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Contractor’s Code of Conduct 

Introduction 
This Code of Conduct establishes the standards of behaviour and principles that all 
contractors must adhere to when providing services or goods to Truro City Council. It 
ensures transparency, accountability, and the highest standards of professionalism in 
alignment with public service values. 

1. Compliance with Laws and Regulations 
• Contractors must comply with all applicable laws, regulations, and council 

policies, including but not limited to the Equality Act 2010, Environmental 
Protection Act 1990, health and safety regulations, and data protection laws 
(e.g., GDPR). 

• Contractors must maintain valid licenses, permits, and certifications relevant to 
their work. 

2. Ethical Conduct 
• Act with honesty, integrity, and transparency in all dealings with the council. 
• Avoid any actions or decisions that may conflict with the council’s interests, 

including conflicts of interest or accepting inappropriate gifts or hospitality. 
• Report any fraud, corruption, or unethical practices immediately to the council. 

3. Quality of Work 
• Ensure that all services and goods meet the agreed-upon specifications, 

standards, and timelines the contract outlines. 
• Perform duties with due diligence, skill, and professionalism. 
• Rectify defects, errors, or non-conform promptly and at no additional cost to the 

council. 

4. Health and Safety 
• Prioritise the health, safety, and welfare of all individuals involved in or affected 

by the contractor’s activities. 
• Comply with the council’s health and safety policies and relevant UK laws, such 

as the Health and Safety at Work Act 1974, the Management of Health and 
Safety at Work Regulations 1999, and the Construction (Design and 
Management) Regulations 2015 (CDM 2015). 

• Conduct risk assessments and provide necessary training for employees to ensure 
safe operations. 
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5. Environmental Responsibility 
• Minimise the environmental impact of operations and adopt sustainable 

practices wherever possible. 
• Comply with environmental laws and regulations, such as the Environmental 

Protection Act 1990 and the Waste (England and Wales) Regulations 2011, 
covering waste management and emissions control. 

• Work collaboratively with the council to promote environmental sustainability. 

6. Data Protection and Confidentiality 
• Protect all sensitive and confidential information accessed during the contract. 
• Comply with the Data Protection Act 2018 and General Data Protection 

Regulation (GDPR), including obligations to report data breaches to the relevant 
authorities without delay and establish data processing agreements where 
applicable. 

• Ensure secure storage and handling of personal data and council information. 

7. Equality, Diversity, and Inclusion 
• Adhere to the Equality Act 2010 and the Public Sector Equality Duty, promoting 

inclusivity, fairness, and equality in all interactions. 
• Avoid discrimination, harassment, or victimisation on any grounds, including age, 

disability, gender, race, religion, or sexual orientation. 
• Work in alignment with the council’s commitment to diversity and inclusion. 

8. Safeguarding 
• Ensure that safeguarding measures are in place to protect children, vulnerable 

adults, and any at-risk individuals who may be exposed to the contractor’s 
activities. 

• Comply with relevant safeguarding laws and council policies, including 
mandatory reporting of concerns or incidents related to abuse or neglect. 

• Provide necessary training for employees to recognise and address safeguarding 
issues appropriately. 

9. Communication and Reporting 
• Maintain transparent, open, and timely communication with the Council 

regarding progress, challenges, or changes. 
• Report any accidents, incidents, or breaches of this Code of Conduct promptly 

to the council. 
• Provide accurate and truthful information in all communications, reports, and 

invoices. 
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10. Use of Public Resources 
• Ensure that council resources (e.g., materials, equipment, or funds) are used 

responsibly and solely for the purposes outlined in the contract. 
• Avoid misuse, waste, or unauthorised use of council assets. 

11. Breach of Code of Conduct 
• Any breach of this Code of Conduct may result in consequences, including 

contract termination, legal action, or removal from the council’s approved 
supplier list. 

• Contractors will be allowed to address and rectify breaches where appropriate, 
except in gross misconduct or unlawful activity cases. 

Acknowledgement:  

All contractors must acknowledge and agree to comply with this Code of Conduct. 
By signing below, you confirm that you have read, understood, and agree to uphold 
the principles outlined in this document. 

Contractor Details 

Name:  

Company Name:   

Position:  

Date:  

Signature:  
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