Truro City Council

Commemoration and Memorials Policy
Introduction

This Policy has been assembled to ensure a consistent, accessible, and sensitive approach to
the installation of official memorial benches and trees on land managed by Truro City Council
in addition to outlining how unofficial memorials and commemorations will be managed. The
management of this process is led by the Parks and Amenities Officer. The routines and
activities listed in the following clauses should be undertaken following guidance found in the
risk assessment, as well as any other guidance applicable from wider health and safety
policies approved by Truro City Council.

Policy
1. Benches

Bench installation

1.1. Memorial benches will be located in Truro Public Cemetery, Boscawen Park, or
Victoria Gardens, unless another location managed by Truro City Council is requested
and approved by the Parks and Amenities Officer.

1.2. Applicants may choose the location of the memorial bench out of the above choices
in agreement with Truro City Council.

1.3. Positioning of the bench within these locations will be negotiated between the
applicant and the Parks and Amenities Officer in the combined interest of the
applicant, Truro City Council, the environment, and the public.

1.4. The bench will be purchased and installed by Truro City Council.

1.5. Both the unit and installation fee must be paid for by the applicant in advance of the
purchase.

1.6. Applicants may choose between the two bench options presented in Box 1.

1.7. Multiple plaques may be applied to the same bench on behalf of the same applicant,
but unfortunately, Truro City Council cannot grant shared benches between
applicants.

Plaques
1.8. Commemorative plague(s) must be provided and paid for by the applicant.
1.9. The maximum possible width of the plaque is 6 inches / 15 cm. The maximum
possible height is 3 inches / 7.6 cm.
1.10. The engraving is additionally to be sought and paid for by the applicant.
1.11. The wording of the commemoration should be agreed with the Parks and Amenities
Officer in advance of the plague being engraved.
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Box 1 - Bench model specifications.

Model 1: Countryside bench
Supplier: Truro Timber Products
Unit cost: £175.00

Installation fee: £90.00
Expected lifespan: 10 years
Material: locally sourced timber
Dimensions: 6ft / 1.8m

Model 2: Lister-style park bench
Supplier: Various

Unit cost: £ 450-780

Installation fee: £90.00
Expected lifespan: 20 years
Material: locally sourced timber
Dimensions: 6ft / 1.8m

Bench maintenance and conditions

1.12. The memorial bench will be maintained by Truro City Council in line with
manufacturer recommendations.

1.13. The responsibility to undertake repairs to the bench due to damage resulting from
vandalism within the expected lifespan of the bench lies with Truro City Council.

1.14. The bench will be maintained until it is deemed beyond economical repair by the
Parks and Amenities Officer. The expected lifespans of the bench models are detailed
in Box 1. At this point, the bench will be removed.

1.15.In the event of the bench having to be removed, the original applicant will be notified
and have the option to finance a new bench. Otherwise, new applications will be
considered for the space.

1.16. The bench will be removed at the end of its safe operation.

2. Memorial Trees or shrubs

Trees and shrubs
2.1. Memorial trees may be requested to be placed at the following locations:
e Daubuz Moor
e Coosebean Woodland
e Truro Public Cemetery
e Treffry Road
e Beechwood Parc
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2.2. Regrettably, other locations (such as Boscawen Park and Victoria Gardens) do not
have capacity for further planting.

2.3. Positioning of the tree or shrub within these locations will be negotiated between the
applicant and the Parks and Amenities Officer in the combined interest of the
applicant, Truro City Council, the environment, and the public.

2.4. The species of tree or shrub to be used as a memorial will be negotiated between the
applicant and the Parks and Amenities Officer in the combined interest of the
applicant, Truro City Council, the environment, and the public.

2.5. In countryside areas {Daubuz Moor, Coosebean Woodland, Beechwood Parc)
applicants may only choose between UK native tree or shrub species (species
established in the UK without human intervention). In ornamentally planted areas
(Truro Public Cemetery, Treffry Road) a wider range of species may be considered.

2.6. No non-native invasive species may be considered for planting at any location.

2.7. A stake, tree tie, and guard will be supplied to help protect the memorial tree or
shrub at no additional cost. These will be re-used or recycled following the
establishment of the tree.

2.8. The tree or shrub will be purchased and planted by Truro City Council.

2.9. The tree or shrub must be paid for by the applicant in advance of the purchase.

2.10. The price will be agreed between the applicant and the Parks and Amenities Officer
and is dependent on availability from Truro City Council’s suppliers. Prices vary
between species but typically start at £65.

Markers

2.11.A 3 inch x 3 inch (7.6cm x 7.6cm) post will be supplied as a marker, cut at a slant at
the top to allow for a 3 inch x 3 inch {(7.6cm x 7.6cm) engraved plague.

2.12. Commemorative plague(s) must be provided and paid for by the applicant.

2.13. The maximum possible width of the plague is 3 inches / 7.6 cm. The maximum
possible height is 3 inches / 7.6 cm.

2.14. The engraving is additionally to be sought and paid for by the applicant.

2.15. The wording of the commemoration should be agreed with the Parks and Amenities
Officer in advance of the plague being engraved.

Tree or shrub maintenance and conditions

2.16. The tree or shrub will be maintained by Truro City Council according to the
requirements of the species, including watering, pruning, feeding, and installing
structural support.

2.17. Memorial trees will be surveyed by an external consultant alongside other trees
during biannual tree surveys.

2.18. The tree or shrub will be maintained indefinitely, unless it becomes a risk to the
public, maintenance staff, or other trees due to damage or disease. If it poses a risk,
the tree will be removed. This decision will be made by the Parks and Amenities
Officer.

2.19. Truro City Council accepts no liability in the event of a tree sustaining damage due to
disease, weather, or other natural phenomena.
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2.20.In the event of the tree having to be removed, the original applicant will be notified

and have the option to replace the tree at the applicant’s expense. Otherwise, new
applications will be considered for the space.

3. General

3.1.
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11

Truro City Council cannot grant applications to commemorate the animal deceased.
Memorial capacity in areas managed by Truro City Council is determined by the Parks
and Amenities Officer.

Truro City Council maintains the right to reposition a memorial should it arise that the
placement is no longer safe. This includes the installation of a new foundation or
structural supports. New locations will be as close as reasonably possible to the
original agreed location and the applicant will be notified in advance.

Truro City Council does not permit the installation of any unauthorised materials or
installations onto Council owned/controlled land, outside of what is specified in the
Memorial Policy.

What constitutes unauthorised materials is to be determined by the Parks, Amenities
and Facilities Officer in accordance with the Memorial Policy.

Any unauthorised artefacts and materials found on Truro City Council
owned/controlled land will be removed without notice and will be held for a period of
fourteen days before being recycled or disposed of.

No additional mementoes, for example vases, flowers, balloons, toys, tinsel, or
photographs, shall be permitted on or around a memorial in the interest of protecting
the environment and maintaining access. These shall be removed without notice.
Truro City Council maintains the right to remove a memorial if deemed necessary
and accepts no replacement liability.

Regrettably, Truro City Council does not consider applications from the public for
other types of memorials, for example memorial planting beds or artworks.

Existing memorials which would not usually be permitted, but were installed in
advance of the creation of this policy, are maintained in line with arrangements made
at the time of commissioning.

. The unauthorised fixing, tying or screwing of items to trees is not permitted and will

be removed.

4. Applications

4.1.
i
ii.
i,

Applications for a memorial may be made:
Via email to parks@truro.gov.uk
Via telephone to 01872 274766
Via post to:
Truro City Council
Municipal Buildings
Boscawen Street
Truro
TR1 2NE
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4.2. Full payment must be taken in advance of installation or planting.

4.3. Following the receipt of the application, a site visit will be arranged via email or
telephone.

4.4. Contact details for the applicant will be kept on file until the memorial is permanently
removed and must be updated by the applicant in the event of any changes.

4.5. The rights to the placement of the memorial are of the applicant and cannot be
passed on unless agreed between Truro City Council and the applicant.
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