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YOU ARE HEREBY SUMMONED TO ATTEND A MEETING OF TRURO CITY COUNCIL TO 
BE HELD AT 7.00 pm ON MONDAY 23 MAY 2022 

in the Council Chamber, New County Hall, Treyew Road 
For the transaction of the under-mentioned business:- 

 
 
1 Prayers 

Prior to the formal business of the Council, Reverend Patrick Gilbert, the Mayor’s Chaplain, to 
say prayers. 

 
2 Disclosure or Declarations of Interest 

Councillors will be asked to make disclosures or declarations of interest in respect  
of items on this agenda 
 

3 Open Session for Cornwall Councillors verbal, written or tabled reports (15 minutes) 
This is an opportunity to discuss Cornwall Council issues relevant to the Council. If  
there are any matters that require a Council decision, please notify the Town Clerk  
four working days before the meeting 

 
4 Open Session for Electors of Truro – Verbal Questions (15 minutes) 
 This is an opportunity for electors to raise issues with the Council. The Council is  

unable to make any resolutions at this meeting on any issues raised  
 
5 To receive apologies for absence   
 
6 To confirm the Minutes of Truro City Council held 29 April 2019 pages 259-266 

(Minute Nos: 522- 541) and its associated confidential minute, the Minutes of the 
Annual Meeting and Mayor Making Ceremony held 16 May 2022 pages 1 – 2 
(Minute Nos: 1 - 6), and the Minutes of the Committee Selection Committee held 19 
May 2022 (tabled)               (Appendix 1 & 2) 

            
7 To receive Communications from the Mayor 
 
8 To receive Correspondence  
 
9 Question Time pursuant to Standing Order No. 6k – Written Questions only 

Councillors may ask the Mayor or the Town Clerk questions in writing.  A minimum 
Of four clear working days is required, unless the matter is urgent, when the question 
must be received by the Town ‘Clerk before twelve noon of the day of the meeting 

 
10 To receive information and/or determine action as appropriate in the following 

report:  
 

MEETINGS OF THE EMERGECY COMMITTEE 
1) Held on 23 March 2022 (Minutes 1 – 11, pages 1 – 3)   (Appendix 3) 
2) Held on 27 April 2022 (Minutes 1 – 9, pages 1 – 2)   (Appendix 4) 
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MEETING OF THE PLANNING COMMITTEE HELD 5 MAY 2022 
Page Nos: 267-262, (Minute nos: 442-547)         (Appendix 5)  

 
11 TOWN CLERK’S REPORT         (Appendix 6) 
 To consider the report of the Town Clerk 
 
12 COMMUNITY FACILITIES          (Appendix 7) 
  Working group to present their final report to Council.  
 
13 APPOINTMENT OF REPRESENTATIVES ON OUTSIDE BODIES   (Appendix 8) 

To appoint Council representatives on outside bodies    
 

14 APPOINTMENT OF MEMBERS      (Appendix 9) 
To appoint Members to City Council Committees, Sub-Committees, Working Groups 
etc. 

 
15 SPECIAL MEETINGS OF THE COMMITTEES – SUSPENSION OF STANDING ORDERS 
 To move suspension of the Standing Orders of the Council to enable the meeting to be 

adjourned for the Special Meetings of the Standing Committees and Working Parties. 
  
 To receive the following verbal reports:- 
 
 (i)     Planning Committee held 23 May 2022 
` (ii)    Parks Committee held 23 May 2022 
 (iii)   Finance and General Purposes Committee held 23 May 2022 
 

Resumption of Standing Orders 
 

16 Truro/Roseland Community Network Panel   
 Councillor Mrs Carlyon to report 
 
17 To receive verbal or written reports of meetings or conferences attended by members 
 If members wish the Council to pass resolutions based on their reports, the reports 

must be in writing and submitted to the Town Clerk at least four clear working days 
prior to the meeting 

 
18 To authorise the sealing of documents to give effect to any Resolutions passed 

by the Council at this meeting 
 

DATED this Eighteenth Day of May, Two Thousand and Twenty Two 
 

 
      - - - - - - - - - - - - - - - - - - - 

      TOWN CLERK 
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MEETING OF TRURO CITY COUNCIL HELD ON 
MONDAY 25 APRIL 2022 at 7.00 pm  

in the Council Chamber, New County Hall, Treyew Road, Truro 
  

     PRESENT:  The Mayor (Councillor Webb), Honorary Freeman Councillor Wells, 
Councillors Ambler, Biscoe, Mrs Carlyon, Mrs Eathorne-Gibbons, La Borde, 
Pascoe, Mrs Nolan, Nolan, Rabey, Rich, Roby, Roden, Sealy, Smith, Ms 
Southcombe, Mrs Stokes, Mrs Swain, Unwin and Wilkins 

  
APOLOGIES: Apologies of absence were received from Councillors Green and Tamblyn  
   

Also in Attendance:  Roger Gazzard, Town Clerk 
   Reverend Putnam, Mayor’s Chaplain 
   Max Jowett, Wheels2Work Southwest 
   Sharon Rearden, consultant 

Reuben McCartney and Matilda Santolamazza, Truro Youth 
Council 

 
An additional apology was received from Councillor Harris CC 
  

PRAYERS 
Prior to the formal business of the Council, Reverend Putnam, the Mayor’s Chaplain, 
said prayers.  

 
522     DISCLOSURES OR DECLARATIONS OF INTERESTS 

Finance & General Purposes Committee – Land Purchase & Transfers (Minute 
516, page 256, 11.04.2022 of the Finance & General Purposes Committee Minutes), 
under Committee Reports (Minute 530, page 263 of these minutes) 
Honorary Freeman Councillor Wells and Councillor Roden both declared an interest 
in the above item on the grounds of being directors and trustees of the New 
Beginning Community Association (Malabar). 
 

523 PRESENTATION AND Q&A 
Wheels2Work Southwest 
Mr Jowett of Wheels2Work Southwest gave a short presentation about his 
organisation, that helped provide different styles of electric-bicycles (‘e-bikes’) to 
members of the public, for a fee. The benefits of using an e-bike included cutting 
carbon emissions, reducing traffic congestion, and creating healthier lifestyles. The 
organisation also provided a scheme where local businesses could try an e-bike for 
free for two months to determine if it fitted business needs. Mr Jowett circulated 
leaflets to Councillors, which provided details of his organisation’s website where 
further information could be found. 

 
 Following the presentation, Councillors were given the opportunity to ask any 

questions. Councillor Rich praised the scheme, talking about his own experiences of 
using them to lease a scooter several years ago, that had helped give him access to 
work for a nominal charge. Councillor Nolan commented that in their capacity as 
Cornwall Councillors, both he and Councillor Rich had been loaned e-bikes during 
lock-down and that several City Councillors used e-bikes too. However, Councillor 
Nolan had some reservations about road safety. Mr Jowett understood the concerns, 
commenting this was something impressed on users of the rental scheme, and high-
visibility vests were issued with the e-bike loans. As more people used e-bikes, more 
drivers would become used to seeing them on the road and this would also increase 
road safety.  

 
 Other comments related to employer schemes, how most people using e-bikes in the 

area would be doing so to commute and therefore would not be making use of the 
‘pleasure trails’ around the area, thus making it important to consider how to make 
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the roads safer for those on e-bikes. In answer to a question about cargo bikes, Mr 
Jowett responded that the organisation was looking into funding for these as there 
had been several requests. Mr Jowett responded to a question about insurance that 
only this week, he had discovered insurance that the organisation could take out, 
thus covering renters of their e-bikes under public liability insurance.  Prior to this, 
renters were encouraged to include the e-bikes under their household insurance.  

 
 The Mayor thanked Mr Jowett for attending the meeting and his presentation. Mr 

Jowett left the meeting at 7.22pm. 
 
524 MINUTES OF COUNCIL 

Council – 28.03.2022 
The Minutes of Council held on 28 March 2022 were taken as read and signed by the 
Mayor as a correct record with the following comments or corrections: 

 
 Parks & Amenities Committee: Zero Carbon Working Group (Minute 473, page 

236) 
 Councillor Unwin commented the last sentence of the first paragraph should include 

the word ‘loss’, thus reading as follows: ‘…to incorporate reversing biodiversity loss 
within the scope…’ 

 
 Towns Grant Project (Minute 477, pages 238 – 239) 
 Councillor Mrs Carlyon commented she had missed the last meeting, but she 

wondered when the membership of the new group overseeing the Boscawen Park 
Project had been elected, including the Town Clerk as Chairman of the group, as she 
had been under the impression the Parks & Amenities Committee were now 
responsible for the project. The Town Clerk confirmed it had been resolveat the 
March Council that the  Parks & Amenities Committee would consider progress 
reports. 

 
525 CORNWALL COUNCIL 

(i) Truro’s Housing Crisis 
Councillor Rich CC spoke about the continuing housing crisis in Truro, citing a family he 
had been liaising with who had been left homeless with a baby, and had to sleep rough for 
a night, which he was under the impression was illegal in this country. Arrangements were 
being made by Cornwall Council staff for the family to stay in a Travel Lodge, but so far, the 
placement was in Okehampton, and the family had work and school in Truro. Members 
discussed the lack of places available in the county, even for those who qualified for them. 
Temporary accommodation that prioritised local people needed to be made available in the 
county. Councillor Roden reminded Members of an email that had been circulated 
regarding a housing conference on 16 May (both live and virtually) that could be useful for 
Members to attend. 
 
(ii) Tregolls Road 
Councillor Rich CC informed Members of the new 30mph speed camera at the bottom of 
Tregolls Road, that was already having a positive effect, making it safer for pedestrians.  
Councillor Pascoe commented on Newquay’s speed limit zones and wondered if this could 
be a possibility for Truro, following which Members briefly discussed concerns relating to 
speeding across different areas of Truro. Councillor Rich CC would investigate possibilities 
of a system like Newquay’s. 
 
(iii) Newham Trail 
Councillor Rich CC commented the Newham Trail was currently being resurfaced, and he 
thanked Truro Loops for their ongoing work.  
 
(iv) Covid-19 
Councillor Nolan CC spoke about the ongoing impact of Covid-19 on Cornwall Council and 
their ability to deliver services, referencing the Fire & Rescue service, who had eighty-five 
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people off work the previous week. There was no clear reason as to why Cornwall was 
suffering higher than average number of cases.  
 

 
(v) New Aldi Store, Truro 
Councillor Nolan CC commented on a breach of planning permission by Aldi, as the 
crossing from Garras Wharf had not been constructed but the store was open. As the works 
were due to commence on 3 May, creating an enforcement case would be redundant as 
the team would not be able to act within the time frame. Councillor Rich CC commented 
that residents and businesses of Newham were frustrated that the road along Newham was 
further damaged by industrial vehicles, and they had been lobbying for improvements to be 
made to this road for a long time. Councillor Nolan CC added it was important there was a 
footway for pedestrians at the bend near Lighterage Hill, which had been an ongoing 
request for decades, but now urgent with the store’s opening. Newham BID was currently 
lobbying for this. Brief discussion took place over inclusion of these works within the 
Cornwall Local Transport Plan, and how the works were vital for the future economy of 
Newham.  
 
(vi) Housing Pods 
Councillor Nolan CC spoke about the housing pods at Old County Hall, commenting 
officers stated those being housed did not have complex needs and were screened prior to 
being offered a pod. However, as a reassurance to residents, 24-hour security would be in 
place for the first year, and a contribution towards the salary of the Anti-social Behaviour 
Officer was being made by Cornwall Council.  
 
(vii) Kenwyn Road Speed Watch 
Councillor Wells CC spoke further to the discussion about speeding along Tregolls Road, 
and informed Members one of the reasons for initiating the speed watch scheme along 
Kenwyn Road was with a view to collect data to evidence speeding, and then implement 
measures to reduce the speed and thus increase pedestrian safety. 
 
(viii) Electric Vehicle Charging Points 
Further to the presentation about e-bikes, Councillor Wells CC informed Members that 150 
charging points for electric vehicles would be installed across three of Truro’s carparks as 
part of a county-wide initiative for greener travel. These were due to be installed by March 
2023. 
 

526 OPEN SESSION FOR ELECTORS OF TRURO 
There were questions or comments. 
 

527 MAYOR’S COMMUNICATIONS 
The Mayor commented he had a personal gift for Councillor Ms Southcombe for her three 
years of service as Chairman of the Parks & Amenities Committee, which he would give to 
her after the meeting. 
 
The Mayor briefly spoke about events he had attended or was about to attend, including 
memorial services to mark the start and end of the Falklands War, and the opening of an 
art gallery on Lemon Street. 
 
The Mayor introduced Reuben McCartney and Matilda Santolamazza from the Truro Youth 
Council, who both spoke eloquently about their desire to provide voice and visibility for the 
youth of Truro. The Youth Council regularly engaged with others through social media and 
held meetings to discuss current issues. They would also be joining the Mayor at his stall 
for the Mayor’s Charity Day, which would be taking place on Saturday 14 May on Lemon 
Quay, and at which the Mayor would appreciate seeing other Councillors. 
 
The Mayor commented that the Mayor’s Golf Day would be taking place on Friday 13 May, 
and that Councillor Roden was arranging for a team to enter if anybody was interested.  
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Reuben McCartney and Matilda Santolamazza left the meeting at 7.35pm 
 

 
528 CORRESPONDENCE 

The Town Clerk read out an email from Councillor Pascoe to Councillor Mrs 
Eathorne-Gibbons as Chairman of the Healthy Streets Working Group, regarding his 
concerns over the temporary traffic order in Boscawen Street from his perspective as 
an employee of Cornwall Transport Group. Councillor Mrs Eathorne-Gibbons 
responded that the working group would be glad to receive the letter as it added to 
the opinions being expressed from different perspectives as to what was and was not 
working with the scheme.  

 
529     QUESTION TIME PURSUANT TO STANDING ORDER NO. 6K – WRITTEN 

QUESTIONS ONLY 
There were no questions. 

 
530 COMMITTEE REPORTS 

The Minutes of the Meetings of the under-mentioned Committees were approved and 
adopted by the Council, except where otherwise stated: 
 
MEETING OF THE PARKS AND AMENITIES COMMITTEE            4 APRIL 2022 
(And associated confidential minute) 
Proposed by Councillor Biscoe, seconded by Councillor Ms Southcombe with the 
following comments: 

 
Boscawen Park & The Swanpool, Dredging of Swanpool - Update (Minute 490 
(i), page 243 - 244) 
Councillor La Borde, though recognising the item was only an update, commented 
she had written to the Town Clerk and the Mayor seeking assurance an ecological 
consultant would be looking at the balance of nature in the pond prior to any dredging 
works taking place, adding she was aware the Parks, Amenities & Facilities Officer 
was currently in discussion with a company who only had experience with sand and 
mining debris, not ponds. Councillor La Borde added it was important to consider the 
time frame of when to dredge to cause the least disruption to the ecology. The Town 
Clerk confirmed the ecological consultant would work with the Environment Agency 
to make sure the work carried out met ecological standards, and, if necessary, call 
for further independent advice. Councillor La Borde responded that a single, large 
dredge may not the right way to proceed, but smaller, more regular dredging may 
maintain a better environment, but this needed to be determined prior to any works 
being carried out. The Town Clerk confirmed he would write to the consultant to raise 
this issue and ask for a full report before the works took place.  
 
Councillor Biscoe left the meeting at 8.01pm. 
 
Boscawen Park & The Swanpool, Truro Artificial Grass Pitches Demand 
Assessment (Minute 490 (iv), page 244 - 245) 
Councillor La Borde commented she was surprised the Town Clerk had asked the 
Committee to consider the artificial pitches, when, at the previous Council, 3G 
pitches had been agreed in principle as part of the Towns Deal Board. Ecological 
concerns had been raised previously about the use of artificial pitches due to the 
rubber ‘crumbs’ being a pollutant, particularly when the park was in an area of special 
conservation, and Councillor La Borde felt research should be done in this area 
before an agreement in principle was made.  
 
Councillor Biscoe re-joined the meeting at 8.05pm. 
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The Town Clerk replied that the report that went to the Parks & Amenities Committee 
was regarding work carried out on the Council’s behalf through the Towns Deal 
Board, adding there were 101 different clubs (at all levels) in the area, with a high 
demand for pitches, and this did not include unmet demand for sports, including girls 
and women’s football. Councillor La Borde agreed there was demand but added no 
research had been done on the need for play provision outside of the area to prevent 
teams travelling into the City and thus help with traffic congestion and associated 
issues, and that the forty-two hours of unused pitches that already existed in the 
parish had not been addressed. Comments were also made regarding Truro City 
Football Club investigating their own artificial surfaced pitch, which could be in direct 
conflict to these plans, as well as further demand for public consultation.  
 
Councillor La Borde proposed that the words ‘in principle’ be removed from the 
recommendation of the Parks & Amenities Committee, which otherwise read ‘that, in 
principle, the Committee supports the develop of a 3G pitch at Boscawen Park -- 
particularly due to the significant use of the Council’s pitches by youth teams – 
subject to the consideration of further reports and research undertaken by the Town 
Clerk and the Parks, Amenities & Facilities Officer.’ The motion was seconded by 
Councillor Unwin. 
 
Members discussed the impact of the removal of the words, including the comment 
that if there was no principle then there could be no recommendation or justification 
for funding reports, and the Town Clerk’s comment that ecological ramifications of an 
artificial pitch would be looked at during the drawing up of the plans ready to submit a 
planning application, should the suggestion be passed. Councillor Ms Southcombe 
commented that an artificial pitch was at odds with a climate emergency declaration.  
 
After further consideration, the motion fell.  

 
MEETING OF THE PLANNING COMMITTEE       7 APRIL 2022 
Proposed by Councillor Pascoe, seconded by Councillor Mrs Swain, 
 
Correspondence – Pre-Planning Consultation for a Mobile Phone Base Station 
Installation at Truro Livestock Centre, Newquay Road (Minute 512, page 255) 
Councillor La Borde added that human health was also cited as a concern raised 
during this meeting and the possible impact on biodiversity, with request research 
was carried out in this area. Councillor Pascoe, as Chairman of the Planning 
Committee, confirmed he had written back regarding this, via the Town Clerk. 

 
MEETING OF THE FINANCE AND GENERAL PURPOSES COMMITTEE 
(And associated confidential minute)      11 APRIL 2022 
Proposed by Councillor Roden, seconded by Councillor Mrs Eathorne-Gibbons. 
 
Honorary Freeman Councillor Wells and Councillor Roden left the room to allow the 
following discussion to take place, as they had declared an interest. 

 
Land Purchase and Transfers, Land at Malabar (Minute 516, page 256) 
Councillor La Borde had expressed interest in being a representative on this group as 
she was a Councillor for Malabar ward. However, she needed a briefing on the 
history of the community centre as she was new to the issue. The Town Clerk 
confirmed if she contacted his office, he would be able to meet with her to discuss. 
The Town Clerk was the Council representative on the Residents’ Association, and 
he gave a brief overview of the Association being offered the land for use as a new 
community centre. The residents had put a lot of time and work into the proposals, 
and now that the old community centre had a listing with Historic England which 
meant that it could not be demolished, there was a risk to loss of morale of the 
residents.  
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Honorary Freeman Councillor Wells and Councillor Roden re-joined the meeting. 
 

531 SUSPENSION OFSTANDING ORDERS 
It was proposed by Councillor Webb (Mayor), seconded by Councillor Roden and 
 

RESOLVED that the Standing Orders of the Council be suspended to 
enable discussion on the Municipal Offices Clocktower (Confidential 
Minute of the Finance & General Purposes Committee, Minute 519, 
pages 2-3). Any press and public left the meeting. 

 
532 COMMITTEE REPORTS 

MEETING OF THE FINANCE AND GENERAL PURPOSES COMMITTEE 
(And associated confidential minute)      11 APRIL 2022 
Municipal Offices Clocktower 
Confidential discussion took place around the proposed works to the clocktower. 
 
Following discussion, Standing Orders were reinstated, and press and public were 
readmitted to the meeting.  

 
533 COMMITTEE SELECTION COMMITTEE     

The Town Clerk explained that a committee of five members plus the incoming 
Mayor and Deputy Mayor (ex-officio) would confirm the membership of the three 
Standing Committees of the Council: Finance & General Purposes, Parks & 
Amenities, and Planning. The meeting for this would take place on Thursday 19 May 
at 6.30pm, in the training room, first floor of the Truro Public Library.  
 
In accordance with Procedural Guidance, it was proposed by Councillor Rich, 
seconded by Councillor Pascoe and  
 

RESOLVED that election by secret ballot take place to elect the five 
Members of the Council to sit on the Committee Selection Committee 
and this would feed into the efforts of the working group and the final 
report.  

 
Following the secret ballot, the meeting proceeded as the Town Clerk counted the 
votes. The Town Clerk then read out the names of the Councillors elected. It was 
therefore proposed by the Mayor, seconded by Honorary Freeman Councillor Wells 
and 
 

RESOLVED that the Committee Selection Committee 
(i)  be held at 6.30 p.m. on Thursday 19 May 2022; 
(ii) comprise Councillors Mrs Eathorne-Gibbons, Nolan, Rich, Sealy 
and Honorary Freeman Councillor Wells together with the incoming 
Mayor and Deputy Mayor; 

                                   (iii) be given power to act in determining the membership of  
     the Standing Committees of the Council for 2022-2023. 

 
 

531 COUNCILLORS’ CONSIDERATION    
The Mayor requested Councillors to speak briefly on their thoughts as to what their 
role is as individual Councillors, and how this feeds into the purpose of the City 
Council. Answers included the following: 
 

• A desire to represent the people living in their area; 
• Providing a voice to those who did not have one, including that of animals and 

the environment; 
• To meet their manifesto pledges to help provide housing; 
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• To find ways to encourage an increase in salaries to put the people of 
Cornwall on par with the rest of the country;  

• To reflect a changing community and not just address individual needs; 
• To increase harmony of community within the parish; 
• To provide a forum for community groups to put forward their ideas; 
• To observe and listen to requests of the community; 
• To help provide access to green spaces through protection and conservation 

work; 
• To attempt to provide a balance of views in debate; 
• To be willing to provide representation for the unpopular voice, and to 

sometimes do what is right but not always popular; 
• To attempt to make sure the economy does not exceed planetary boundaries 

or impede on social fabric; 
• To consider that small issues may feel like big issues to some people, and 

therefore not to dismiss small concerns; 
• To try and deliver what the public wants with limited resources; 
• To bring hope to people, regardless of strata; 
• To tap into the energy of Truro; 
• To work with a sense of purpose and future-thinking; 
• A commonality of wishing to help others; 
• To provide a civic duty; 
• To reduce suffering of self and others.  

 
532 CODE OF CONDUCT 

Councillors considered the decision notice in the context of Standing Order 15(f) that 
states the following: 
 
‘Upon notification by Cornwall Council that a councillor or non-councillor with voting 
rights has breached the council’s code of conduct, the council shall consider what, if 
any, action to take against him. Such action excludes disqualification or suspension 
from office and shall be limited to those sanctions recommended by the Monitoring 
Officer as part of the Decision Notice,’ 
 
It was proposed, without further discussion, by Councillor Webb (Mayor), seconded 
by Councillor Mrs Eathorne-Gibbons and 

 
RESOLVED that Truro City Council uphold the decision notice as 
issued by Cornwall Council, stating that a) the Subject Member should 
apologise to the Complainant personally, for her actions on 14 
January 2022, and b) that the Subject Member voluntarily removes 
herself from the project and has no further dealing with it so the 
Complainant may return, if he wishes to do so. 

 
533     TOWN CLERK’S REPORT      (Appendix 1) 

In addition to his written report, the Town Clerk mentioned the following: 
 
Covid-19 
That like the Fire & Rescue Service, the City Council had seen some staff sickness due 
to ongoing Covid-19 in Cornwall, with an average of 8-10 days testing positive.  
 
Land Purchases at Coosebean and Beechwood Parc 
The Town Clerk confirmed the purchases of the above had been finalised. 

 
 The Town Clerk’s report was noted. 
 
534     TRURO AND ROSELAND COMMUNITY NETWORK PANEL 

As the Panel had not yet met, there was nothing to report. 
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540 MEETINGS ATTENDED BY MEMBERS 

Councillor Mrs Eathorne-Gibbons represented the City Council at the funeral of Lord 
Falmouth, which was held in the Cathedral. 

 
541 COMMON SEAL 
 

RESOLVED that the Common Seal be affixed to any document or 
documents necessary to give effect to the resolutions passed by the 
Council at this Meeting. 
 

The meeting closed at 9:18pm 
 

 
------------------------------------------  

MAYOR 
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Town Clerks Report 
Council 25th April 2022 
 
Financial Position  
The process of completing the financial accounts for the year ending 31st March has 
commenced and will be reported to the Finance and General Purposes Committee in 
June.  
 
COVID – Impact on Services 
The current position with covid and the lifting of restrictions means that our risk of 
severe disruption to services is reducing. It is disappointing that the increased number 
of cases in the area has been reflected also with our staff, with several people having 
periods of sickness in the last month. 
 
Municipal Buildings 
The latest position with the clocktower is reported in the confidential minute for the 
finance & General Purposes Committee  
 
Land Purchases 
I am pleased to report that the purchase of land at Coosebean Meadows has been 
completed as has the purchase of land at Beechwood Park. 
 
Youth Council 
The Youth Council has met and representatives will be presenting a short report to a 
future Council.  
 
Neighbourhood Plan 
The latest paperwork, both the Plan and supporting reports, will be uploaded to the 
Neighbourhood Plan website www.trurokenwynplan.org within the next fortnight. 
 
Towns Fund Business Cases 
I am awaiting feedback from Cornwall Council on the Boscawen Park and New Life 
for City Buildings business cases. 
 
 
Recommendation 
That the report is noted. 
 
 
Roger Gazzard 
Town Clerk 
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 ANNUAL MEETING OF TRURO CITY COUNCIL AND  
MAYOR MAKING CEREMONY HELD IN TRURO CATHEDRAL, HIGH CROSS, ON 

MONDAY 16 MAY 2022 at 7.00 pm 
 
PRESENT: The Mayor (Councillor Webb)                                       In the Chair           

Councillors Ambler, Biscoe, Mrs Carlyon, Mrs Eathorne-Gibbons, Green, 
La Borde, Nolan, Mrs Nolan, Pascoe, Rabey, Rich, Roby, Roden, Sealy, 
Smith, Ms Southcombe, Mrs Swain, and Honorary Freeman Councillor 
Wells  

 
APOLOGIES: Apologies for absence were submitted on behalf of Councillors                         

           Mrs Stokes, Tamblyn, Unwin and Wilkins 
 
 PRAYERS 
 Prior to the commencement of the Mayor Making Ceremony, the Mayor 

requested his Chaplain, The Reverend Jeremy Putnam to say a prayer. 
 
1          DISCLOSURE OR DECLARATIONS OF INTEREST 
 There were no disclosures or declarations of interest. 
 
2          ELECTION OF MAYOR 2022/2023 

It was moved by Councillor Mrs Eathorne-Gibbons, seconded by Councillor 
Pascoe and 
 

RESOLVED that Councillor Webb, being a member of the City 
Council, be elected Mayor of the City of Truro for the Municipal 
Year 2022/2023. The election marks Councillor Webb’s second 
consecutive term of office, a first for the City Council. 
 

Councillor Webb was then invested with the Mayoral Robe and Chain of 
Office and took the Declaration of Acceptance of Office, before assuming the 
office of Mayor of the City. 
 
THE RIGHT WORSHIPFUL THE MAYOR  
(COUNCILLOR STEVEN WEBB IN THE CHAIR) 
The Mayor then addressed the Council, and requested that thanks to 
Councillor Mrs Karlene Stokes, for her term of office as Deputy Mayor of 
Truro 2021/2022 be placed on record. 
 

3 MAYOR’S COMMUNICATIONS 
The Mayor informed the Council as follows: - 

 
(a) "I wish to inform the Council that I have requested Ms Kember Webb, my 

daughter, to be my Mayoress for the duration of my term of Office. The 
Reverend Patrick Gilbert is to be my Chaplain during my term of Office, 
and he is pleased to accept the appointment.  I will now ask Reverend 
Gilbert to say a prayer. 

 
Will the assembly please stand for a prayer led by The Reverend  
Patrick Gilbert.” 
     

(c) "The Mayor’s Civic Service will be held at 4.00 pm in Truro Cathedral on 
      Sunday 26 June 2022.  I hope that as many members of the Council as 
      possible, representatives of local organisations and the general public 
      will be able to support me on that occasion." 
 

“I wish to inform the Council that I will continue supporting my charity, 
Invictus Trust, during my Mayoralty”. 

12
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4    PREVIOUS TERM OF OFFICE 

It was moved by Councillor Nolan, seconded by Councillor Pascoe and  
 

RESOLVED that this Council place on record their sincere 
thanks and appreciation to Councillor Webb, for the manner in 
which he has carried out his duties as Mayor of the City of 
Truro during the Municipal Year 2022/2023. 

 
5 ELECTION OF DEPUTY MAYOR 2022/2023 

It was moved by Councillor Nolan, seconded by Councillor Rich, and 
 

RESOLVED that Councillor Mrs Swain, being a member of the 
City Council, be elected Deputy Mayor of the City of Truro for 
the Municipal Year 2022/2023. 
 

Councillor Mrs Swain was then invested with the Deputy Mayor’s Chain of 
Office and took the Declaration of Acceptance of Office, before assuming the 
Office of Deputy Mayor of the City of Truro. 
 
The Deputy Mayor then addressed the Council. 

 
6 ADJOURNMENT OF MEETING 

It was moved by the Mayor and 
 

RESOLVED that the Council adjourn further business  
until 7.00 pm on Monday 23 May 2022 in the Council 
Chamber, New County Hall. 
 

A reception was then held in the Cathedral Café for civic and other invited 
guests. 

 
 The meeting closed at 8.00 pm. 
 
 
 
 
 
 
                                                            - - - - - - - - - - -- - - - - - - - -- - - 
                                                                             MAYOR 
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 MINUTES OF THE MEETING OF THE EMERGENCY COMMITTEE HELD ON 
WEDNESDAY 23 March 2022 AT 7:00PM IN THE LARGE COMMUNITY ROOM, SECOND 

FLOOR, TRURO COMMUNITY LIBRARY, PYDAR STREET, TRURO 

PRESENT:  
Councilors, Southcombe (Chair), Wells, Eathorne-Gibbons. 

ALSO IN ATTENDANCE:   
Roger Gazzard – Truro City Council, Town Clerk,  
Sarah-Jayne Jeffs – Truro City Council, Administration Assistant, 
Attending on Zoom were, Councillor Smith, Molly Flynn – Cornwall Community Flood Forum. 
Mrs Gitty Ankers - Cornwall Community Flood Forum, 

1.APOLOGIES
Councillor Southcombe thanked members for attending.  Apologies were received from
Councillor Swain, Councillor Roby, and Councillor Tamblyn.

2 DISCLOSURES OR DECLARATIONS OF INTEREST 
No disclosure of interest was made at the meeting. 

3 OPEN SESSION FOR ELECTORS OF TRURO RELATING TO ITEMS ON THIS 
AGENDA 
There were no public questions. 

4 MINUTES FROM PREVIOUS MEETING 
The Minutes of the Meeting held on 16 February 2022, having been before Council on 28 
February 2022, were signed as a correct record following correction of names. 

5 UPDATES BY CHAIRMAN ON FLOODING WORKSHOP AND PUBLIC ENGAGEMENT 
PLANS 
Councillor Southcombe advised that she had engaged with businesses in New Bridge Street. 
Businesses responded stating, they were under the impression that works to drains have 
been completed, thus flooding has not been a recent problem, confirming this response was 
a good situation.   

Councillor Southcombe considered future risk of a flooding emergency stating that flood 
wardens and opening of community centers, on higher ground (that are suitable of providing 
refreshments) would be required. 

Luci Isaacson, Environment Consultant was suggested as a good contact to clarify current 
climate situation. Councillor Wells advised, he reports the weather to the Met Office daily, this 
work provides him with a sound knowledge of the local climate.  

Councillor Wells expressed his understanding that the Emergency Plan will cover everything 
not just flooding, Councillor Southcombe agreed. 

6 REFLECTIONS ON EXETER PRESENTATION IN PREVIOUS MEETING 
DISCUSSION.  
The group stated that Exeter City Centre followed a different plan that may not suit Truro. 
Truro City Centre is smaller than Exeter although Flood risks and the recruitment of 
volunteers were similar.  

7 EMERGENCY PLAN/FLOODING RESPONSE FRAMEWORK  
The group reviewed a selection of local community emergency plans.  The best and most 
relevant plans were produced for Perranporth and St Erme which appeared to follow 
‘Community Emergency Plan Template’ produced by Cornwall Council. 

Following a vote, the group agreed to use ‘Cornwall Council’s Community Emergency Plan 
Template’.  
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Miss Jeffs agreed to circulate a word version of the document to Emergency Committee 
members and print a copy for Councillor Eathorne-Gibbons.  It was suggested that each 
member fill out the form to their best knowledge and bring to next meeting to review in a 
workshop. 
 
Review of agreed template. 
The Communication Tree on page 5 will need to be agreed.  Miss Jeffs stated that during her 
employment with Sheffield City Council, the leader of the Council was the first contact, 
followed by heads of service, the director of communities led the response team.  Volunteers 
will need to be available at time of the incident, for example, if they are attending a family 
meal, they may not be available. Councillor Southcombe agreed, we need to recruit more 
volunteers than we need. 
 
Roger Gazzard suggested reception centres could be set up in Moresk Centre, now owned 
by Truro City Council, and Truro Library.  Members agreed, both are in City Centre, and can 
accommodate refreshments and toilets.  Miss Jeffs stated, in her experience, separate 
rooms were an advantage, when the need to separate people into groups arise, for example 
those with pets. 
 
Miss Jeffs suggested Damian Richards could help identify key holders of community centres.  
Rodger Gazzard added, Adrian Card holds a selection of keys.  Miss Jeffs agreed to make 
contact. 
 
The group agreed that although the information is dated, the report does offer a good starting 
point.  Councillor Wells suggested once completed the report should be reviewed every two 
years. 
 
The group discussed the information Truro Emergency Plan will require. The following points 
were raised. 

• Potential Sanctuary points 

• Location of care homes 

• Schools  

• Children’s Nurseries and play groups 

• Petrol Stations 

• Businesses holding chemicals in Newham, e.g., Garages/Asbestos store, Brewery 

• Electronic Sub Stations – contact Western Power 

• Key holders 

• Tradesman for post event clean up 

• Flood Maps - Held by Town Clerk Office 
 
Vulnerable people 
Councillor Southcombe identified, some obvious vulnerable people today, are resident in 
bungalows alongside the River Allen, Kemp close, Clements Street. 
 
Councillor Wells suggested asking medical practices at Truro Medical Centre and Reed 
Pharmacy (Liz Wilson) for a corporate contact.  Miss Jeffs agreed to make contact. 
 
Mrs Gitty Ankers stated, she felt the group were on the right journey with the right people. 
Looking at other community plans saves reinventing the wheel. 
 
8 PUBLIC ENGAGEMENT 
Councillor Southcombe advised, she had posted on local social media group ‘Next Door’ and 
received three replies. Truro’s Tourist Information Centre can be contacted to post 
information on social media.   
 
Councillor Eathorne-Gibbons suggested holding a public event, if the weather is good, we 
could hold an event on Lemon Quay.  The group strongly agreed, adding we could coincide 
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with Farmers Market or other large events by contacting Events Co-ordinator Mel Fleming. 
Large events can bring people from villages outside of Truro, Councillor Southcombe stated 
that we should accept someone offering to volunteer from Feock for example. 
 
Councillor Southcombe questioned how to keep volunteers engaged and feel part of a team. 
Miss Jeffs stated that she felt engaged through training sessions with the other volunteers. 
Councillor Southcombe suggested Molly Flynn could help deliver training. 
 
Councillor Southcombe suggested engagement with the public should be actioned post 
completion of plan.  The group agreed. 
 
9 MEMBERS PARTICIPATION 
Members to complete draft of Emergency Template and return to Miss Jeffs to collate the 
suggestions for discussion in next meeting. 
 
10 ANY OTHER BUSINESS 
None disclosed 

 
11 DATE OF NEXT MEETING 
The date of the next meeting was agreed for Wednesday 27 April 2022 at 7pm. 
 

The meeting closed at 7.50 pm. 
 
 
 
--------------------------------------- CHAIRMAN 
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 MINUTES OF THE MEETING OF THE EMERGENCY COMMITTEE HELD ON 
WEDNESDAY 27 April 2022 AT 7:00PM IN THE LARGE COMMUNITY ROOM, SECOND 

FLOOR, TRURO COMMUNITY LIBRARY, PYDAR STREET, TRURO 

PRESENT:  
Councilors, Southcombe (Chair), Wells, Mrs. Gitty Ankers - Cornwall Community Flood 
Forum, 

ALSO IN ATTENDANCE:   
Roger Gazzard – Truro City Council, Town Clerk,  
Sarah-Jayne Jeffs – Truro City Council, Administration Assistant, 
Attending on Zoom were, Councillor Roby, Councillor Webb (Mayor), Kate Bell -Truro City 
Council.  

It was noted that the meeting was not quorate and therefore no decision could be taken. 

1 APOLOGIES 
  Apologies were received from Councillor Mrs. Eathorne-Gibbons and Molly Flynn. 

2 DISCLOSURES OR DECLARATIONS OF INTEREST 
No disclosure of interest was made at the meeting. 

3 MINUTES FROM PREVIOUS MEETING 
The Minutes of the Meeting held on 23rd March 2022, were signed as a correct record. 

4 EXPLANATIONS OF PROCESS FOR WORKSHOP TO FORM A BASIC PLAN 
Councillor Southcombe explained that due to a small number of attendees, the workshop will 
work as one group. 

5 WORKSHOP 
It was noted that Truro had a population of approx. twenty thousand residents and had the 
advantage of having emergency services on its doorstep, Fire brigade and Police station are 
based in City Centre and Cornwall’s main hospital is less than two miles from the City 
Centre.  

Cornwall Council had valuable information available on their website such as pollution and 
mortuary plans. Miss Jeffs stated she had been supplied with contact email for local 
community centers to approach regarding keys. 

Although most incidents are over within a few hours Cllr Roby stated that we need to prepare 
for an incident that may displace people for two nights. 

Review and discussion of agreed template  
The primary coordinator assembly point and back-up points for the control room, was 
agreed.  It was suggested the control group should include 2 x Emergency Coordinators and 
a deputy. Town Clerk advised Truro City Council is setting up an “Incident Management 
Team” as part of its internal Business Continuity Plan. The group suggested that 2 of the 4 
officers should also be Emergency Coordinators. The group discussed the possibility that a 
member of the community could be included if a suitable candidate is found.  Mrs. Gitty-
Ankers advised Perranporth had 8 x coordinators made up from both Local Government 
officers and the community.  Miss Jeffs stated that Sheffield’s emergency control room was 
made up of Local government leaders only. 

Using local knowledge of Truro, the group identified the following. 

• Significant risks and hazards,

• Sites/streets in which vulnerable people are resident

• Buildings suitable for potential sanctuary centers.

• Skilled Tradesmen required
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Miss Jeffs agreed to add the details to the draft emergency plan and collate the information 
into wards. Permission will need to be sourced from all participants before the plan is agreed. 
I was also noted that a map of underground utility pipework would be advantageous. HSE 
might have this information Wales and west (gas) and Southwest Water (sewage). 
 
Other help could be available from  

• Territorial Army (rifles regiment).  

• St Petroc’s 

• 4 Wheel drive group 

• Co-operative community 
. 
Communication 
It was suggested to set-up a WhatsApp Group to alert volunteers to an incident. It would be 
helpful to have both mobile and landline telephone numbers. Concern of bad signal in the 
area was raised.  Cornwall does not have a back-up if the power goes, BT Open Reach has 
halted upgrade until this is resolved. It was noted that radios may be required/preferred. 
 
Radio Cornwall and other local media will want to be informed and could be useful during an 
incident, to alert public to avoid area and make urgent request for help. However, protection 
of evacuees and victims of the incident must be considered. 
 
6 RECONVEINE AS ONE GROUP 
Non-applicable 
  
7 DATE OF PUBLIC EVENT IN JULY 
Members agreed to attend Farmers Market early July before school summer holidays.  Town 
Clerk suggested attending both a Wednesday and a Saturday.  It was noted that the Jubilee 
and children’s day are also in July. With regards to visitors, out of county Schools break up a 
week before Cornish Schools. 
 
Miss Jeffs agreed to check availability with events team. 
 
8 PUBLICITY FOR PUBLIC EVENT AND VOLENTEERS FROM COMMUNITY 
In addition to public event/s, adverts to recruit volunteers could be aired via Radio Cornwall 
and other local media. Tourist Information Center could advertise through social media. 
 
Volunteers   
Cllr Southcombe raised concern that volunteers will need to be the right people, with the right 
mannerism and competent, they may require DBS checks.  Role profiles for volunteers was 
noted as a requirement, Mrs. Gitty-Ankers suggested she might be able to help with this. 
 
Suggested contacts to recruit volunteers. 

• Volunteer Cornwall - Cllr Southcombe agreed to contact.  

• Volunteer group leaders such as Cafe Chaos and Young People Cornwall,  

• Royal British Legion 
Miss Jeffs agreed to make contact 
 
Cllr Southcombe raised the need for flood wardens, it was suggested to have flood wardens 
in each ward at risk of flooding. Mrs. Gitty-Ankers advised she could arrange flood training 
adding most surface water flooding does not stay long before subsiding.  Alerts are available 
from the met office. 
 
9 DATE OF NEXT MEETING 
The date of the next meeting was agreed for Wednesday 15 June 2022 at 7pm. 
 

The meeting closed at 9:00pm. 
 
 
--------------------------------------- CHAIRMAN 
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MEETING OF THE PLANNING COMMITTEE HELD 5 MAY 2022 
at 7.00 pm 

PRESENT:  Councillors Ambler, Mrs Carlyon, La Borde, Nolan, Pascoe (Chairman), Mrs Swain, 
Webb (Mayor) and Wells. 

APOLOGIES: Apologies for absence were received from Councillors Goodman, Mrs Nolan, Mrs 
Stokes and Tamblyn 

Speakers: County Hall, Treyew Road (PA22/02718 & PA22/03076) Minute 509(c)(i), 
page 252, 
Mr Gareth Davies (agent) 

Also in attendance: Old Smelting Works, Carvedras (PA22/02755) Mr Sam Perryman 
(applicant) 

Both above applications were moved to the top of schedule 2 for discussion first. 

The Chairman drew Members’ attention to the evacuation procedures for the building. 

542    DISCLOSURES OR DECLARATIONS OF INTEREST 
 County Hall, Treyew Road (PA22/02718 & PA22/03076) Minute 509(c)(i), page 252. 
Councillors Wells and Nolan declared an interest in the above item on account of both 
being Cornwall Councillors. However, as neither had a pecuniary interest no further action 
was deemed necessary. 

. 
543    PLANNING MINUTES 

The Minutes of the Planning Committee meeting held 7 April 2022, having been before 
Council on 25 April 2022 were approved as a correct record. 

544      PLANNING CONSULTATION 
(a) Schedule 1A
Further to all Councillors of Truro City Council being given the opportunity to submit
comments to applications in their Ward (by an agreed deadline), and for Members of the
Planning Committee to comment on this Schedule prior to publication of the agenda for this
meeting, it was proposed by Councillor Mrs Swain, seconded by Councillor La Borde, and
that it be unanimously

RESOLVED that the recommendations contained within Schedule 1A, as 
proposed by the Chairman, be adopted by the Planning Committee. 

(b) Schedule 1B
The TCAAC recommendations for the February meeting cycle were as follows:

(i a&b) PA22/02015 & PA22/02209 - Comprigney, Comprigney Hill 
A revised scheme submission would be welcomed but with a more considerate conversion, 
new build elements and more appropriate design respecting LB context.   Subject to the 
satisfaction of the Conservation Officer. 

(ii) PA22/02229 - Archbishop Benson Church of England Primary School
Refusal recommended. Revised scheme submission would be welcomed with a proposal
more considerate and in keeping with the CA.

(iii) PA22/02252 - 4 Devonshire Terrace
Refusal recommended. Members queried the future use of the dwelling and whether the
building would be split into two flats.

(iv) PA22/02522 - Cornwall Rural Community Council, 2 Princes Street
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Deferral recommended. Members welcomed a resubmission, subject to satisfactory 
resolution of the previously requested clarification regarding bicycle storage and refuse 
storage/collection arrangements.  All works to be to the satisfaction of the Conservation 
Officer 
 
(v) PA22/02527 - 11 High Cross 
Approval recommended subject to consideration that the (old post office) exit doors are set 
back to align with the adjacent, so as not to impinge so far out onto the pavement, re-
adjusting inner lobby side doors (to old post office and Sharps respectively) to enable this 
solution. 

 
(vi a&b) PA22/02718 & PA22/03076 - County Hall, Treyew Road 
Refusal recommended. NCH is one of the finest Twentieth Century ‘Brutalist’ buildings in 
the Southwest and is rightly listed to suit.  Members really wished to support the CC 
objectives here, however, the Treyew Road elevation must not be compromised, but 
should be enhanced, by removing the existing car park and giving the building a clean.  
The car parking and new PV arrays to be set out at the rear of the building.  Resubmission 
welcomed to suit. 
 
(vii) PA22/02755 - The Old Smelting Works, Carvedras 
Approval recommended subject to a condition regarding any contamination issues and 
approval by the Conservation Officer. 
 
(viii) PA22/02801 – 6 Calenick Street 
Approval recommended subject to approval by Building Control and the Fire Officer. 
Members expressed concerns regarding fire/escape arrangements, bicycle storage, refuse 
storage and collection provisions and felt these issues should be confirmed before work 
commences.   
 
(iv) PA22/02893 - The Old Smelting Works, Flat 4 Carvedras 
Refusal recommended.  A resubmission would be welcomed, with a more appropriate 
design and clarification from the applicant of the ‘summerhouse’ likely uses. 
 
(x) PA22/03422 - Elstow, The Avenue 
Approval recommended. 

 
(xi) PA22/03557 – 5 Strangways Villas 
Approval subject to the comments of the Tree Officer and the permitted works complying 
with Spring, Autumn and any other restrictions. 
 
(xii) PA22/03700 – 27 Daniell Road 
Refusal recommended. Members welcomed a resubmission using more suitable traditional 
materials for a Conservation Area. 

(xiii) PA22/03776 – Britannia Inn, Quay Street 
Approval recommended subject to no removal of one chimney and no reduction in the 
other.  All works to be to CC Conservation Officer’s approval. 

 
Further to comment on this Schedule prior to publication of the agenda and at the meeting 
having heard the comments of the TCAAC, it was proposed by Councillor Mrs Carlyon, 
seconded by Councillor Mrs Swain, and that it be unanimously 

  
RESOLVED that the recommendations contained within Schedule 1B, as 
proposed by the Chairman, be adopted by the Planning Committee, with 
items 1a&b, 5 and 11 moved to Schedule 2 for discussion by the 
Committee, as per below. 

 
(c) Schedule 2 
The Committee considered plans submitted in accordance with the planning consultation 
procedure, details of which are attached (Schedule 2), and, that it be 

                                     

 

520



   
 

269 

 

RESOLVED that Cornwall Council be informed of the following 
recommendations as voted upon by Truro City Council’s Planning 
Committee: -    

 
 Councillor Webb (Mayor) joined the meeting at 7.05pm. 
 

 (i) The Old Smelting Works, Carvedras (6) 
(PA22/02755)   
Unanimous approval recommended for the conversion to flats, subject to the upstairs 
balcony only being used by the upstairs flats.  
 
Proposer: Councillor Mrs Swain 
Seconder: Councillor Webb (Mayor) 
 
 (ii) County Hall, Tresawls Road (5a&b) 
(PA22/02718 & PA22/03076)   
Approval recommended for the solar PV and associated works. 
 
Proposer: Councillor La Borde 
Seconder: Councillor Ambler 
 
Councillors Mrs Carlyon and Mrs Swain wished for their names to be recorded as having 
voted against the above recommendations. 
 
 (iii) Archibishop Benson Church of England Primary School (1) 
(PA22/02229)   
Refusal recommended for the replacement fencing. Members invited the applicant to liaise 
with the neighbours to develop a plan for the replacement of the fence that is acceptable to 
all sides, and then resubmit the application.  
 
Proposer: Councillor La Borde 
Seconder: Councillor Mrs Swain 
 
 (iv) 4 Devonshire Terrace (2) 
(PA22/02252)   
Refusal recommended for the proposed staircase due to insufficient justification, and the 
design being inappropriate for a conservation area. Members invite the applicant to submit 
a report from the Fire and Safety Officer as to why the internal staircase is not sufficient.  
 
Proposer: Councillor Wells 
Seconder: Councillor Webb (Mayor) 
 
 (v) 28 Highertown (3) 
(PA22/02398)   
Refusal recommended for the proposed residential unit and garden due to 
overdevelopment, impact on the neighbours, and highways access issues.  
 
Proposer: Councillor Mrs Swain 
Seconder: Councillor Wells 
 
 (vi) Cornwall Rural Community Council, 2 Princes Street (4) 
(PA22/02522)   
Unanimous approval recommended for the conversion to residential dwelling and annex. 
 
Proposer: Councillor Ambler 
Seconder: Councillor Webb (Mayor) 
 
 (vii) 6 Calenick Street (7) 
(PA22/02801)   
Unanimous approval subject to suitable waste and recycling provision.  
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Proposer: Councillor Ambler 
Seconder: Councillor Nolan 
 
 (viii) The Old Smelting Works, Flat 4, Carvedras (8) 
(PA22/02893)   
Refusal recommended for the proposed summerhouse, in line with the comments of the 
Truro Conservation Area Advisory Committee (TCAAC) due to the use of inappropriate 
materials/design for the Conservation Area. Members also sought clarification on the use of 
the summerhouse. 
 
Proposer: Councillor Mrs Swain 
Seconder: Councillor Ambler 
 
 (ix) Land South of 25 Trelander South (9) 
(PA22/02974)   
Approval recommended for the two x one-bedroom flats.  
 
Proposer: Councillor Pascoe (Chairman, casting vote) 
Seconder: Councillor Ambler 
 
Councillor Mrs Swain wished for it to be recorded that she had proposed refusal on the 
grounds of overdevelopment and potential loss of sunlight, as per the public comments, 
which was seconded by Councillor Mrs Carlyon, but the vote was tied, the Chairman had 
the casting vote, and the motion fell.  
 
 (x) The Barn, New Mills Lane (10) 
(PA22/03013)   
Approval recommended for the two-storey extension, with Members seeking clarification 
that once the works had been completed, the materials would match across both parts of 
the dwelling.  
 
Proposer: Councillor Ambler 
Seconder: Councillor Webb (Mayor) 
 
 (xi) Elstow, The Avenue (11) 
(PA22/03422)   
Unanimous approval recommended for the removal of the boundary wall, to be rebuilt, and 
the repositioning of the entrance gate and steps. 
 
Propose: Councillor Wells 
Seconder: Councillor Ambler 
 
 (xii) 13 Northfield Drive (12) 
(PA22/03693)   
Approval recommended for the alterations and extension, subject to SUDs being used as 
per the conclusion of the Flood Risk Assessment.  
 
Proposer: Councillor Ambler 
Seconder: Councillor La Borde 
 
 (xiii) 18 Epworth Close (13) 
(PA22/03733)   
Unanimous approval recommended for the extensions and conversions.  
 
Proposer: Councillor Webb (Mayor) 
Seconder: Councillor Ambler 
 
 (xiv) Britannia Inn, Quay Street (14) 
(PA22/03776)   
Approval recommended for the Listed Building Consent.  
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Proposer: Councillor Wells 
Seconder: Councillor Ambler 
 
Councillor Mrs Swain wished for her name to be recorded as having voted against the 
above recommendation.  
 
The following applications were moved from Schedule 1B with permission of the 
Committee, in order to be discussed in more detail: 
 
 (xv) Comprigney, Comprigney Hill (9a&b on Schedule 1B) 
(PA22/02015 & PA22/02209)   
Unanimous approval recommended subject to the text about the proposed extension being 
correct (that the extension would not encroach on the wall alongside the greenhouse) as 
opposed to the drawing (which seems to suggest it would). 
 
Proposer: Councillor Ambler 
Seconder: Councillor La Borde 
 
 (xvi) 11 High Cross (1 on Schedule 1B) 
(PA22/02527)   
Approval recommended for the new entrance foyer. 
 
Proposer: Councillor Pascoe (Chairman) 
Seconder: Councillor Ambler  
 
 (xvii) 27 Daniell Road (12 on Schedule 1B) 
(PA22/03700)   
Unanimous refusal for the conservatory extension subject to materials being used that are 
suitable for the Conservation Area, as per the comments of the Truro Conservation Area 
Advisory Committee (TCAAC). 
 
Proposer: Councillor Mrs Swain 
Seconder: Councillor La Borde 

 
545      TRURO CONSERVATION AREA ADVISORY COMMITTEE 

A Guide  
The Committee considered a guide produced by the Truro Conservation Area Advisory 
Committee (TCAAC) which the latter hoped the former would find useful when considering 
applications within the Conservation Area, or Listed Building applications.  

Councillor Mrs Swain drew Members’ attention to the suggestion in the report that the 
Town Clerk purchase the conservation books advised, for use by the TCAAC.  

The Chairman requested Members read the document ahead of the next meeting, at which 
the report, and the suggestion of the purchase of the books, would be discussed.  

Thanks were extended to Mr Moore (Chairman of the TCAAC) and the rest of the sub-
committee, for their work on their report, which the Planning Committee was looking 
forward to reading and provide appropriate feedback on.  

546      CHAIRMAN’S REPORT 
(i) June Meeting and Committee Selection 
The Chairman issued a reminder that due to the Jubilee celebrations the next meeting of 
the Planning Committee would be on Wednesday 8 June 2022 at 7pm. 

As Committee Selection was now taking place, with the new committees to be formed this 
month, the Chairman thanked Members for their work over the last year. In turn, Members 
expressed their thanks to the Chairman for his leadership. 
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(ii) Local List 
The Chairman advised Members that a paper had been issued to the Chairman and Vice-
Chairman of the Truro Conservation Area Advisory Committee requesting they consider 
several recommendations related to the Local List, including maintaining the list, as a sub-
committee, due to their expertise, and legal considerations relating to properties being on 
the list. The report would be considered at the TCAAC’s June meeting, and the 
recommendation would come to the Planning Committee meeting in June.  

(ii) Housing Meeting 
Following a suggestion by the Chairman, made via email, that interested Members of the 
Planning Committee meet informally to discuss matters relating to the housing crisis in 
Truro, the Chairman commented most preferred to meet in person, and that this should 
take place either before, or after, a formal committee meeting, to ensure the building was 
open. It was agreed this could be arranged after this month’s meetings had been 
completed and a new Planning Committee formed.  

547      CORRESPONDENCE 
 There was no correspondence to report as it had been considered within the above items.  

 
 
The meeting closed at 9:21pm 

 
 
 

   ----------------------------------------------- 
CHAIRMAN 
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PLANNING APPLICATIONS – FOR THE MEETING OF 5 MAY 2022 
SCHEDULE 1A – To Receive a Single Recommendation for the Entire Schedule at the Meeting. 

If Members of the Planning Committee wish for an application to be transferred to Schedule 2, please inform the Chairman and Clerk by Thursday 28th April 
at 5pm for it to be included on the agenda. Please use material planning considerations only. 

If the recommendation already states “transfer to schedule 2” there is no need to comment further on this application until the meeting. 
 

Application Details Proposal Ward Comments from Case Officers Recommendation from 
Chairman/ 
Vice-Chairman & 
Councillors 

(1) PA22/02901 
The Old Vicarage, 
Kenwyn 

Works to trees subject to a Tree 
Preservation Order (TPO), works are to: T1 
(Ash) - section dismantle to base and 
replant 1.75-2m Red Oak; T2 (Ash) - 
section fell to base and replant with 1.75-2m 
Silver Birch; and T3 (Ash) - section fell to 
favour Sycamore and replant with 1-2m 
Hawthorne 

Moresk and 
Trehaverne 

Karleen Daughtery: Approval recommended 

(2) PA22/03066 
Carina, Comprigney Hill, 
Kenwyn 

Works to trees subject to a Tree 
Preservation Order (TPO), works are to lift 
the crown of x3 Monterey Pine trees by 
circa 3 whorls of branches, in order to 
increase light levels 

Moresk and 
Trehaverne 

Karleen Daughtery: Approval recommended 

(3) PA22/03051 
15 Chainwalk Drive, 
Kenwyn 

Proposed single storey rear extension and 
extension to garage 

Moresk and 
Trehaverne 

Sophie Rogers: Approval recommended 

(4) PA22/03013 
The Barn, New Mills 
Lane 

Two-storey extension to the existing Barn at 
New Mills Lane 

Moresk and 
Trehaverne 

Sophie Rogers: Schedule 2 

(5) PA22/03127 
Chyvounder, Kenwyn 
Church Road, Kenwyn 

Retention and completion of works 
implemented under planning permission 
PA18/08914 for the "Demolition of existing 
car port and porch and construction of two 
storey extension to existing dwelling" to 
include a revised design link building and 
minor amendments to fenestration. 

Moresk and 
Trehaverne 

Jeremy Content: Approval recommended 
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(6) PA22/02974 
Land South Of 25 
Trelander South 
 

Erection of 2 one bedroom flats Tregolls Claire Broughton: Schedule 2 

(7) PA22/02882 
Dreams, Newquay Road 

Works to trees subject it a TPO: T196 Alder 
- Crown lift T330 Cherry - Remove T392 
Ash - Remove two Ash T398 Ash - Remove 
one Ash T399 Oak - Crown reduce T400 
Ash - Remove T710 Ash - Remove T740 
Ash – Remove 
 

Tregolls Janice Taylor: Approval recommended 

(8) PA22/03258 
Trewindle, Tregurra 
Lane 

Two storey extension to create new garden 
room, new bedroom and ensuite on the first 
floor with a separate annexe to the ground 
floor 
 

Tregolls Karleen Daughtery: Approval recommended 

(9) PA22/03293 
31 Dobbs Lane 

Loft conversion Boscawen and 
Redannick 

Claire Broughton: Approval recommended 
subject to the lighting in 
the loft conversion being 
energy efficient 

(10) PA22/03294 
4 Eliot Road 

Replacement garage/store and garden 
room. 
 

Moresk and 
Trehaverne 

Karleen Daughtery: Approval recommended 

(11) PA22/01313 
Truro Technology Park, 
Heron Way 

Outline Planning Permission with all matters 
reserved for the erection of a two storey 
office building to replace a disused gravel 
car park 
 

Boscawen and 
Redannick 

Sophie Rogers: Approval recommended 

(12) PA22/03180 
Calenick Farm, Old 
Falmouth Road 

Western Power Distribution (WPD) request 
to relocate existing substation to new 
position to allow additional usage of 
farmland, to upgrade substation (41/1011 
Calenick Farm) to double pole and upgrade 
transformer. To upgrade high voltage line to 
3 wire 3-phase to allow for nearby site 
development 

Boscawen and 
Redannick 

Matthew Heynes: Approval recommended 
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(13) PA22/02398 
28 Highertown 

Proposed residential unit and garden behind 
28 and 28A Highertown, Truro (part-
retrospective). 

Gloweth, 
Malabar and 
Shortlanesend 

Jeremy Content: Schedule 2 

(14) PA22/03577 
25 Treworder Road 

Remodelling of existing conservatory to 
provide kitchen extension 

Boscawen and 
Redannick 

Karleen Daughtery: Approval recommended 

(15) PA22/03647 
Argel, Bishop Hunkin 
Garden, Kenwyn 
 
 

Works to a tree subject to a tree 
preservation order (TPO), works are to fell 
a mature multi-stemmed Monterey 
Cypress tree and replant x2 Holm Oaks 

Moresk & 
Trehaverne 

Janice Taylor: Approval recommended 

(16) PA22/03435 
12 Trecarne Close 

Rear single-storey extension Tregolls Camellia Bullingham: Approval recommended 

(17) PA22/03693 
13 Northfield Drive 

Alterations and extension to 13 Northfield 
Drive 

Boscawen & 
Redannick 

Camellia Bullingham: Schedule 2 

(18) PA22/03733 
18 Epworth Close 

Two-storey side extension and single-
storey front and rear extension, part 
conversion of garage and alterations to 
detached dwelling 

Tregolls Karleen Daughtery: Schedule 2 
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PLANNING APPLICATIONS – FOR THE MEETING OF 5 MAY 2022 

SCHEDULE 1B – APPLICATIONS WITHIN THE CONSERVATION AREA/LISTED BUILDING APPLICATIONS 
These applications have been seen by ward members/Planning Committee within the month and therefore have recommendations (far right column). However,  

following recommendations from the Truro Conservation Area Advisory Committee, these applications may be revisited, upon request, at the Planning Committee 
meeting. 

This schedule (minus any applications revisited at the meeting) will then receive a single ‘en-bloc’ recommendation as per Schedule 1A 
If Members of the Planning Committee wish for an application to be transferred to Schedule 2, please inform the Chairman and Clerk by Thursday 28th April at 5pm  

for it to be included on the agenda. Please use material planning considerations only. 
If the recommendation already states “transfer to schedule 2” there is no need to comment further on this application until the meeting. 

 
Application Details Proposal Ward Comments from Case Officers Recommendation from 

Chairman/ 
Vice-Chairman & 
Councillors 

(1) PA22/02527 
11 High Cross 

New entrance foyer to undercroft Moresk and 
Trehaverne 

Sophie Rogers: Approval recommended 

(2) PA22/02522 
Cornwall Rural 
Community Council, 2 
Princes Street 

Listed Building Consent: Conversion to 
residential dwelling and annex 

Moresk and 
Trehaverne 

Sophie Rogers: Schedule 2 

(3) PA22/02893 
The Old Smelting 
Works, Flat 4 
Carvedras 

Proposed construction of summerhouse Moresk and 
Trehaverne 

Sophie Rogers: Schedule 2 

(4) PA22/02755 - The 
Old Smelting Works, 
Carvedras 

Conversion of building to 4no. apartments Moresk and 
Trehaverne 

Sophie Rogers Schedule 2 

(5)(a) PA22/02718 
County Hall, Treyew 
Road 
 
 
(b) PA22/03076 
County Hall, Treyew 
Road 

Roof mounted solar PV, a solar PV carport 
over the existing car park, along with 
associated infrastructure including electrical 
housing 
 
Listed Building Consent for the above 

Boscawen 
and 
Redannick 
 
 
Boscawen 
and 
Redannick 

Matthew Doble: 
 
 
 
 
Matthew Doble: 

Schedule 2 
 
 
 
 
Schedule 2 
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(6) PA22/02252 
4 Devonshire Terrace 

New external staircase and doorway to 
provide emergency access route from the 
first floor 

Moresk and 
Trehaverne 

Karleen Daughtery: Schedule 2 

(7) PA22/02229 
Archbishop Benson 
Church of England 
Primary School 
 

Replace a small section of existing timber 
fencing with 1.93m high safety fencing to 
the east facing of the school's grounds 

Moresk and 
Trehaverne 

Camellia Bullingham: Schedule 2 

(8) PA22/03422 
Elstow, The Avenue 

Roadside boundary wall removed and 
rebuilt to increase height and reposition 
entrance gate and steps. 

Moresk and 
Trehaverne 

Karleen Daughtery: Schedule 2 

(9)(a) PA22/02015 
Comprigney, 
Comprigney Hill 
 
(b) PA22/02209 
Comprigney, 
Comprigney Hill 

Proposed conversion and extension of 
former stable block to form dwelling with 
annexe 
 
Listed Building Consent 

Moresk and 
Trehaverne 
 
 
Moresk and 
Trehavern 

Karleen Daughtery: 
 
 
 
Karleen Daugherty: 

Approval recommended 
 
 
 
Approval recommended 

(10) PA22/03557 
5 Strangways Villas 

Works to a tree subject to a Tree 
Preservation Order (TPO), works are to 
T1 (Horse Chestnut) for the reduction to 
maintain the crown at a suitable size for 
its position and proximity to the 
neighbouring buildings (see photographs 
for the intended reduction) and to remove 
any dead/damaged branches from within 
the crown 

Moresk & 
Trehaverne 

Janice Taylor: Approval recommended 

(11) PA22/03776 
Britannia Inn Quay 
Street 

Listed Building Consent for the 
replacement of roof covering, alterations 
to chimney and installation of roof lights. 

Moresk & 
Trehaverne 

Martin Woodley: Schedule 2 

(12) PA22/03700 
27 Daniell Road 
 

Conservatory extension onto existing 
deck 

Boscawen & 
Redannick 

Sophie Rogers: Approval recommended 

(13) PA22/02801 
6 Calenick Street 

Change of use from part of commercial 
building to two no. 1 Bedroom Flats 

Moresk & 
Trehaverne 

Claire Broughton: Schedule 2 
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PLANNING APPLICATIONS – FOR THE MEETING OF 5 MAY 2022 
SCHEDULE 2 – Applications to be considered at the Meeting. 

 
Application Details Proposal Ward Comments from Case Officers Recommendation 

from Chairman/ 
Vice-Chairman & 
Councillors 

(1) PA22/02229 
Archbishop Benson 
Church of England 
Primary School 

Replace a small section of existing timber 
fencing with 1.93m high safety fencing to 
the east facing of the school's grounds 

Moresk and 
Trehaverne 

Camellia Bullingham:  

(2) PA22/02252 
4 Devonshire Terrace 

New external staircase and doorway to 
provide emergency access route from the 
first floor 

Moresk and 
Trehaverne 

Karleen Daugherty:  

(3) PA22/02398 
28 Highertown 

Proposed residential unit and garden 
behind 28 and 28A Highertown, Truro 
(part-retrospective). 

Gloweth, 
Malabar and 
Shortlanesend 

Jeremy Content:  

(4) PA22/02522 
Cornwall Rural 
Community Council, 2 
Princes Street 

Listed Building Consent: Conversion to 
residential dwelling and annex 

Moresk and 
Trehaverne 

Sophie Rogers:  

(5)(a) PA22/02718 
County Hall, Treyew 
Road 
 
 
(b) PA22/03076 
County Hall, Treyew 
Road 

Roof mounted solar PV, a solar PV carport 
over the existing car park, along with 
associated infrastructure including 
electrical housing 
 
Listed Building Consent for the above 

Boscawen and 
Redannick 
 
 
Boscawen and 
Redannick 

Matthew Doble: 
 
 
 
 
Matthew Doble: 

 

(6) PA22/02755 - The 
Old Smelting Works, 
Carvedras 

Conversion of building to 4no. apartments Moresk and 
Trehaverne 
 
 

Sophie Rogers:  

(7) PA22/02801 
6 Calenick Street 

Change of use from part of commercial 
building to two no. 1 Bedroom Flats 

Moresk and 
Trehaverne 
 

Claire Broughton:  
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(8) PA22/02893 
The Old Smelting 
Works, Flat 4 
Carvedras 

Proposed construction of summerhouse Moresk and 
Trehaverne 

Sophie Rogers:  

(9) PA22/02974 
Land South Of 25 
Trelander South 
 

Erection of 2 one bedroom flats Tregolls Claire Broughton  

(10) PA22/03013 
The Barn, New Mills 
Lane 
 
 

Two-storey extension to the existing Barn 
at New Mills Lane 

Moresk and 
Trehaverne 

Sophie Rogers:  

(11) PA22/03422 
Elstow, The Avenue 

Roadside boundary wall removed and 
rebuilt to increase height and reposition 
entrance gate and steps. 

Moresk and 
Trehaverne 

Karleen Daugherty:  

(12) PA22/03693 
13 Northfield Drive 

Alterations and extension to 13 Northfield 
Drive 

Boscawen and 
Redannick 

Camellia Bullingham:  

(13) PA22/03733 
18 Epworth Close 

Two-storey side extension and single-
storey front and rear extension, part 
conversion of garage and alterations to 
detached dwelling 

Tregolls Karleen Daugherty:  

(14) PA22/03776 
Britannia Inn Quay 
Street 

Listed Building Consent for the 
replacement of roof covering, alterations to 
chimney and installation of roof lights. 

Moresk and 
Trehaverne 

Martin Woodley:  
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Town Clerks Report 
Council 23rd May 2022 
 
Financial Position  
The process of completing the financial accounts for the year ending 31st March is 
progressing well and I am expecting that the outcome will be better than the revised 
estimate. The result will be reported to the Finance and General Purposes Committee 
in June.  
 
Shared Prosperity Fund 
This fund has been announced by the government. Cornwall and the Isles of Scilly 
has been given the second largest single area allocation reflecting the particular need 
for levelling up and the opportunities that exist here. Cornwall and the Isles of Scilly 
has been allocated a total of £132m over the next three years. This is split £15.7m in 
year 1 (this year), £31.4m in year 2, and £82.3m in year 3.  
 
The fund is largely to support revenue expenditure rather than capital projects with 
90% in year 1 revenue, 87% in year 2, and 80% in year 3. 
 
There are three investment priorities that represent the right solutions to improve local 
pride in place, increase life chances, to help spread and create opportunity, and a 
sense of community and belonging. Projects must also demonstrate contributions to 
net zero, nature recovery and the public sector equality duty. 
 
It is clear from the detailed shared prosperity fund investment priorities that many of 
them are closely aligned to the City Council’s objectives, and therefore there will be 
significant opportunities to achieve our objectives using this fund. 
 
Preliminary work is underway to identify across the Council opportunities and each 
committee in June should consider how to proceed. I am still unclear at present the 
bidding process that will take place; Cornwall Council is the lead body, and the bidding 
process will become clear during June.       
 
COVID – Impact on Services 
It is clear that whilst it is not causing major disruption to services COVID is still affecting 
staff and disappointingly the latest variant, whilst normally less severe, is requiring two 
weeks absence from work in many instances. 
 
Municipal Buildings 
Cornwall Council has been notified of the Council’s decision to proceed and I am 
awaiting confirmation that the contract has been let. 
 
Towns Fund Business Cases 
The Towns Deal Board has approved that both the City Council led Business Cases 
go forward into the Cornwall Council evaluation process. 
 
Recommendation 
That the report is noted. 
 

 
Roger Gazzard 
Town Clerk 
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Executive Summary 
For the attention of Cornwall Council 

Working Group – Terms of Reference: 

In summary, the task of the working group was to: 
• Lead a consultation exercise on the provision of community facilities in Truro, on 

behalf of the community.
• Identify what community facilities we have now, and what the venues provide.
• Identify what facilities residents, community groups and businesses would like to 

see.
• Highlight the ‘gap’ between the above.
• With a premise that proposals for any new facilities should not be in competition 

with existing facilities (it should be focused on addressing gaps).
• Produce a report to be provided to Cornwall Council. The deadline was 31 March, 

but Cornwall Council extended this to 8 April. 

Next Steps: 

Further details are provided in the body of the report. In summary, from the ‘gap 
analysis’ undertaken, the Working Group make four proposals. In summary, these 
are: 

1. A dedicated youth facility (this could be part of a larger building) for all young 
people, which is larger than the current Zeb’s venue and with appropriate facilities.

2. For a business case and high-level design to be commissioned and funded, for the 
type of facility described in 1. above. This will be essential to outline the building 
and running costs, and how this could be sustained financially.

3. The appointment of a Community focussed role (as part of an existing role or as a 
new position) who works with all 46 community venues (there could be more) 
identified by this report, to focus on sharing information, celebrating community 
engagement and success, signposting, advising on funding applications and 
encouraging a collaborative way of working. (Please note: there are no assumptions 
made at this stage on how such a role would be funded)
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4. A Truro directory (online and / or printed) listing all community venues, groups and 
events for residents, new residents, visitors and businesses. A printed edition 4-6 
times a year, delivered to Truro residents, likely to include some advertising. 
(Please note: again, at this stage no assumptions are made on the business model)

An Introduction 

An Introduction from the Mayor of Truro

Cllr Steven Webb, Mayor of Truro says: “In the past two years, the word ‘community’ has 
been more important than ever. Meeting, working and supporting each other together is 
important. I am pleased to be continuing my Mayoral role for another year and as I 
approach my second year, I would like to hear from you, Truro’s community, residents, 
groups and businesses. How can we improve our current community provision? This could 
be through sharing resources, collaborating, improving facilities or venues. Looking into 
the future where there is hope, let’s explore big and small changes. What is in place, and 
where are the gaps? Are there any groups who are not currently being served?”

Imagine a Truro which hosts this type of community activity
• Social prescription
• Multi-generational Ki Aikido classes
• Youth Orchestras, Theatre and Dance groups
• Foodbanks and all ages helping to feed the homeless
• Fitness, health and wellbeing and arts sessions aimed at reducing ASB issues in the city
• Lifesaving and First aid training
• Book clubs, wine clubs, stamp collecting groups
• LGBTQ groups
• Choirs for all ages including unisex, men’s and trans 
• Health and exercise groups for all abilities
• City clean up groups
• Business meetings, training and public drop-in events
• Safe spaces
• Parents / guardian baby and toddler groups
• Mentoring and recruitment for those not in education or employment
• Film clubs

You may not be aware, but these activities are already happening in Truro.

And just think how proud we could be of our city community if we could celebrate and raise 
awareness of our existing groups and also deliver some of these new ideas as suggested 
by our community…..
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• Community kitchen
• Youth engagement focused on preventing and reducing A&E admissions
• Social groups and support for single parents and those living on their own which might 

include coffee mornings, talks and book clubs
• Outdoor spaces and community gardens
• Indoor soft play area
• Covered outdoor areas or all-weather outdoor spaces
• Newly furnished venues and improved facilities, inviting new members and groups to 

engage with venues
• Lip-reading classes
• Improved after-school and holiday clubs

Our Process 
In a matter of five weeks the following Working Group has supported engagement and 
research for this consultation study:

Mayor of Truro, Cllr Steven Webb
Honorary Freeman Cllr Chris Wells
Cllr Mark Roby (Chairman)
Cllr Clinton Sealey
Cllr Robert Smith (co-opted)
Cllr Lindsay Southcombe
Deputy Mayor of Truro, Cllr Karlene Stokes
(supported by the Town Clerk)

Surveys were designed and shared with four key audiences, as identified by the Working 
Group:
• Community Venues or spaces
• Community groups, hosts, organisers, participants or volunteers
• Residents
• Truro businesses

Where possible we have engaged a broad range of venues, communities, audiences, 
interests and demographics which include: 
• All ages
• Interests and focus such as Health, fitness and wellbeing, arts and culture, heritage, 

social, business, charities, education, family support and safe spaces.
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How have we engaged with local residents and communities?

• A 60-90 minute Teams meeting has been offered to each community venue identified, to 
discuss their current provision and any issues they are currently facing.

• Where possible, Charlotte Williams has visited a number of community venues and 
plans to continue with this engagement over the coming weeks.

• Each venue was invited to share the Community Groups’ Survey with their current users 
and communities, allowing gaps to be identified from both perspectives, as the host, lead 
and participant.

• Public events were hosted by members of the Working Group and Salt Projects Ltd on 
Sunday 20th March at Pydar Pop Up and Wednesday 23rd March at Truro Farmers’ 
Market.

• An introduction email and leaflet were designed to share with community groups and 
residents to complete a survey or to email over any feedback or ideas.

Marketing 

Visit Truro offered support to deliver the following work:
• A press release was submitted to local press online and printed weeks commencing 7th 

and 14th March, which featured in the following publications: Cornwall Live, Truro Voice 
and The West Briton.

• Social media engagement through the Truro City Council Facebook page, sharing the 
survey links and introducing the consultation project. Facebook events were published 
for each public drop-in session which were co-hosted between Truro City Council and 
Salt Projects Ltd. 

• A feature in the Truro BID weekly online newsletter (week commencing 14th March) 
encouraging local businesses to complete the Business Survey.

In addition, members of the working group have extended the messaging as follows:
• Mayor of Truro, Cllr Steven Webb presented a Facebook Live on 16th March to engage 

an online audience and to pose the question to Truro residents: Where are the gaps in 
Truro’s community provision? What is missing? This was viewed 202 times and received 
74 comments. The general consensus from this online conversation revealed a need for 
events to bring the community together and an improvement to leisure facilities such as 
ice skating, swimming pool, bowling alley, outdoor and covered BMX and skate parks. 
(Please view a full list of comments: Appendix 1 and 2).

• Salt Projects Ltd shared any posts where relevant to extend the reach and engagement 
online.

• The consultation was featured in the March edition of The Pydar Dispatch.
• All members of the Working Group shared an online invitation to complete the survey 

with their constituents and Truro residential contacts where possible.
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Key Statistics 
Survey Results to date (04.04.22) 
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Online Engagement Statistics 
(Recorded on 04.04.22) 
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Survey Responses In Summary 
(Full List of survey responses are included Appendix 3 - PDF attachment)

Venues
• 70% of the venues require significant and remedial repairs or improvement of facilities, 

all of which need funding to make this work happen. One particular venue which is of 
scale and its audience is of priority to Truro is the Zeb’s building. (The full meeting with 
Young People Cornwall has been recorded and a number of follow up site meetings and 
engagement have been confirmed).

• Each venue and space has regular bookings, of which 2 are at full capacity.Key issues 
raised by venues include lack of parking, cost of utilities, lack of funding, the need for 
facilities to be improved such as installation of WIFI, dated interior decor and furniture 
which is looking tired and the community deserve better quality environments to visit.

• All venues, bar one, would like to be updated with this report and its progress, which 
demonstrates the need to work together and offer support.

The following venues have been identified by this report:
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Name of venue Address Contact name Contact email Contact phone 
number

All Saints Church Tresawls Road, Truro, TR1 
3LD. 01872 261944

Alverton Hotel Tregolls Rad, Truro, TR1 1ZQ. stay@thealverton.
co.uk 01872 276633

Archbishop Benson 
C of E

Bodmin Road, Truro, TR1 
1BN.

Archie Browns 105 Kenwyn Street, Truro, 
TR1 3BX

Felicity Trenerry truro@archiebrow
ns.co.uk

01872 278622

CHAOS 3 St Clements Vean, Tregolls 
Road, Truro, TR1 1RN. 01872 277600

Colours Café & 
Wellbeing Centre

15 New Bridge Street, Truro, 
TR1 2AA

Deborah Dudding colourscafetruro
@gmail.com

01872 225414

Conservative Club 80 Lemon Street, Truro, TR1 
2PN. 01872 272114

Epiphany House Truro, TR1 3DR. info@epiphanyho
use.co.uk 01872 857953

Gloweth Chapel Tresawls Road, Gloweth, 
Truro, TR1 3LU. 01872 262283

Hall For Cornwall Back Quay, Truro, TR1 2LL. Helen Tiplady helent@hallforcor
nwall.org.uk

Happy Piranha 
Venue & Cafe

19A Pydar Street, Truro, 
Cornwall, TR1 2AY.

(To open Summer 
2022)

sales@happypira
nha.com 01872 277875

Health and 
Innovation Centre, 
Treliske

Treliske, Truro, TR1 3FF. 01872 330030

Hendra Hall Carew Road, Truro, TR1 3TP David Hunter cytc@btinternet.c
om

07816 285367

Hotel VARA 49 Falmouth Road, Truro, 
TR1 2HL 01872 272450
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Kenwyn Church Kenwyn Church Road, Truro, 
TR1 3DR

Helen Perry kenwynstallen@t
alktalk.net

01872 277117

Kenwyn Lychgate 
Schoolroom

Kenwyn Church Road, Truro, 
TR1 3DR

Helen Perry kenwynstallen@t
alktalk.net

01872 277117

Malabar NBCA Albany Road, Truro. Lesley Goodman lesleygoodman61
@outlook.com 077308 922215

Malpas Village Hall Malpas Road, Malpas, Truro. 
TR1 1SQ

Richard Selby - 
MVH Charity 
Trust

rselby@gmail.co
m

07484243838

Mannings Hotel 82 Lemon Street, Truro, TR1 
2QB. 01872 247900

Moresk Centre Kemp Close, Truro, TR1 1EF. Cat Rose
Alan Stanhope

moresk.centre@g
mail.com 07425 332523

Old Bakery Studios Blewett’s Wharf, Malpas 
Road, Truro. Tr1 1QH

Mrs Catherine 
King

cath@oldbakeryst
udios.co.uk

07727 414345

Penair School St Clement, Truro, TR1 1TN Gill Hakin ghakin@penair.co
rnwall.sch.uk

01872 245130

People's Palace Club & Prems, Peoples 
Palace Yard, Truro, TR1 2AZ

George Paul 
Mallen

palmal88@hotmai
l.com

01872 240255

Pydar Pop Up St Clement Street, Truro, TR1 
1DT Charlotte Williams pydarpopup@salt

projects.co.uk 077393 10770

Redannick Theatre
(Current closed)

Redannick Lane, Truro, TR1 
2JP.

Richard Lander Richard Lander School, 
Higher Besore Road

Nicky Wherry nwherry@richardl
ander.cornwall.sc
h.uk

01872 273750

Royal British 
Legion Truro

18 St Mary’s Street, Truro, 
TR1 2AF. 01872 274569

Royal Cornwall 
Museum 

25 River Street Truro TR1 2SJ Charlotte 
Tomlinson

Charlotte.Tomlins
on@royalcornwall
museum.org.uk

St George’s Church 
Hall

St George’s Road, Truro, TR1 
3JE

Jill Miller laurels3@btintern
et.com

St John’s the 
Evangelist Church - 
Church Hall

Lemon Street, Truro, Tr1 2NU. Sarah Peters
Ian Robertson 
(Bookings)

carvozasarah@ic
loud.com

01872 277423

Tregolls Academy Chellew Road, Truro, TR1 
1LH. 01872 274020

Trelander and St 
Clements 
Community Hall

Trelander Highway, Truro TR1 
1PG

Elaine Stray 
(Treasurer)

estray2002@hot
mail.com

07969 660191 
(Bookings only)

Truro Cathedral Cathedral Offices, Old 
Cathedral School, Cathedral 
Close, Truro, TR1 2FQ.

Sean O’Neill SeanONeill@trur
ocathedral.org.uk 
(Events)
alenadouglas@tr
urocathedral.org.
uk (Bookings)

01872 276782

Truro City Bowling 
Club

Kenwyn Road, Truro, TR1 
3SY

trurobcsec@gmail
.com

078621 58663

Truro City Council - 
Parks Department

Truro City Council, Municipal 
Buildings, Boscawen Street, 
Truro. TR1 2NE

Cheryl Simpson cheryl@truro.gov.
uk

01872 245502

Truro College / 
Haven House

College Road, Truro, TR1 
3XX.

lettings@truro-
penwith.ac.uk

01872 305000
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Residents’
• 52.8% of the 36 residents who have responded to the survey, regularly attend a 

community group or venue in Truro.
• 8.3% of the residents say that they or someone that they live with cannot access an 

existing group or venue due to disabled access reasons and being available on the day 
that the group is hosted.

• All individuals identified gaps and ideas for community groups which included improving 
communication, lack of youth provision (with facilities and activities at

• tractive to young people), weather proof facilities when delivering events outdoors, the 
importance of events and not just regular indoor groups, the need for a large adaptable 
hall, reasonable hire fees which are affordable for not-for-profit groups, lip reading 
classes, indoor soft play, outdoor yoga, recycling and gardening groups. When in 
conversation with the Mayor of Truro, it was clear that community engagement does not 
need to be a group or at a venue; it could be an event.

Community Groups
• The results were represented by 16 leaders or organisers of a community group and 2 

participants.
• The size of the groups range from 6 - 113 members.
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Truro Community 
Library

Truro Community Library, 
Pydar Street, Truro TR1 1EP

Anna Sidney trurocommunityro
oms@liscornwall.
org.uk

07973 497121 or 
01872 303458

Truro Cricket Club Boscawen Woods, Truro, TR1 
1SG. 01872 277468

Truro Golf Club Tresawls Road, Truro, TR1 
3LG.

office@trurogolfcl
ub.co.uk

01872 278684 - 
Ext 4

Truro High School 
fo Girls

Falmouth Road, Truro, TR1 
2HU.

Fiona Osman
(Lettings and 
Operations 
Manager)

fosman@trurohig
h.co.uk

01872 272830

Truro Learning 
Academy

Albany Road, Truro, TR1 
3PQ. 01872 277635

Truro Methodist 
Church

18 Union Place, Truro, TR1 
1EP

David Rabey / 
Linda Baines

Karen Hobbs
bookings@trurom
ethodist.org.uk

01872 262907

Truro Rugby Club St Clement’s Hill, Truro, TR1 
1NY

Steve Nicholls 
(Director)

stevenrnicholls@
yahoo.co.uk

01872 274750

Truro School Truro School Senior, Trennick 
Lane, Truro, Cornwall TR1 
1TH

Sam Willsher siw@truroschool.
com

Turner’s Hall, 
(Scout Hall), 
Boscawen

Boscawen Park, Truro, TR1 
1SG.

gsl@18thtruroorg.
uk 

Zeb’s The Leats, Truro, TR1 3AG.
Kelly Gleeson, 
Young People 
Cornwall

kelly.gleeson@yp
c.org.uk
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• 66.7% of the groups meet at least once a week, convening at various times including 
daytime, evenings, weekdays and weekends.

• The average venue hire that each group pays is £34.16 per session.
• 66.7% of the groups feel the facilities could be improved in the venues or spaces that 

they use, which include storage, disabled access and facilities, sports and baby 
changing facilities and a safe outdoor space.

• 46.7% attend more than one community group or venue
• Needs for these groups focused around lack of funding, lack of professional support and 

the expectation on a small group of individuals to keep the groups and venues alive.

Business Groups
• 50% of the businesses who responded, currently use a community facility.
• The businesses felt that Truro’s community venues and their facilities lacked in disabled 

access, parking and purely availability (which may just be down to communication and 
awareness, based on the Venue availability research which has been carried out). 

• A new community venue was identified at Archie Browns, which could be suitable for a 
number of small groups.
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Public Drop-In Feedback 
Overview of comments received in communication with the public.

When asked ‘Which Truro community venue or space (indoor or outdoor) do you or your 
family use regularly?’ 

*Please note for Covid purposes, the majority of the comments were noted down by team members on 
behalf of the public.

The public responded:
• We have not used an indoor venue for 2 years. We mainly take our grandchildren to 

Boscawen Park.
• Aikido classes at Trelander for all ages and abilities.
• Roo at the old Salvation Army building for soft play and sensory yoga.
• Aspire Gym, Victoria Gardens, Boscawen Park, Football at Ben Ainslie Centre (family 

with 3 year old).
• Tremorvah Playing Field and Truro Rugby Club
• Moresk Centre for Wine Club and Rotary
• Victoria Gardens for a Book Club
• Boscawen Park
• Facebook Live
• Trans Choir at Trelander (20 members)
• Toddler storytelling on Mondays and Wednesdays at Truro Community Library.
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When asked ‘What type of community facility (outdoor or indoor) would you most like to 
see, or see more of, in Truro?’

The public responded:
• Outdoor groups for 5, 7 and 12 year olds.
• Sheltered outdoor spaces for young people.
• LGBTQ safe spaces and venues in the city centre which are accessible.
• Canoe clubs for children.
• A Book Club is looking for a comfortable venue with refreshments
• Designated locations and times for skateboarding. The skateboarding furniture could be 

decorated with street art, to make the city / space look vibrant at all times. Arts events 
could be programmed around these times. Bordeaux do something similar.

• CELEBRATE who we are and what we do.
• Places where community and events work well - Pop Brixton, The Scoop in London.
• Outdoor screens bring people together.
• Something similar to Dracaena Centre in Falmouth.
• We are looking forward to going back to the Hall For Cornwall after Covid and the 

renovation.
• Local events page on the web showing weekly events at all times, Winter and Summer 

alike.
• Indoor skate park.
• Organised, artist led graffiti projects.
• All weather sports pitches.
• Outdoor gathering areas, such as restaurants and open air theatres on Lemon Quay.
• I would like to see the Lido back in use at Sunny Corner - cold water swimming is said to 

be very health beneficial. I have been told that the tiles are still in place at sunny corner. 
We do not have a local outside place to swim. Also a bridge across the river at Rosedale 
to join the green areas together. The children at Rosedale need a small skate park, it is 
too far for the youngsters to go across to Hendra.
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When asked ‘Is there a group (or groups) you feel are currently not well served by 
community facilities in Truro?’

The public responded:
• Young people social gaming groups.
• Groups and communities have lost their space, such as St Paul’s Church where the 

congregation and Brownies groups were separated. More often than not it is because of 
funding, but the social community loss is greater.

• How do we communicate with residents and in particular those who do not use the 
internet? Could we have a Community Directory posted through letter boxes. 

• New neighbours / residents do not know what’s on. Set up free Wi-Fi for residential 
areas and when they log-in you promote What’s On events in the community.

• Truro Football Club delivered events (Firework display) for the community and brought 
together a multi-generational community - this community is now spread across the city.

• Volunteers - it can be a huge ask and people are retiring a lot later. Volunteers can be 
less physically able.

• Accessible booking systems - Online and phone systems (not everyone is online and 
speaking on the phone can be the only social interaction people have all day).

• Affordable costs.
• Disability access for chairs and mobility vehicles. Weekly What’s On for visitors listing 

commercial and community run events.
• Community | TOGETHER | Communication.
• Table tennis - is People’s Palace the only offer? 
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One member of the public adorned a board with his ideas for what he would like to do in 
the community. He is a resident in Camborne and regularly visits Truro to meet people and 
have a change of scenery. Here is his contribution:
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Other Relevant Feedback / Conversations 

Truro BID

“Truro BID accepted the opportunity during 2019 to work alongside Cornwall Council and 
various community / cultural partners to oversee and launch the Pydar POP-UP 
Community venue. A two storey ex retail premises offering three separate spaces, one of 
which is a large open industrial feel space, ideal for dance, musical performance etc which 
we named the Main Hall.   
 
The appetite for sports, culture and hobby type uses was immediate alongside meeting 
room requests. It actually worked well when turning it around from daytime business and 
community group style use to the evenings and weekends of culture / sports use.
 
The Pydar POP-UP has demonstrated a real need for a shared and accessible community 
space, where groups can blend and work alongside one another within the same 
premises. There is a shortage of inclusive and affordable flexible space to be hired within 
Truro.

Long may the principles of Pydar POP-UP continue in a more sustainable premises at 
Pydar.” Alun Jones, Truro BID Manager.
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Culture In Truro 

Tyller A Nerth have carried out a number of reports and data scrape activities for Truro city 
over the past four years. 

The cultural strategy has three strands, all focusing on building a city for all to enjoy, 
explore, create and share in. This is not just about the physical development of new 
buildings, this is about the role of culture to feel valued, proud, joyous and confident about 
Truro’s identity moving forward. 

A City for One and All 
Experiences for everyone to connect and feel like they belong 

A Sustainable City 
Looking after Truro’s heritage, legacy and the environment 

A City for The Future 
Sourcing investment, supporting new ideas and building talent 

Culture means hobbyist markets, and big music gigs, memory café, art clubs and stadium 
sports events, live theatre on the high street and neighbourhood fund raising. Truro needs 
places to gather, that welcome and that encourage aspiration. This in turn responds 
directly to the comments raised by the public, expressing a need for events to bring the 
community together.

We have identified four priority areas and worked with cultural partners to take actions. 

- The data scrape and online social media analysis identified that signposting and 
communication of community activity needs to improve. 

Action: An events cooperative has been set up to coordinate the events and activities on 
offer. 

Action: Visit Truro will be getting a new website that enables events to be listed by the 
event hosts. 

Action: An inclusion and access manifesto is being drafted this month, as a result of the 
inclusion and access workshop programme funded by the compact. 

- Cultural Strategy consultation identified that current venues and spaces need 
better support mechanisms to help activity / event hosts to use them and to keep 
buildings fit for purpose. This will in turn enable a more diverse range of cultural 
activity occurring in community spaces, that has been designed for and with the 
community. 
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Action: The compact coordinator and events cooperative members are successfully 
building local activity for the community in central city centre venues. Linking artists and 
community groups up with venues has built mutually beneficial relationships. This will 
include careful consideration for new developments such as Launchpad+ and the 
Methodist Church Community Hub. 

Action: The cultural strategy actions a 2023 online and on paper support pack and support 
network for those wishing to run an event in the city centre e.g. Lemon Quay or in their 
communities. This will include funding pathways, small seed commissions, help with paper 
work and advice. A mentor to build relationships and offer additional resources or activity. 

Action: The new cultural coordinator post from June 2022 will have additional responsibility 
to work with the council and strategic partners to seek further cultural infrastructure funding 
to repair and upgrade buildings so they are safe and aspirational spaces for the 
community. 

- The Data scrape in 2021 and community survey in 2021 revealed a resident 
interest in outdoor and participatory activity that requires larger spaces or 
weather resistant structures to make year round activity viable. 

Action: The compact has supported and co-produced events that demonstrate year round 
innovative use of the new mobile stage, Lemon Quay and the farmers’ market.

Action: The events cooperative and working groups have plans to activate multiple 
locations across the city for priority events in Truro, enabling parks, cultural venues and 
community hubs to be used alongside the city centre Lemon Quay. 

- Recent symposiums on cultural programming for Truro’s future provided 
provocations for Truro to consider: Can we use the rural / parish model of 
networked places to activate a layered and vibrant set of community spaces, 
rather than invest in an additional building? How does this help to serve a culture 
for all? 

Action: A follow up conversation will be had with all delegates and with the strategic board 
on this topic. 

Action: A follow on symposium in September will be put forward to explore the current 
council led consultation and potential mapping of venues for pilot project and a 2025 
programme. 
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Young People Cornwall and Zeb’s

In conversation with Kate Sidwell and Kelly Gleeson of Young People Cornwall, we invited 
them to share how they are coping in their current venue, known as Zeb’s and what the 
current demand is for youth provision in Truro.

Who are their clients:
All young people use Zeb’s, not just challenging individuals and those associated with the 
current ASB issues in Truro. This includes those in and out of education, in and out of 
employment, home-educated and private educated individuals. It is important to 
acknowledge that not all young people would admit to using the Zeb’s services. This is a 
personal and sensitive subject for some.

What does Young People Cornwall offer:
• It is a gateway to other valuable services, which could be needed immediately or at a 

later date for young people and their families. Even if the support is not needed, it is 
valuable to know it is there for young people and to be familiar with the faces that may 
help them one day. This engagement starts with one-to-one support. Where appropriate 
topics are discussed as a group. YPC adapt their delivery according to the needs of the 
young people and their situation. For example, they are currently working on outreach 
work to support the young people who were involved in the incident at Moorfield car park 
in collaboration with the Youth Offending Service. 

• Sessions are offered as open and closed groups.
• A number of programmes are delivered for young people who would like to socialise, 

meet people and be with their friends in a safe space.
• Delivery of activities and programmes are focused on the needs of the young people 

using Zeb’s, which may include mental health support, sex education, drug awareness, 
arts and dance workshops and much more.

Who do they support?:
• YPC supports all young people and where there has been an incident, they will support 

all involved for example, the perpetrator and victim.
• The effects of Covid on young people over the past two years has had a dramatic effect 

on the need for youth provision. YPC needs to increase engagement whilst functioning 
with limited staff capacity. This need is likely to continue for years to come.

Venue:
• The current venue is spread over three floors and requires significant repairs.
• The interior is tired, outdated and does not particularly entice young people to attend. 
• In order to respond to the previous need and newly increased need for youth provision 

and support, a larger space spread over one floor would make a dramatic difference. In 
addition, a number of organisations who could support their delivery, could help manage 
the space. These range from the NHS helping to reduce A&E admissions by young 
people, through to Cornwall Music Service Trust.
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• A new revitalised venue will demonstrate respect from the community to young people 
and encourage new people to participate in their activities and engage with their support.

• YPC have offered outreach work in community centres such as Malabar. The effect of 
this work is limited, because as soon as the workshop or session leaves, the young 
people have to delete their existence from that space and they cannot display the work 
they have created in the space. Young people need to feel ownership, mutual respect 
and be given a chance to express themselves.

• In addition, YPC have been using Pydar Pop Up for basketball sessions, arts projects 
and delivery and celebration of the National Citizen Service programme. When this 
space closes in September 2022, there will be a need for this large hall space. 

• Lastly, there is a question over whether the current Zeb’s building is suitable today, for 
the next five years and perhaps in 5-10 years when a new space may be built. This 
needs to be addressed.

Communication: 
• We need to break the perception and start joined up thinking. It is not appropriate to talk 

about good and naughty young people. Zeb’s works with anyone who needs the support 
and engagement they can offer. 

• Truro City Youth Councillors have started using Zeb’s and are working hard to promote a 
voice for young people in Truro.

Truro Methodist Church and Community Hub

As requested, Charlotte Williams has met with David Rabey and Linda Baines of Truro 
Methodist Church online and in person to have a tour of their current space in relation to 
their plans for a newly built Community Hub.

Timeline:
Pre-planning feedback by Friday 8th April
Commence build Spring 2023
Build completion and grand opening September 2024

Current offer:
• Church 500 (Downstairs 150 with possibility of removing chairs to create open space)
• Various small meeting rooms
• 1 x large meeting room with disabled access and large screen for Teams / Zoom 

meetings
• 1 x large hall with double height capacity and viewing balcony
• Affordable and volunteer-run Cafe which is available to hire either side of opening times 

(10am - 2pm)
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Meanwhile plans:
• Church / Cafe will remain open.
• Some groups will be taken up to Truro School to continue activity during the build.
• Option to partition 2 x side sections of main church hall for smaller groups.

Aim for the newly designed Community Hub:
• To create a flexible space which enables their communities to feel safe.
• Improvement of complex layout and reduction of stairs
• Manageable space with arrival / reception area
• Improved sound proofing enabling more groups to use the building at once.
• To double the community provision areas.
• Dedicated Catering and Centre Manager to be appointed.
• Café space to be doubled in size.
• Extension of 3 levels, to current height of the building, whilst retraining the current 

features.
• Flexible sub dividable rooms.
• Changing places accessible toilet which has external access 24 hours a day to those 

with a key fob.
• Foodbank requires discreet rooms for private and sensitive meetings with their clients. 

This facility would enable them to improve their current offer and offer to their community.

In summary, the proposed building will offer a significant offer to community groups who 
are currently seeking a space or growth to extend their offer. This includes a number of the 
groups (not all groups) who will lose their space when Pydar Pop Up closes in September 
2022. David and Linda have assured the Working Group that they will be inclusive and 
accessible to those who can use their new community hub, which includes LGBTQ groups 
and young people.

 This document is delivered by Salt Projects Cornwall Ltd. 24

756



Next Steps Identified As A Result Of This Study 
The working group has identified four key ‘gaps’ from our work:

Youth Provision

• The need for a dedicated Youth Facility (this could be part of a building) for all 
young people, which is larger than the current Zeb’s venue and with appropriate 
facilities. To be clear, the use of the word ‘dedicated’ focuses on the importance of 
young people feeling ownership of their own space where they can express 
themselves. This however, will need to be flexible, allowing other groups and 
organisations to use the space when ‘appropriate’. These collaborations should be 
beneficial for all audiences involved. There is a clear synergy for this to be 
potentially located on Pydar, alongside The Falmouth University, Hive building. 
There are two parts to this plan which include a new purpose-built space and a 
“meanwhile” space while work is undertaken at Pydar. Zeb’s is just not suitable to 
last another 3-5 years.

• Based on the above recommendation, the next stage would require a business 
case and high-level design to be commissioned and funded. This will be essential to 
outline the building and running costs, and how this can be sustained financially 
and through staff allocation. Funding and commercial partners will need to be 
explored and included in this report.
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Communication and Championing Community Successes

• The appointment of a Community focussed role (as part of an existing role or as a 
new position) who works with all 46 community venues (there is a potential there 
could be more) identified by this report, to focus on celebrating community 
engagement and success, sharing information,  signposting, advising on funding 
applications and encouraging a collaborative way of working together. This is a 
separate role to the essential work which is already being carried out by Helen 
Nicholson (Cornwall Council), Damien Richards (Truro City Council) and would 
work similarly to and in collaboration with the Tyller A Nerth role. 

• A Truro directory (online and / or printed) listing all community venues, groups and 
events for residents, new residents, visitors and businesses. A printed edition 4-6 
times a year, delivered to Truro residents (within a designated radius / postcode 
area) would benefit from the information in physical form, regularly updated and 
also discovering success stories and projects happening in the city. A print edition 
would dovetail with an online product. As a result of our public drop-in sessions we 
have identified someone who can help delver a Truro printed publication which is 
being explored.

Support From Truro City Council

On Monday 28th March 2022, Charlotte Williams presented a Progress Report and the 
Recommendations to date to Full Council - Truro City Council, at New County Hall. The 
progress was acknowledged and the following comments were raised by local members 
and responded to:
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Would one youth provision facility be enough for the city, considering we have 
relied on a Community centre in each residential area in the past? We are exploring a 
facility which is larger than Zeb’s is currently. We plan to carry out further consultation 
around the need and the volume of space required. 

Is there synergy between a youth facility and the Falmouth University Hive building? 
How would challenging young people behave alongside students? To be clear Zeb’s 
does not exclusively work with challenging young people and those who are currently 
causing ASB issues in the city. This would be a facility for all young people. There could be 
benefits for raising aspirations, being positioned alongside the university building. We 
would however explore this idea further and speak to Falmouth University about 
community integration.

If we are talking to young people, have we engaged the Youth Council? The Youth 
Council has been invited to complete a survey and were invited to deliver and promote 
their own survey at the Public Drop In events. We look forward to receiving their report in 
due course. In addition, Charlotte Williams has planned to meet with youth groups in the 
area to hear their ideas.

Use of Language

In addition to the above recommendations, it is important to highlight the following 
observation.

One common discussion which arose regularly when speaking to the public was the use of 
the words community, community venues and centres. A number of people immediately 
eliminated the relevance to themselves and their families. However, when explaining what 
constitutes a community space and the idea of coming together, they connected.

There could be a shift in terminology and also in how people come together. Some people 
just cannot commit to a regular group, however they animate the conversation once the 
idea of events is introduced. This is echoed by the Tyller A Nerth report. Should community 
engagement be held only in venues? Can we use events as outreach? Does it have to be 
regular? Or can it be ad hoc and seasonal?
It is important to highlight that any ideas explored suit the community who are living in or 
visiting Truro today and in the next 5-10 years. When speaking to Young People Cornwall 
they described their approach as being flexible and organic. The spaces and their 
provision needs to be adaptable to serve the needs of the people.

- ENDS -
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1. Facebook Comments / Feedback

Posted by Cllr Steven Webb, 
Mayor of Truro on Facebook 
@Truro… Our City on 15th 
March 2022.

Comments included:

Stefan Barbagallo
Also a big screen outside lemon quay for big events such as sport or things like 
Octoberfest, or for Christmas events.

Ian Gilbert
A good indoor fun pool. No lanes just fun and a good spa on the side
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Amy Burns
More use of the plaza .. old fashioned markets and more musicians.. a family restaurant 
with children's play area .. a safe place for teenagers to be that targets the older teens i 
know this is always a difficult subject but there are plenty of older teens that do not want to 
just hang around the streets 

Rachel Menear
An indoor climbing centre

Joanna Scott
Bring back TRURO DAY !

Steph Roberts
Massive 2 story facility with ice-skating on bottom floor and rollerskating on top floor with 
some type of eatery on each floor. Truro would be absolutely buzzing!!!!

John Rowe
An outdoor BMX track for kids, maybe near Cornish Crescent

Ian Gilbert
As you know Steven Webb good indoor pool like I showed you with a spa on the side

Stephen Lennon
I would like the former top shop unit purchased to become a community drop-in and 
diversion centre

Louise Bolitho
Ice skating

Sarah Jane
We need more play facilities in the centre of Truro, could we not have something in the 
Piazza?

Sarah Jane
Green spaces please, doesn't have to cost much or be too large, just to connect children 
of any age to the outdoors/nature etc

Simon Aaron Lee
practical environmental community building entity's, constructive things like team 
games ,recycling, local rebuild and remake of open spaces and unused property. make the 
community work with itself self indulgence is outdated…..

Sandra Northey
Ice skating is a brilliant idea, would suit a lot of ages, bringing families together for 
recreation. It could also be used for 'teenage groups' to have their set times to skate to 
music.
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Michele Langley
Definitely an ice rink. Im a skating coach (and ex ice rink duty manager) from London now 
living in Truro and this would be wonderful for the community as it is a sport for all from 18 
months and upwards!!!!! I have taught inclusive skating for those with disabilities (not 
excluding wheelchairs) as well as those going onto championships! It was used in school 
programmes and for toddler groups as well as a coffee morning groups and group lessons 
for all ages.

Vikki Joyce
Soft play, it makes no sense that they are in Penryn and Redruth but not Truro. Soft play 
centres are always packed too.
I feel we lack a lot considering Truro is essentially the capital of Cornwall right?

Ice skating would be awesome!

Juliet Stewart
Would love a big outdoor heated swimming pool, that would be fantastic

Joani Miller
Whenever I look for activities or events I find that provision at weekends are primarily 
suited to kids and or families, which is great but there's very little aimed purely at adults as 
these are almost entirely held during weekdays, when many folk have to work.

Karen Barter
Young people need to have a place to meet whether it is a youth club facility or activities 
that encourage them to have a sense of purpose, thus giving them an appreciation of their 
immediate environment. A professional youth service is required with financial support and 
understanding to address their needs. This is lacking in our City .Young people are bored 
and have few places to go, hence the behaviour that some groups display.Ask them what 
they would like.

Vikki Joyce
I loved seeing the bouncy castles and things up once. I assume spaces have to be rented 
but I would love to see more of that. If the rates could be slashed (because it costs the 
council very little I assume to organise the rental of spaces) so that the space could be 
rented by more people/companies more of the time.

Helen Cattell
There is nothing to bring locals or visitors together in Truro. If you want to do anything you 
have to leave the county. Truro need some indoor facilities like crazy golf, soft play zone 
and ice rink. I also think Truro needs an indoor shopping centre as we get a lot if rain in 
Cornwall.

Neville Paddy
Lock Gates and bridge at Malpas Park and the upper part into Truro should be dredged 
and made more into a Lake for boating and water sports. A swimming pool could also be 
incorporated but the sewerage problem needs solving as a priority from the City and upper 
reaches of the town. Financial grants need to be made from local Authority and 
Government. Also grants from Lottery and other Businesses and organisations.
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Bec Shaw
An accessible community centre with low rates for local groups to meet!
And an ice rink is a great idea!

Chris Kennedy
A fantastic leisure centre with a pool like the one in Plymouth.

Dan Coon
Once all the important stuff like housing the the homeless etc is sorted then maybe a 
decent modern cinema with IMAX and 4DX oh and Nando's Cornwall NEEDS a Nando's

Len Smith
Open the cafe old folk need to rest when shopping it would be lovely to see it open again 
your then able to take a break it was so very popular why close something so important to 
the older folk who always liked to meet and have a natter surely the cost of running 
something they are paying for can't be that hard to maintain the staff were always polite 
and helpful not to mentioned kind lm sure they would love to comeback please give this 
some serious thought and make it happen god knows there is enough doom and gloom 
just now .wouldn't it be fab to here something righteous and right for a change .

Barbara Pooley
Yes Teresa no day care now or cafe reasonable prices as rates are very high I know in 
Truro but a club bingo or games just a suggestion loneliest is on the rise ask age U.K. 
befriending is needing and volunteer Cornwall !! The city seems to cater for the younger 
generation!!

Sandra Northey
Also ,families with younger children have to travel out of Truro for any soft play, climbing, 
trampolines etc.

Gem Maddern
Ice skating, indoor chill area/soft play/arcade- dairyland or kidzworld style sort of thing, 
swimming pool-slides n fun stuff/spa, food/music festivals, nice outdoor green areas with 
seating n pretty flowers, waterfalls figurines n things, water sports, Truro day etc days felt 
with fun for all ages like

Sheelagh Peters
Outdoor screen for big events and more pavement cafes on Lemon Quay

Glenda Hasan
Soft play , crazy golf and ice skating be good.

Verity Bradshaw
More for teenagers please! A swing that was popular with 10 years upwards has been 
locked up for months at Tremorvah
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Vikki Joyce
I would also love to see the green spaces used on a daily basis. Bands practicing, yoga 
clubs, dance groups. You shouldn’t have to hire a hall to occupy a space.
I would worry about dog poo though, especially on Tremorvah, dogs are not kept off the 
field 

Teresa Stevens
Somewhere for the elderly to meet these no where in truro.

Rachel Menear
An indoor climbing centre.

Louise Bales
Be nice for more family days music and food festivals

Lee Trewhela
There isn't enough for the city's teenagers. There needs to be more community groups 
and outlets like Zebs, the modern equivalent of youth centres, etc, for them.

Paul Lynch
More things to do in the evening, most things in the Hall are unaffordable for a family
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https://www.facebook.com/groups/776990049031666/user/659500272/?__cft__%5B0%5D=AZXLVFbsOBael3L1iA1MN8uf5N2e9XclJMqhQQ_hCZ2HuEzfnvllJK0e45_-j5sNUGwW_tHQW-Ng2A2a5G7MTfTMJgIc99lvo1MQR1bEg9phXJvdL8JeSRyoHbFdymhokhg23mOmdmrbvqvrKveQ9rBzD1JSLQVEIbyG9trkBMbPU-xIIY-lrizAZs8ZbmJV-tA&__tn__=R%5D-R
https://www.facebook.com/groups/776990049031666/user/100000526542699/?__cft__%5B0%5D=AZXLVFbsOBael3L1iA1MN8uf5N2e9XclJMqhQQ_hCZ2HuEzfnvllJK0e45_-j5sNUGwW_tHQW-Ng2A2a5G7MTfTMJgIc99lvo1MQR1bEg9phXJvdL8JeSRyoHbFdymhokhg23mOmdmrbvqvrKveQ9rBzD1JSLQVEIbyG9trkBMbPU-xIIY-lrizAZs8ZbmJV-tA&__tn__=R%5D-R


2. Community Provision in Truro Facebook LIVE event with Cllr Steven 
Webb, Mayor of Truro on March 16th at 7pm. 

Key Statistics:
18 reactions
74 comments
202 views

Comments included:

Suzie West

A ‘messy’ community space that all sorts of projects and events can use is very helpful. It’s 
not too intimidating and can be very adaptable..

I’d love to see more outdoor music. An ice rink would be awesome! What about a sculpture 
trail?

Soapbox derby? Or a city wide sports festival for everyone — rowing/ dog agility/ Celtic 
sports/

Yoga in the park
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https://www.facebook.com/suzie.west.906?comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzE1MDAzMzI4MjM5&__tn__=R-R


Can we build an app for phones that tethers to the visit Truro website .. bit more useable?

Catherine Pinfield
How about a town trail treasure hunt day or evening

Bernadette Rowe
Sunshine and Showers would love to be able to expand a bit to be able to do more in 
future

Ben Minns
A soft play area would be great for truro. We have many amazing spaces sadly there is not 
many indoor areas to take/tire out the kids on rainy days. Lol

Martin Keast
The raft race was fantastic....we had so much stuff chucked at us....water, fruit, watered-
down manure...Happy days

Dan Jones
Something for the teenagers is definitely needed.
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https://www.facebook.com/catinahat1?comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzE2MjY5OTk0Nzc5&__tn__=R-R
https://www.facebook.com/bernie.rowe.1?comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzI0MjY2NjYwNjQ2&__tn__=R-R
https://www.facebook.com/ben.minns?comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzE2NTc5OTk0NzQ4&__tn__=R-R
https://www.facebook.com/martin.keast?comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzIzMTU2NjYwNzU3&__tn__=R-R
https://www.facebook.com/profile.php?id=100060739534421&comment_id=Y29tbWVudDo2NDYwODkzNDMzNTA4MDVfNjQ2MzE2OTkzMzI4MDQw&__tn__=R-R


3. List of survey results in detail - in PDF attachment. 

• Residents’
• Community Venues
• Community Groups
• Businesses
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TRURO CITY COUNCIL 
 
To: The Mayor (Councillor S Webb) 
 The Deputy Mayor (Councillor Mrs C Swain) 

and all members of TRURO CITY COUNCIL 
 

REPRESENTATIVES ON OUTSIDE BODIES 
  

 
ORGANISATION/ 

GROUP 

 
DESCRIPTION 

 
TERM 

 
REPRESENTATION 

 
PAST MEMBER/S 

Cockin Charity For the provision and maintenance of four 
cottages to lease to those the charity 
considers deserving, along with any 
surplus funds. 

1 year expiring 
May 2022 

The Mayor (ex officio) The Mayor 

Cornwall Association of 
Local Councils  

Membership association for parish and 
town councils across Cornwall, providing 
support and advice to councils as their first 
port of call. 

1 year expiring 
May 2022 

Two Members Councillors Mrs Carlyon 
and the Mayor 

Devon & Cornwall Rail 
Partnership 

Non-profit partnership between local 
authorities, the railway and the University 
of Plymouth, promoting branch lines, 
helping deliver rail improvements and 
engaging the community. 

1 year expiring 
May 2022 

One Member plus Deputy Councillor Rich and 
Councillor Rabey (Deputy) 

Furniss Coal Charity 
 

Provides fuel sources for heating in the 
winter months for those in need within the 
Truro parish. Has recently amended its 
remit to allow for non-coal sources due to 
the Climate Emergency and changing fuel 
resources.  

1 year expiring 
May 2022 

The Mayor (ex officio) plus 
six Members (no limit) 

The Mayor, Councillors 
Biscoe, Mrs Eathorne-
Gibbons, Green, Rich, 

Sealy, Ms Southcombe, 
Unwin 

Truro Civic Society Concerning the preservation of Truro’s 
heritage, working with the Truro 

1 year expiring 
May 2022 

Mayor as President (ex 
officio) plus one Member 

The Mayor and Councillor 
Mrs Carlyon 
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Conservation Advisory Committee and 
Cornwall Design Panel, and engaging 
local voices. 

Truro-Boppard 
Twinning Association 

Promoting friendship and cultural and 
historical links between the twinned areas 
of Truro and Boppard in Germany. Social 
events, and visits.  

1 year expiring 
May 2022 

Mayor and Deputy Mayor 
(ex officio) plus two Members 

The Mayor and Deputy 
Mayor, and Councillors 

Rich and Roden 
 

Truro-Morlaix Twinning 
Association 

Promoting friendship and cultural and 
historical links between the twinned areas 
of Truro and Morlaix in Brittany, France. 
Social events, and visits. 

1 year expiring 
May 2022 

 

Mayor and Deputy Mayor 
(ex officio) plus four Members 

The Mayor and Deputy 
Mayor, and Councillors 

Biscoe, Rabey, Roby and 
Smith 

 
Truro City of Lights Annual parade of lanterns, music, and 

dance. Working with numerous business 
and schools across Cornwall to promote 
culture.  

1 year expiring 
May 2022 

Mayor and Deputy Mayor (ex 
officio) plus one Member 

Mayor and Deputy Mayor, 
and Councillor Nolan 

Truro/Roseland 
Community Network 
Panel 

Discusses issues that arise across the 
network area, building working 
relationships with local partners. Includes 
Cornwall Councillors, representatives from 
parish councils. Local organisations and 
services invited to present. 

1 year expiring 
May 2022 

 

One Member Councillor Mrs Carlyon 

Trelander Youth and 
Community Association  

To benefit the youth and community of 
Trelander Estate in Truro, supporting 
projects, events and organisations that 
enhance the lives of residents. 
 
 

6 years expiring 
May 2022 

Two Members Councillors Green and Mrs 
Swain 

 

Truro Municipal 
Charities 

Provision of Almshouses for elderly people 
and assists in the relief of poverty or 
hardship with small, personal grants.  

4 years expiring  
May 2022 

Mayor and Deputy Mayor (ex 
officio) plus four Members 

Mayor and Deputy Mayor, 
and Councillors La Borde, 

Rich, Wells and Wilkins 
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OTHER ORGANISATIONS/GROUPS (not expiring 2022) 
 

 
ORGANISATION/ 

GROUP 

 
DESCRIPTION 

 
TERM 

 
REPRESENTATION 

 
CURRENT MEMBER/S 

Elliott Exhibition 
Foundation (formerly 
known as Truro 
Grammar School Elliott 
Exhibition Foundation) 

 3 years expiring 

May 2023 
The Mayor and Deputy 

Mayor (ex officio) plus two 

Members 

The Mayor and Deputy 

Mayor, and Councillors 

Biscoe and Rich 

William Yeoman 
Bennett Charity for the 
Poor, Incorporating the 
John White Charity. 

Provides one-off grants of support to 

individuals in times of hardship. 
3 years expiring 

May 2024 

The Mayor (ex-officio) and 

four Members, together with 

Mr David Flexman 

The Mayor and 

Councillors Biscoe, Mrs 

Carlyon, Goodman, Green 

and Tamblyn 
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TRURO CITY COUNCIL 
 
To: The Mayor (Councillor S Webb) 
 The Deputy Mayor (Councillor Mrs C Swain) 

and all members of TRURO CITY COUNCIL 
 

MEMBERSHIP OF COMMITTEES, SUB-COMMITTEES, WORKING GROUPS etc. 
  

 
ORGANISATION/ 

GROUP 

 
DESCRIPTION 

 
TERM 

 
REPRESENTATION 

 
PAST MEMBER/S 

City Emergency 
Committee 

To discuss and formulate plans to prevent, 
mitigate and respond to emergencies that 
may impact Truro. 
 

1 year expiring 
May 2022 

The Mayor & Deputy Mayor 
(ex-officio) 

Councillors Mrs Eathorne-
Gibbons, Pascoe, Roby 

and Sealy 

Community Facilities 
Working Group 

To consider the community provision 
within Truro with the goal of identifying the 
gaps in provision.  
 

1 year expiring 
May 2022 

The Mayor & Deputy Mayor 
(ex-officio) 

Councillors Roby, Sealy, 
Ms Southcombe and Wells 

 

Pydar Street 
Development Design 
Group 

To liaise with Cornwall Council Officers 
and the developers on the design details 
of the Pydar Street development. 

1 year expiring 
May 2022 

The Mayor & Deputy Mayor, 
along with the Chairman of 

the Planning Committee 
(ex-officio) 

Councillors Ambler and La 
Borde 

Healthy Streets 
Working Group 

This group is managing the trial of 
pedestrianization of Boscawen Street and 
meets to consider any adjustments that 
need to be made, as well as coordinating 
the public consultation. 
 

1 year expiring 
May 2022 

The Mayor & Deputy Mayor 
(ex-officio) 

Councillors Biscoe, Mrs 
Carlyon, Mrs Eathorne-

Gibbons, Roby, Sealy, Mrs 
Swain 

New Life for City 
Buildings 
(CIC) 

To consider, manage and maintain a 
scheme designed to bring unused floors 
above shops in the City Centre back into 

1 year expiring 
May 2022 

The Mayor & Deputy Mayor 
(ex-officio) 

 

Councillors Nolan and 
Wilkins 
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use.  Shareholder representative 
on the Company Board: 
Councillor Mrs Stokes 

 
Truro and Kenwyn 
Neighborhood 
Development Plan 
Steering Group 

Originally formed to create a 
neighbourhood development plan jointly 
between Truro City Council and Kenwyn 
Parish Council. This group now meets 
periodically to consider revisions to keep 
the Plan current. 

1 year expiring 
May 2022 

 

The Mayor 
(ex-officio) 

 
(Mayor was selected as the 
Chairman for TCC on this 

group also) 
 

Councillors Biscoe, 
Carlyon, Roden, 

Councillor Mrs Swain,  
 

Youth Council Council for young people of Truro to 
consider issues relating to the youth of the 
parish.  
  

1 year expiring 
May 2022 

Councillor Smith elected as 
liaison for the Youth Council 

N/A 

Towns Fund Board To oversee the progress of the projects 
selected to proceed under the Towns 
Fund Deal issued by central government. 
 

1 year expiring 
May 2022 

 

Councillor Biscoe  N/A 

Accommodation 
Working Group 

To consider the redecorating and logistics 
of building use for the Municipal Buildings 
following the renovation works of the Hall 
for Cornwall/Municipal Buildings. 
 
 

1 year expiring 
May 2022 

Mayor & Deputy Mayor, 
along with the Chairman & 

Vice-Chairman of the 
Finance & General Purposes 

Committee 

Councillors Mrs Carlyon, 
Rabey and Unwin 

 

Zero Carbon Working 
Group 

To report on & suggest methods to reduce 
TCC’s carbon footprint. The group will 
work towards the 2030 net zero ambition 
agreed upon by TCC in February 2019. 
The group’s remit has been expanded 
(March 2022) to incorporate reversing loss 
of biodiversity 

4 years expiring  
May 2022 

Mayor and Deputy Mayor (ex 
officio) plus four Members 

Mayor and Deputy Mayor, 
and Councillors La Borde, 

Rich, Wells and Wilkins 
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Sub-Committees, membership of which is selected by standing committees (for information only) 
 

 
ORGANISATION/ 

GROUP 

 
DESCRIPTION 

 
TERM 

 
REPRESENTATION 

 
CURRENT MEMBER/S 

Cornwall Playing Fields 
Association 
Representative 

A countrywide charity that works with local 
councils to improve local playing fields. 

1 year expiring 
May 2022 

Last changed 2019 (was Jan 
Allen). 

One representative selected 
by the Parks & Amenities 

Committee 

N/A 

Truro Conservation 
Area Advisory 
Committee 

To advise the Planning Committee on 
matters relating to the Conservation Area 
or Listed Buildings. 
(Sub-committee to the Planning 
Committee) 

1 year expiring 
May 2022 

Chairman & Vice-Chairman 
of Parks (ex-officio). One 

representative selected by 
the Planning Committee 

Councillor Mrs Carlyon 

Cornwall Buildings 
Preservation Trust 

Works with partners to save empty or 
derelict historical buildings whose future is 
at serious risk. 
 

1 year expiring 
May 2022 

The Mayor (ex-officio) 
Representative confirmed by 

the Planning Committee 

N/A 

Grants Committee To consider requests for financial grants 
that benefit the citizens of the parish.  
 
(Sub-committee to the Finance & General 
Purposes Committee) 
 

1 year expiring 
May 2022 

Last changed 2019  
The Mayor & Deputy Mayor, 
alongside the Chair & Vice-
Chair of F&GP and Chair of 

Parks & Amenities (ex-officio) 

Plus four other Members 
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