.00Invoicing Signature Spaces
09/10/2025 Electricity Events / Marketing SI / CWL041 / 0000004639 0000004639 -396.00Invoicing Cornwall Event Cabins
09/10/2025 Rental Events / Marketing SI / CWL041 / 0000004639 0000004639 -2133.00Invoicing Cornwall Event Cabins
09/10/2025 Rental Events / Marketing SI / COR021 / 0000004640 0000004640 -352.00Invoicing Cornwall Shop Small
09/10/2025 Gross Pay Administration & Democratic S J Jeffs- Advance 100.00Nominal Ledger Payment
09/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 105.68Purchase Ledger J&R Foodservice
09/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 181.91Purchase Ledger J&R Foodservice
09/10/2025 Cleaning Materials Boscawen Park cafe 21462 Cleaning Products 21462 Cleaning Products 38.78Purchase Ledger Bunzl Cleaning & Hygiene 

Supplies09/10/2025 Cleaning Materials Boscawen Park cafe 21463 Cleaning Supplies CAF 21463 Cleaning Supplies CA 37.04Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies09/10/2025 Purchases of Sale Items Visitor Information Centre 21515 Cards, Diaries prints and books 21515 Prints & Cards 387.50Purchase Ledger Matt Johnson

10/10/2025 Misc Balances Other Reserves Grant Malabar Notice Board Grant Malabar Notice Board 532.00Purchase Ledger New Beginnings Comm Assoc 
(NBCA)10/10/2025 Water charges Parks & Open Spaces PC / EVE003 / Reversal of URN 61497 Hendra Skate Park -15.02Purchase Ledger Everflow Ltd

10/10/2025 Water Allotments PC / EVE003 / Reversal of URN 61496 Nancemere ALT -34.01Purchase Ledger Everflow Ltd
10/10/2025 Water charges Parks & Open Spaces PC / EVE003 / Reversal of URN 61495 Boscawen Park -414.66Purchase Ledger Everflow Ltd
10/10/2025 Water Allotments PC / EVE003 / Reversal of URN 61494 Tregurra ALT -15.02Purchase Ledger Everflow Ltd
10/10/2025 Water charges Parks & Open Spaces PC / EVE003 / Reversal of URN 61493 Victoria Gardens -25.87Purchase Ledger Everflow Ltd
10/10/2025 Water Allotments PC / EVE003 / Reversal of URN 61492 Redannick ALT -12.31Purchase Ledger Everflow Ltd
10/10/2025 Water Public Conveniences PI / EVE003 / Reversal of URN 61479 / New Bridge Stree PCS 564.38Purchase Ledger Everflow Ltd
10/10/2025 Rental Events / Marketing SI / ACC001 / 0000004641 0000004641 -209.00Invoicing Access Point
10/10/2025 Miscellaneous Parks & Open Spaces SI / FER001 / 0000004643 0000004643 -540.00Invoicing Fernbank Advertising Limited
10/10/2025 Contract Work Public Conveniences SI / STC001 / 0000004644 0000004644 -650.00Invoicing St Clement Parish Council
10/10/2025 Rent Library SI / TOT001 / 0000004645 0000004645 -1143.00Invoicing Totally Truro
10/10/2025 Waste Collection Library SI / FLY001 / 0000004646 0000004646 -20.00Invoicing Flying Aubergine
10/10/2025 Electricity Library SI / FLY001 / 0000004646 0000004646 -118.50Invoicing Flying Aubergine
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10/10/2025 Rent Library SI / FLY001 / 0000004646 0000004646 -833.33Invoicing Flying Aubergine
10/10/2025 Rent Library SI / CWL001 / 0000004647 0000004647 -3650.00Invoicing Cornwall Council
10/10/2025 Rent Library SI / CWL001 / 0000004648 0000004648 -232.69Invoicing Cornwall Council
10/10/2025 Rental Events / Marketing SI / PJ&001 / 0000004649 0000004649 -1080.00Invoicing P J & A Raymond Amusements
10/10/2025 Community 

Grants/Bookings
Community Work SI / GAM001 / 0000004651 0000004651 -60.00Invoicing Gamblers Anonymous

10/10/2025 Suspense Account Intended for - 4203/AM/ 0000004652 -1250.00Invoicing Hall for Cornwall Trust Ltd
10/10/2025 Sales of Tickets Visitor Information Centre Tickets w/e 10.10.25 -2084.58Nominal Ledger Reciept
10/10/2025 Sales of Tickets Visitor Information Centre Tickets w/e 10.10.25 -283.40Nominal Ledger Reciept
10/10/2025 Sales of Tickets Visitor Information Centre Correction- w/e 10.10.25 2084.58Nominal Ledger Payment
10/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w/e 10.10.25 -2844.94Nominal Ledger Reciept
10/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe Lightspeed Fees w/e 10.10.25 59.77Nominal Ledger Payment

10/10/2025 Mayors Fund Other Reserves Civic collection -119.44Nominal Ledger Reciept
10/10/2025 Britain in Bloom Parks & Open Spaces Truro in Bloom Expenses-Toll 3.00Nominal Ledger Payment
10/10/2025 Britain in Bloom Parks & Open Spaces Truro in Bloom Expenses-Food 29.90Nominal Ledger Payment
10/10/2025 Britain in Bloom Parks & Open Spaces Truro in Bloom Expenses-Taxi 12.88Nominal Ledger Payment
10/10/2025 Coffee Bar Takings Boscawen Park cafe Correction w/e 10.10.25 2844.94Nominal Ledger Payment
10/10/2025 Coffee Bar Takings Boscawen Park cafe Correction w/e 10.10.25 -2370.78Nominal Ledger Reciept
10/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 160.84Purchase Ledger J&R Foodservice
10/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w/e 10.10.25 -1364.29Nominal Ledger Reciept
10/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w/e 10.10.25 -1166.13Nominal Ledger Reciept
10/10/2025 Purchases of Sale Items Visitor Information Centre 21514 Hanging Signs 21514 Hanging Signs 22.24Purchase Ledger CGB Giftware
11/10/2025 Repairs & Maintenance Administration & Democratic #TCCFM-142 Track Lighting MB #TCCFM-142 Track Lighting 5421.72Purchase Ledger MJ Kemp Electrical Ltd
11/10/2025 Repairs & Maintenance Library #TCCFM-224 LED Conversion LIB #TCCFM-224 LED Conversi 850.00Purchase Ledger MJ Kemp Electrical Ltd
11/10/2025 Repairs & Maintenance Public Conveniences #TCCFM-225  Replace 2 bulk fittings L #TCCFM-225  Replace 2 bul 200.00Purchase Ledger MJ Kemp Electrical Ltd
11/10/2025 Gas & Electricity Public Conveniences Bridge St WC Bridge St WC 259.06Purchase Ledger EDF Energy
11/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 113.20Purchase Ledger J&R Foodservice
11/10/2025 Cost of Sales Boscawen Park cafe 21468 Food Supplies CAF 21468 Food Supplies CAF 41.00Purchase Ledger J&R Foodservice
12/10/2025 Cost of Sales Boscawen Park cafe 21470 Food Supplies CAF 21470 Food Supplies CAF 173.46Purchase Ledger Westcountry Fruit Sales Ltd
12/10/2025 Cost of Sales Boscawen Park cafe 21471 Food Supplies CAF 21471 Bakery Items CAF 95.14Purchase Ledger Baker Tom Ltd
13/10/2025 Printing Administration & Democratic BB Photocopying Correction -6.54Nominal Ledger Reciept
13/10/2025 Printing Administration & Democratic BB Photocopying correction 6.54Nominal Ledger Payment
13/10/2025 Computer Software Administration & Democratic Adobe subs 121.32Nominal Ledger Payment
13/10/2025 Purchases of Tickets Visitor Information Centre DuGlas1010 10/10/2025 DuGlas1010 10/10/2025 64.12Purchase Ledger Philleigh Folk
13/10/2025 Purchases of Tickets Visitor Information Centre PC / TRU040 / Reversal of URN 61576 Nettle&Markham 10/10/2025 -297.70Purchase Ledger Truro 3 Arts
13/10/2025 Purchases of Tickets Visitor Information Centre Nettle&Markham 10/10/2025 Nettle&Markham 10/10/2025 297.70Purchase Ledger Truro 3 Arts
13/10/2025 Computer Software Administration & Democratic Correction-Adobe -121.32Nominal Ledger Reciept
13/10/2025 Summer Activities Events / Marketing 20486 Band Concert VG 20486 Band Concert VG 150.00Purchase Ledger Camborne Youth Band
13/10/2025 Advertising Events / Marketing 20817 Advert Truro Together Nov/Dec 20817 Advert Truro Togethe 260.00Purchase Ledger Community Together 

Communications Ltd13/10/2025 Gas & Electricity Administration & Democratic Municipal Building Final Invoice Municipal Building Final Invo 2624.60Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -227.71Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -120.81Purchase Ledger EDF Energy
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13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Builiding Credit -352.17Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -259.55Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -312.28Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -276.10Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -268.97Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -407.32Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -225.20Purchase Ledger EDF Energy
13/10/2025 Gas & Electricity Administration & Democratic Reversed Account Charge Municipal Building Credit -100.73Purchase Ledger EDF Energy
13/10/2025 Training /Conference Costs Administration & Democratic 21552 Agendas and Minutes AH 21552 Agendas and Minutes 70.00Purchase Ledger SLCC Enterprises
13/10/2025 Winter Planting Parks & Open Spaces SI / CAR002 / 0000004653 0000004653 -27.00Invoicing Carlyon & Son
13/10/2025 Winter Planting Parks & Open Spaces SI / VIC001 / 0000004654 0000004654 -106.00Invoicing Vickery Holman
13/10/2025 Winter Planting Parks & Open Spaces SI / DEN001 / 0000004655 0000004655 -120.00Invoicing Dennis Barnicoat & Son
13/10/2025 Winter Planting Parks & Open Spaces SI / MAL001 / 0000004656 0000004656 -132.00Invoicing Malletts Home Hardware
13/10/2025 Winter Planting Parks & Open Spaces SI / TOW002 / 0000004657 0000004657 -144.00Invoicing The Townhouse Rooms
13/10/2025 Winter Planting Parks & Open Spaces SI / JOH002 / 0000004658 0000004658 -27.00Invoicing Mr J Tamblyn & Dr S Eustice
13/10/2025 Winter Planting Parks & Open Spaces SI / STC001 / 0000004659 0000004659 -123.29Invoicing St Clement Parish Council
13/10/2025 Winter Planting Parks & Open Spaces SI / CWL039 / 0000004660 0000004660 -176.00Invoicing Cornwall Group
13/10/2025 Winter Planting Parks & Open Spaces SI / KEN001 / 0000004662 0000004662 -140.00Invoicing Kenwyn Care Home
13/10/2025 Winter Planting Parks & Open Spaces SI / MAN001 / 0000004663 0000004663 -220.00Invoicing Mannings Hotel
13/10/2025 Purchases of Sale Items Visitor Information Centre 21516 Cornish Cards 21516 Cornish Cards 124.00Purchase Ledger Gill Wild Art
13/10/2025 Purchases of Sale Items Visitor Information Centre 21517 Books/Calendar 21517 Books/Calendar 51.50Purchase Ledger Outstanding UK Ltd
13/10/2025 Purchases of Sale Items Visitor Information Centre 21517 Books/Calendar 21517 Books/Calendar 79.28Purchase Ledger Outstanding UK Ltd
13/10/2025 Sales of Tickets Visitor Information Centre Tickets w.e 17.10.25 -365.68Nominal Ledger Reciept
13/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 69.73Purchase Ledger J&R Foodservice
13/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 194.68Purchase Ledger J&R Foodservice
13/10/2025 Repair & Maintenance Parks & Open Spaces PC / JAG001 / Reversal of URN 61972 21316 BP Car Park Signs -6575.88Purchase Ledger Jag Signs
13/10/2025 Parks Capital Projects Parks & Open Spaces 21316 BP Car Park Signs 21316 BP Car Park Signs 6575.88Purchase Ledger Jag Signs
14/10/2025 Repair & Maintenance Parks & Open Spaces 20642 Signs for Henry RD Orchard 20642 Signs for Henry RD O 299.88Purchase Ledger Parc Signs Ltd
14/10/2025 Gas & Electricity Administration & Democratic PI / EDF001 / Reversal of URN 61603 / Municipal Building Credit 227.71Purchase Ledger EDF Energy
14/10/2025 Payroll/Personnel Costs Administration & Democratic Payroll July August Sept 25 Payroll July August Sept 25 1030.95Purchase Ledger Cornwall Council
14/10/2025 Repairs & Maintenance Administration & Democratic #TCCFM-232 Goggles and Masks #TCCFM-232 Goggles and 43.28Purchase Ledger Screwfix
14/10/2025 Equipment & Materials Library 21556 A4 Copier paper LIB 21556 A4 Copier paper LIB 83.75Purchase Ledger Banner Business Solutions Ltd
14/10/2025 Repair & Maintenance Parks & Open Spaces Credit for Intruder Alarm BP invoice 58 Credit 58512428 -1219.48Purchase Ledger ADT Fire & Security plc
14/10/2025 Repair & maintenance Parks & Open Spaces 21159 Iseki Service 21159 Iseki Service 418.00Purchase Ledger Truro Tractors
14/10/2025 Electricity Library Gas library gas library 119.45Purchase Ledger SEFE Energy Ltd
14/10/2025 Purchases of Sale Items Visitor Information Centre 21519 Cards/Calendars 21519 Cards/Calendars 146.11Purchase Ledger The Eco-Friendly Card Co
14/10/2025 Purchases of Sale Items Visitor Information Centre 21520 Sourvenirs 21520 Sourvenirs 701.60Purchase Ledger JBA Souvenirs Ltd
14/10/2025 Repairs & Maintenance Administration & Democratic #TCCFM-240 New Lamps MB #TCCFM-240 New Lamps M 200.68Purchase Ledger Western Electrical
14/10/2025 Miscellaneous Administration & Democratic Mark W Cwl Council pymt 340.00Nominal Ledger Payment
14/10/2025 Computer Costs Visitor Information Centre Canva subs 10.99Nominal Ledger Payment
14/10/2025 Computer Costs Visitor Information Centre Dropbox annual subs 25/26 79.90Nominal Ledger Payment
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14/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 24.85Purchase Ledger J&R Foodservice
14/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 113.10Purchase Ledger J&R Foodservice
14/10/2025 Cost of Sales Boscawen Park cafe 21473 Coffee 21473 Coffee 192.00Purchase Ledger Cornico Coffee Co Ltd
15/10/2025 Repairs & Maintenance Administration & Democratic #TCCFM-209 Install Water Heater MB #TCCFM-209 Install Water 1550.00Purchase Ledger Dean Hancock Plumbing & 

Heating Ltd15/10/2025 Cleaning Materials Boscawen Park cafe #TCCFM-235 Window Cleaning CAF #TCCFM-235 Window Clean 80.00Purchase Ledger Lee Hay Window Cleaning
15/10/2025 Contract Cleaners Library #TCCFM-237 Library Window Cleaning #TCCFM-237 Library Windo 295.00Purchase Ledger Lee Hay Window Cleaning
15/10/2025 Contract Cleaners Visitor Information Centre #TCCFM-236 TIC Window Cleaning #TCCFM-236 TIC Window C 160.00Purchase Ledger Lee Hay Window Cleaning
15/10/2025 Printing Administration & Democratic Credit for part of 10908840 Cyber Intelli Credit part 10908840 -9.99Purchase Ledger Datasharp UK Ltd
15/10/2025 Gas & Electricity Public Conveniences Green St WC Green St WC 168.90Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Parks & Open Spaces Hendra Skate Park Hendra Skate Park 263.42Purchase Ledger Yorkshire Gas & Power
15/10/2025 Electricity Events / Marketing MTR Box W/Spoons MTR Box W/Spoons 194.03Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Parks & Open Spaces Tea Hut VG Tea Hut VG 85.33Purchase Ledger Yorkshire Gas & Power
15/10/2025 Electricity Events / Marketing MTR Box HFC MTR Box HFC 78.05Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Administration & Democratic Feeding pillar Rowes Feeding pillar Rowes 263.42Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Public Conveniences Lemon St WC Lemon St WC 194.28Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Public Conveniences Bridge St WC Bridge St WC 97.12Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Public Conveniences The Leats WC The Leats WC 85.21Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Community Work Malpas Rd Com Centre Malpas Rd Com centre 62.33Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Parks & Open Spaces Staff accom VG Staff accom VG 60.61Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Parks & Open Spaces Boscawen Depot Boscawen depot 219.91Purchase Ledger Yorkshire Gas & Power
15/10/2025 Electricity Boscawen Park cafe Cafe Cafe 561.15Purchase Ledger Yorkshire Gas & Power
15/10/2025 Gas & Electricity Public Conveniences Malpas Rd WC Malpas Rd WC 44.41Purchase Ledger Yorkshire Gas & Power
15/10/2025 Equipment & Materials Library 21555 Tape and Till Rolls LIB A34DVS3BZODWHU 21555 20.22Purchase Ledger Amazon
15/10/2025 Bank charges Administration & Democratic charges 0.90Nominal Ledger Payment
15/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 152.99Purchase Ledger J&R Foodservice
15/10/2025 Stationery Administration & Democratic 21555 Wall Planner A34DVS3BZODWHU 21555 13.49Purchase Ledger Amazon
16/10/2025 Repairs & Maintenance Visitor Information Centre #TCCFM-234 New Door Lock #TCCFM-234 New Door Loc 129.85Purchase Ledger Luke Woods
16/10/2025 Telephones Parks & Open Spaces Parks Call Charges Parks Call Charges 0.16Purchase Ledger Datasharp UK Ltd
16/10/2025 Telephones Parks & Open Spaces Parks Line Rental Parks Line Rental 48.86Purchase Ledger Datasharp UK Ltd
16/10/2025 Telephones Visitor Information Centre TIC Call Charges TIC Call Charges 3.94Purchase Ledger Datasharp UK Ltd
16/10/2025 Telephones Visitor Information Centre TIC Line Rental TIC Line Rental 195.62Purchase Ledger Datasharp UK Ltd
16/10/2025 Printing Visitor Information Centre TIC Printing TIC Printing 97.54Purchase Ledger Datasharp UK Ltd
16/10/2025 Printing Administration & Democratic Admin Printing Admin Printing 132.18Purchase Ledger Datasharp UK Ltd
16/10/2025 Telephones Public Cemetery Cemetery Line Rental Cemetery Line Rental -4.11Purchase Ledger Datasharp UK Ltd
16/10/2025 Repairs & Maintenance Administration & Democratic Plywood for MB Plywood for MB 24.16Purchase Ledger Travis Perkins Co Ltd
16/10/2025 Cleaning Materials Public Conveniences #TCCFM-228 Cleaning Materials PCS #TCCFM-228 Cleaning Mate 611.46Purchase Ledger Bunzl Cleaning & Hygiene 

Supplies16/10/2025 Repair & Maintenance Parks & Open Spaces PC / BUN001 / Reversal of URN 61735 20570 Cleaning/Welfare Su -205.67Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies16/10/2025 Repair & Maintenance Parks & Open Spaces PC / BUN001 / Reversal of URN 61735 20570 Cleaning/Welfare Su -3.66Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies16/10/2025 Repair & Maintenance Parks & Open Spaces 20570 Head Cleanser/ Cream 20570 Cleaning/Welfare Su 189.91Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies16/10/2025 Repair & Maintenance Parks & Open Spaces 20570 Black Bags 20570 Cleaning/Welfare Su 15.76Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies16/10/2025 Repair & Maintenance Parks & Open Spaces 20570 Washing up liquid Idless 20570 Washing up liquid Idl 3.66Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies
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16/10/2025 CIL Income Administration & Democratic CIL Monies Cornwall Council -48466.91Nominal Ledger Reciept
16/10/2025 Repair & maintenance Parks & Open Spaces 19882 Spark Plugs 19882 Spark Plugs 42.03Purchase Ledger Cornwall Farm Machinery Ltd
16/10/2025 Cleaning Materials Public Conveniences Cleaning Fem Waste ETC PCS PCS Cleaning Fem Wste Et 673.71Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Repair & Maintenance Parks & Open Spaces MYard Cleaning Fem Waste ETC MYard Cleaning Fem Waste 3.54Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Cleaning Materials Boscawen Park cafe CAF Cleaning Fem Waste Etc CAF Cleaning Fem Waste E 58.51Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Cleaning Visitor Information Centre TIC Cleaning Fem Waste Etc TIC Cleaning Fem Waste Et 3.52Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Repair & Maintenance Parks & Open Spaces Idless Cleaning Fem Waste Etc Idless Cleaning Fem Waste 7.52Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Community Buildings Community Work Malpas Com Centre Fem Waste Malpas Com Centre Fem W 3.71Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Cleaning Administration & Democratic Municipal Building Cleaning Fem Wast Municipal Building Cleaning 18.60Purchase Ledger Rentokil Initial UK Ltd
16/10/2025 Burial Fees Public Cemetery Hockey memorial -115.00Nominal Ledger Reciept
16/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 62.11Purchase Ledger J&R Foodservice
16/10/2025 Equipment & Materials Boscawen Park cafe 21474 Till Rolls 21474 Till Rolls 15.90Purchase Ledger Saunders Leisure Services Ltd
17/10/2025 Committee Approved Grants Community Work September Sunshine Cafe Expenses September Sunshine Cafe E 23.74Purchase Ledger Truro Nourish Hub CIC
17/10/2025 Gas & Electricity Parks & Open Spaces 20657 Propane Cooper 20657 Propane Cooper 188.42Purchase Ledger Calor Gas Ltd
17/10/2025 Travelling & Subsistence Administration & Democratic parking calc meeting TC 11.10Nominal Ledger Payment
17/10/2025 Miscellaneous Administration & Democratic Parking scheme BP drinks 6.22Nominal Ledger Payment
17/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 40.23Purchase Ledger J&R Foodservice
17/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 117.49Purchase Ledger J&R Foodservice
17/10/2025 Repair & maintenance Parks & Open Spaces 20534 Inpection on Isuzu WK64WTG 20534 Inpection on Isuzu W 380.00Purchase Ledger SW Commercials Ltd
17/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 17.10.25 -888.70Nominal Ledger Reciept
17/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 17.10.25 -3309.15Nominal Ledger Reciept
17/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 17.10.25 -1300.23Nominal Ledger Reciept
17/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe Lightspeed weekly fee 72.12Nominal Ledger Payment

17/10/2025 Plants & Seeds Parks & Open Spaces 20572 Summer Seeds 20572 Summer Seeds 186.64Purchase Ledger Ball Colegrave Ltd
18/10/2025 Repairs & Maintenance Library PI / TCL001 / Reversal of URN 61243 / Credit for SL-25061157 270.00Purchase Ledger T Clarke South West
18/10/2025 Repair & Maintenance Parks & Open Spaces PI / TCL001 / Reversal of URN 61245 / Credit for SL-25061157 270.00Purchase Ledger T Clarke South West
18/10/2025 Repair & Maintenance Parks & Open Spaces 19883 Airline Hose and blow gun 19883 Airline Hose and blow 75.15Purchase Ledger Cornwall Farm Machinery Ltd
18/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 19.79Purchase Ledger J&R Foodservice
18/10/2025 Cost of Sales Boscawen Park cafe 21472 Food Supplies CAF 21472 Food Supplies CAF 149.27Purchase Ledger J&R Foodservice
19/10/2025 Computer Costs Parks & Open Spaces 4G Idless 4G Idless 39.95Purchase Ledger Wildanet Ltd
19/10/2025 Repairs & Maintenance Public Conveniences 4G Green Street 4G Green Street 39.99Purchase Ledger Wildanet Ltd
19/10/2025 Cost of Sales Boscawen Park cafe 21475 Food Supplies CAF 21475 Food Supplies CAF 70.10Purchase Ledger Westcountry Fruit Sales Ltd
19/10/2025 Cost of Sales Boscawen Park cafe 21476 Bakery Items CAF 21476 Bakery Items CAF 95.14Purchase Ledger Baker Tom Ltd
19/10/2025 Burial Fees Public Cemetery Memorial Permit Austin GS -145.00Nominal Ledger Reciept
20/10/2025 Purchases of Sale Items Visitor Information Centre 21518 Besont Games 21518 Besont Games 150.00Purchase Ledger Marric Games
20/10/2025 Repair & Maintenance Parks & Open Spaces 211611 Cleaning Materials PKS 211611 Cleaning Materials 161.80Purchase Ledger Saunders Leisure Services Ltd
20/10/2025 Purchases of Tickets Visitor Information Centre Grace Will Lead Us Home 17/10/25 Grace Will Lead Us Home 1 1016.76Purchase Ledger Devoran Acoustic Sessions
20/10/2025 Repair & maintenance Parks & Open Spaces 21160 Iseki drop floor 21160 Iseki drop floor 585.00Purchase Ledger Truro Tractors
20/10/2025 Cleaning Materials Boscawen Park cafe 21474 Dishwasher liquid 21474 Dishwasher liquid 16.98Purchase Ledger Saunders Leisure Services Ltd
20/10/2025 Equipment & Materials Boscawen Park cafe 21474 Tea Spoons 21474 Tea Spoons 4.44Purchase Ledger Saunders Leisure Services Ltd
20/10/2025 Legal Fees Administration & Democratic 21325 Policy Suppport 21325 Policy Suppport 210.00Purchase Ledger Hester Hunt

Truro City Council Sage 200
9PageNominal Transactions all values

Page 106 of 113



Tran Type Tran Date Nominal Name Cost Centre Description Narrative 2nd Ref Value
20/10/2025 Purchases of Sale Items Visitor Information Centre 21521 Food Items TIC 21521 Food Items TIC 314.47Purchase Ledger Westcountry Fruit Sales Ltd
20/10/2025 Purchases of Sale Items Visitor Information Centre 21521 Food Items TIC 21521 Food Items TIC 22.92Purchase Ledger Westcountry Fruit Sales Ltd
20/10/2025 Purchases of Sale Items Visitor Information Centre 21521 Food Items TIC 21521 Food Items TIC 11.46Purchase Ledger Westcountry Fruit Sales Ltd
20/10/2025 Rent Visitor Information Centre SI / VIS001 / 0000004664 0000004664 -800.00Invoicing Visit Cornwall
20/10/2025 Gas & Electricity Parks & Open Spaces SI / BAR002 / 0000004665 0000004665 -188.42Invoicing Barry Cooper
20/10/2025 Communications Events / Marketing W/E 24.10.25 -AW train 27.98Nominal Ledger Payment
20/10/2025 Communications Events / Marketing W/E 24.10.25 -AW Course 38.62Nominal Ledger Payment
20/10/2025 Repair & maintenance Parks & Open Spaces 20573 Vehicle Maintenance Supplies 20573 Vehicle Maintenance 64.20Purchase Ledger NAPA Auto Parts
20/10/2025 Plants & Seeds Parks & Open Spaces 20572 Summer Seeds 20572 Summer Seeds 45.36Purchase Ledger Ball Colegrave Ltd
20/10/2025 Repair & Maintenance Parks & Open Spaces 20570 Cleaning Supplies PKS 20570 Cleaning Supplies PK 11.24Purchase Ledger Bunzl Cleaning & Hygiene 

Supplies20/10/2025 Repair & Maintenance Parks & Open Spaces 20570 Black Sacks PKS 20570 Black Sacks PKS 13.30Purchase Ledger Bunzl Cleaning & Hygiene 
Supplies20/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 28.03Purchase Ledger J&R Foodservice

20/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 46.19Purchase Ledger J&R Foodservice
21/10/2025 Planning Advice Administration & Democratic Hostagator 21/09/25-20/10/2 Hostagator 21/09/25-20/10/2 36.19Purchase Ledger Hibberd I
21/10/2025 Fuel & oil Parks & Open Spaces 21259 Diesel BP 21259 Diesel BP 1101.50Purchase Ledger Mitchell & Webber
21/10/2025 Purchases of Sale Items Visitor Information Centre 21524 Tea Towels & Coasters 21524 Tea Towels & Coaste 398.00Purchase Ledger Carbon Studio
21/10/2025 Public Sector Deposit 

Account
Redemption CCLA -250000.00Cash Book

21/10/2025 Computer hardware Administration & Democratic #TCCFM-221 Laptop and PC ADM #TCCFM-221 Laptop and P 1398.00Purchase Ledger Croft Communications Limited
21/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 122.74Purchase Ledger J&R Foodservice
21/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 18.48Purchase Ledger J&R Foodservice
21/10/2025 Cost of Sales Boscawen Park cafe 21481 Coffee 21481 Coffee 192.00Purchase Ledger Cornico Coffee Co Ltd
21/10/2025 Repair & Maintenance Parks & Open Spaces 21601 Abstraction Licence The Leats 21601 Abstraction Licence T 320.10Purchase Ledger Environment Agency
22/10/2025 Repair & Maintenance Parks & Open Spaces 21415 Treat 2 Wasp Nests 21415 Treat 2 Wasp Nests 120.00Purchase Ledger BE TA Pest SW
22/10/2025 Health & Safety Public Conveniences Legonnaires October Legonnaires October 495.00Purchase Ledger Dean Hancock Plumbing & 

Heating Ltd22/10/2025 Purchases of Sale Items Visitor Information Centre 21523 Soap Bath Handwash products 21523 Soap Bath Handwash 247.95Purchase Ledger Organic Trevarno
22/10/2025 Purchases of Sale Items Visitor Information Centre Credit for Plumb Conserve Credit for Plum Conserve -37.50Purchase Ledger Westcountry Fruit Sales Ltd
22/10/2025 Gas & Electricity Administration & Democratic Municipal Buildings Municipal Buildings 656.13Purchase Ledger Yorkshire Gas & Power
22/10/2025 Gas & Electricity Administration & Democratic Municipal buildings credit Municpal buildings -557.16Purchase Ledger Yorkshire Gas & Power
22/10/2025 Electricity Library Electric library Electric Library 1715.13Purchase Ledger Pozitive Energy Ltd
22/10/2025 Repair & Maintenance Parks & Open Spaces 19672 Fence Posts and Timbe 19672 Fence Posts and Tim 75.48Purchase Ledger Travis Perkins Co Ltd
22/10/2025 Repair & maintenance Parks & Open Spaces 19674 Mirror Glass 19674 Mirror Glass 91.14Purchase Ledger Pryors Garage Ltd
22/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 110.35Purchase Ledger J&R Foodservice
23/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park Boscawen Park PC22 Boscawen Park PC22 8251.75Purchase Ledger MWJV Ltd
23/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park PC / MWJ001 / Reversal of URN 61865 Boscawen Park PC23 -8458.96Purchase Ledger MWJV Ltd
23/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park PC / MWJ001 / Reversal of URN 61867 Boscawen Park PC23 -8458.96Purchase Ledger MWJV Ltd
23/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park Boscawen Park PC23 Boscawen Park PC23 8458.99Purchase Ledger MWJV Ltd
23/10/2025 Community Buildings Community Work 21564 Sweep Chimney at Cemetery Lo 21564 Sweep Chimney at C 58.33Purchase Ledger Cornwall Woodburners Ltd
23/10/2025 Purchases of Sale Items Visitor Information Centre 21526 Caps and Serving Board 21526 Caps and Serving Bo 165.50Purchase Ledger JBA Souvenirs Ltd
23/10/2025 Purchases of Sale Items Visitor Information Centre PC / CHO002 / Reversal of URN 61878 21525 Chocolate Items -252.65Purchase Ledger Chocolarder
23/10/2025 Purchases of Sale Items Visitor Information Centre 21525 Chocolate Items 21525 Chocolate Items 252.65Purchase Ledger Chocolarder
23/10/2025 Cost of Sales Boscawen Park cafe PC / BAK001 / Reversal of URN 61850 21476 Bakery Items CAF -95.14Purchase Ledger Baker Tom Ltd
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23/10/2025 Repair & Maintenance Parks & Open Spaces 20736 Padlocks 20736 Padlocks 186.38Purchase Ledger Lock Shop Warehouse
23/10/2025 Mayoral Allowance Administration & Democratic Pumpkin Competition Pumpkin Competition 28.00Purchase Ledger Mrs Mica Crook
23/10/2025 Stationery Administration & Democratic 21563 Stationery ADM 21563 Stationery ADM 26.28Purchase Ledger Banner Business Solutions Ltd
23/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 80.19Purchase Ledger J&R Foodservice
24/10/2025 Net Wages Payroll Oct 25 118647.27Nominal Ledger Payment
24/10/2025 PAYE 15936.52Purchase Ledger H M Revenue & Customs
24/10/2025 National Insurance 23926.55Purchase Ledger H M Revenue & Customs
24/10/2025 Payroll other deductions 152.00Purchase Ledger Standard Life Pension Fund
24/10/2025 Pension Fund 36001.21Purchase Ledger Cornwall County Council  

Pension24/10/2025 Payroll other deductions 326.74Purchase Ledger Child Maintenance Service
24/10/2025 Gross Pay Boscawen Park cafe Payroll Refund Refund 483.60Purchase Ledger Rudi Richards
24/10/2025 New Life City Buildings New Life City Buildings 62 Fairmantle St NLC 62 Fairmantle St NLC 48510.18Purchase Ledger Chytek Limited
24/10/2025 Summer Planting Parks & Open Spaces SI / EAT001 / 0000004667 0000004667 -88.00Invoicing Mrs L Eathorne-Gibbons
24/10/2025 Winter Planting Parks & Open Spaces SI / BAY001 / 0000004668 0000004668 -54.00Invoicing Bay Tree Guest House
24/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w/e 24.10.25 -2503.67Nominal Ledger Reciept
24/10/2025 Bank charges Administration & Democratic W/E 24.10.25 0.45Nominal Ledger Payment
24/10/2025 Sales of Tickets Visitor Information Centre Stripe tennis w/e 24.10.25 -156.68Nominal Ledger Reciept
24/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe Lightspeed weekly fees 58.15Nominal Ledger Payment

24/10/2025 Repairs & Maintenance Boscawen Park cafe Waste Cafe Waste Cafe 276.72Purchase Ledger Biffa Waste Services Ltd
24/10/2025 Miscellaneous Community Work Waste Malabar CC Waste Malabar CC 81.04Purchase Ledger Biffa Waste Services Ltd
24/10/2025 Repair & Maintenance Parks & Open Spaces Waste Idless Waste Idless 194.32Purchase Ledger Biffa Waste Services Ltd
24/10/2025 Repair & Maintenance Parks & Open Spaces Pest Control Rats BOS VG HENDRA Pest Control Rats BOS VG 160.75Purchase Ledger Rentokil Initial UK Ltd
24/10/2025 Repairs & Maintenance Public Conveniences Pest Control Fly Box Leats Pest Control Fly Box Leats 18.63Purchase Ledger Rentokil Initial UK Ltd
24/10/2025 Repairs & Maintenance Public Conveniences Pest Control Fly Box LMN Ladies Pest Control Fly Box LMN L 18.63Purchase Ledger Rentokil Initial UK Ltd
24/10/2025 Repairs & Maintenance Public Conveniences Pest Control Fly Box LMN Ladies Pest Control Fly Box LMN M 18.63Purchase Ledger Rentokil Initial UK Ltd
24/10/2025 Repair & Maintenance Public Cemetery Pest Control Rats CEM Pest Control Rats CEM 61.94Purchase Ledger Rentokil Initial UK Ltd
24/10/2025 Repair & Maintenance Parks & Open Spaces PC / JAG001 / Reversal of URN 61971 21562 Sign Updates BP -35.00Purchase Ledger Jag Signs
24/10/2025 Parks Capital Projects Parks & Open Spaces 21562 Sign Updates BP 21562 Sign Updates BP 35.00Purchase Ledger Jag Signs
24/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 67.00Purchase Ledger J&R Foodservice
24/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 6.32Purchase Ledger J&R Foodservice
24/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 24.10.25 -852.50Nominal Ledger Reciept
24/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 24.10.25 -1183.79Nominal Ledger Reciept
24/10/2025 Coffee Bar Takings Boscawen Park cafe Takings w.e 24.10.25 -2503.67Nominal Ledger Reciept
24/10/2025 Paytek/Elavon/DNA 

Charges
Boscawen Park cafe lightspeed wkly fee 24.10 58.15Nominal Ledger Payment

24/10/2025 Paytek/Elavon/DNA 
Charges

Boscawen Park cafe lightspeed fees correction -58.15Nominal Ledger Reciept
24/10/2025 Coffee Bar Takings Boscawen Park cafe Takings correction 2503.67Nominal Ledger Payment
25/10/2025 Cost of Sales Boscawen Park cafe Credit for Spoilt Milk Credit for Spoilt Milk 1.39Purchase Ledger J&R Foodservice
25/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 91.21Purchase Ledger J&R Foodservice
25/10/2025 Cost of Sales Boscawen Park cafe 21477 Food Supplies CAF 21477 Food Supplies CAF 260.09Purchase Ledger J&R Foodservice
25/10/2025 Hired Plant Parks & Open Spaces 20650 JCB Hire VG 20650 JCB Hire VG 467.50Purchase Ledger Acland Plant Hire Ltd
26/10/2025 Cost of Sales Boscawen Park cafe 21480 Bakery Items CAF 21480 Bakery Items CAF 95.14Purchase Ledger Baker Tom Ltd
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26/10/2025 Cost of Sales Boscawen Park cafe 21478 Food Suppliess CAF 21478 Food Suppliess CAF 60.12Purchase Ledger Westcountry Fruit Sales Ltd
27/10/2025 Repair & Maintenance Parks & Open Spaces 21561 Parking Ticket Rolls 21561 Parking Ticket Rolls 125.00Purchase Ledger International Parking Systems 

Ltd27/10/2025 Cost of Sales Boscawen Park cafe 21481 Coffee 21481 Coffee 192.00Purchase Ledger Cornico Coffee Co Ltd
27/10/2025 Equipment & Materials Boscawen Park cafe 21479 Food Labels and lids 21479 Food Labels and lids 59.88Purchase Ledger Saunders Leisure Services Ltd
27/10/2025 Equipment & Materials Boscawen Park cafe 21479 Cups 21479 Cups 53.91Purchase Ledger Saunders Leisure Services Ltd
27/10/2025 Equipment & Materials Boscawen Park cafe 21479 Storage Containers 21479 Storage Containers 24.00Purchase Ledger Saunders Leisure Services Ltd
28/10/2025 Site Rentals Parks & Open Spaces SC / NEO001 / 0000000194 0000000194 45.00Invoicing Neonatal Community Outreach 

Team28/10/2025 Training /Conference Costs Administration & Democratic Refreshments for Training Refreshments for Training 8.68Purchase Ledger Esther Greig
28/10/2025 Civic Functions Allowance Administration & Democratic Refreshments for Mayor's Receiption Refreshments for Mayor's re 8.67Purchase Ledger Esther Greig
28/10/2025 Payroll/Personnel Costs Administration & Democratic 21602 HSE Level 4 Assessment 21602 HSE Level 4 Assess 250.00Purchase Ledger Ocean Occupational Health Ltd
29/10/2025 Cost of Sales Boscawen Park cafe Credit for Ketchup Credit for Ketchup -8.74Purchase Ledger J&R Foodservice
29/10/2025 Community Events Events / Marketing 21419 Barriers 21419 Barriers 955.00Purchase Ledger First Fence Ltd
29/10/2025 Towns Fund Boscawen Park Towns Fund Boscawen Park 21418 Fencing Towns Deal 21418 Fencing Towns Deal 4793.31Purchase Ledger First Fence Ltd
29/10/2025 Gas & Electricity Public Conveniences Bridge St WC final bill Bridge St WC final bill 65.19Purchase Ledger EDF Energy
29/10/2025 Gas & Electricity Public Conveniences Bridge St WC Bridge St WC -126.70Purchase Ledger EDF Energy
29/10/2025 Gas & Electricity Public Conveniences Bridge St WC Bridge St WC -129.70Purchase Ledger EDF Energy

Period start date

All
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7 31/10/2025
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All
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